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GENERAL NOTICES

No. 845 0f 2021
INTERNATIONAL BUSINESS COMPANIES ACT

(Act 15 of 2016)
Sections 272(1)(b)(ii) and 272(2)(b)
Notice is hereby given in accordance with section 272(2)(b) of the International Business
Companies Act, 2016 (the Act), that the following companies will be struck off the register at

the expiration of 60 days from the date of this publication, pursuant to section 272(1)(b)(ii) of
the Act.

Company Name IBC No.
Electro properties 1td 93439
Pokugara Properties Ltd 93446
Pomona Properties limited 93438
Seatrite Properties Ltd 93447
NAMOS HOLDING LTD. 81443
CLARe TRADE LTD. 32007
SHERIDAN FASHION LTD. 131826
ENEMA HOLDING LTD 172056
MILTON FREEDMAN COMPANY LTD. 171268
NORTHERN HOLDINGS LTD. 83290
HALABALALTD. 202278
LAGO Corporation Ltd. 209482
TOO “ABS Infinity” Inc. 182209
TOO “KazProfitCom” Inc 180834
Central Asia Discovery Ltd 171186
International Travel-Mountaineering Center Ltd 196335

TOO FOODTECHPACK INC 180836
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Sachmo International Itd 147336
ADALA ASSETS LTD 109970
JANOK ENGINEERING LIMITED 169794
Douglas Trade GmbH 115841
VK Services Ltd 221328
Baobab Inc 219363
The Fvtura Company Ltd. 211943
Ox Holding Ltd 221409
Hayso projects Limited 197511
Koilsera Holding Limited 113846
INDUSTRIAL FREIGHTS Co. LTD 195988
Transfers & Beyond Ltd 218686
SVS MARKET LTD 185117
Blueberry Capital Ventures S.A. 99580

S Student Properties Ltd 142263
Global Guard Inc 139684
Richmond Brands Ltd 95118

Balmoral Enterprises Limited 130247
Claremont International Limited 142596
Visibus Ltd 160069
PK Exclusive Limited 180647
Africa Mondial Ltd 192511
Pin Lodge Holding Ltd 174361
Vanguard Ship Management Co., Ltd 206720
COOLCOX CORPORATION 121358
TANGO ALPHA INCORPORATED 156089
FRONT DESK LTD 185118
AVK Services Ltd 141417
Shirebrook Limited 220829
Tristar Capital Holding Ltd 113378
STA Software Holding Limited 209028
Versima Limited 202480
SRS limited 220934
Rencontre gratuity app Ltd 215744
GTP Itd. 201915
Univest Wealth Management Ltd. 134858
Green Horizons Velocity Assets Ltd 187628
Roman Holdings Limited 173519
NOSR holding company Ltd. 126434
Domain International Limited 202659
GM Protection International Limited 196824
Obolus International Corporation 206719
Abundance Global Corporation 213659
Imperial Ltd 185286
Wild Spark Marketing Solution Ltd. 198172

Financial Services Authority

No. 846 0f 2021
INTERNATIONAL BUSINESS COMPANIES ACT

(Act 15 of 2016)
Section 217(5)(c)
Notice is hereby given pursuant to Section 217(5)(c) of the International Business Companies

Act, 2016 that the following companies have been struck off the register owing to
continuation in another jurisdiction, with effect from 27" October, 2021.
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Company Name IBC No.
CANOPUS HOLDINGS LTD 107033
EVETSMART TRADING LIMITED 149065
Tisdale Ltd. 72030

Financial Services Authority

No. 847 of 2021
INTERNATIONAL BUSINESS COMPANIES ACT

(Act 15 of 2016)
Section 217(5)(c)

Notice is hereby given pursuant to Section 217(5)(c) of the International Business Companies
Act, 2016 that GRANDER VENTURES LIMITED - IBC No. 158389 has been struck off
the register owing to continuation in another jurisdiction, with effect from 28" October,
2021.

Financial Services Authority

No. 848 0f 2021
INTERNATIONAL BUSINESS COMPANIES ACT

(Act 15 of 2016)
Section 217(5)(c)
Notice is hereby given pursuant to Section 217(5)(c) of the International Business Companies

Act, 2016 that the following companies have been struck off the register owing to
continuation in another jurisdiction, with effect from 4* November, 2021.

Company Name IBC No.
MAXIMUS HOLDINGS LTD 157492
OSALANO VENTURES LTD 148164

Financial Services Authority

No. 849 of 2021
INTERNATIONAL BUSINESS COMPANIES ACT

(Act 15 of 2016)
Section 217(5)(¢)
Notice is hereby given pursuant to Section 217(5)(c) of the International Business Companies

Act, 2016 that ROULENT VENTURES LTD - IBC No. 164145 has been struck off the
register owing to continuation in another jurisdiction, with effect from 5" November, 2021.

Financial Services Authority

No. 850 0f 2021
INTERNATIONAL BUSINESS COMPANIES ACT

(Act 15 of 2016)
Section 272(4)
Notice is hereby given pursuant to Section 272(4) of the International Business Companies

Act, 2016 that the following companies have been struck off the register with effect from 27*
October, 2021.



754

Company Name

Crypto Technology Ltd

JKZ BIOLAB CO., LTD

LR BIOLAB CO., LTD

Lotus Trading Incorporation limited
Throne Group limited

Waurtzite BN Venture Inc

Leeshore Limited

I M Travel Management Ltd
Pinnacle Group Holding Ltd
STYLEBIZ INC

SILVER DATA CORP
TRADEKEY INC

HARD SOFT INTERNATIONAL Limited
iTalk Ltd

CACO LTD

Deep Joy Diver Limited
ALDABRA DIVING CRUISES LTD
WM BRANDS ONE LIMITED
WM BRANDS TWO LIMITED
PROCORP INC

SNV Global Limited

Elmor Group, Ltd.

Q Tee Ltd.

SOLAVEN LTD

Aukelum Ltd

China Technology International Trade Co., Ltd

Trushine Global Ltd

Geckos Technology Corp.
HRT CO., LTD

Elegant International Co., Ltd.
Apex Resource Group Ltd

DIGITAL DYNASTY INTERNATIONAL LTD.

MAYER REAL ESTATE WORLDWIDE LLC
EURO EAST VENTURE Ltd

BERD LIMITED

WestMyn, Inc

ELAFITI COMPANY LIMITED

SOJO GROUP LTD

QIANYUAN TRADING LIMITED
NEWLYNNE HOLDINGS LIMITED
CALFANT INVESTMENTS LIMITED
Fintech International Consulting Ltd
ORION CONSTRUCTION LIMITED
Orion Group S.A.

Global Management and Consulting Limited
PROSOLUTIONS INC

Global Star Education Limited
PYNPcommerce Internationale Limited

IBC No.
215792
214861
214862
193297
192300
193522
178899
179899
211254
48674
56389
57056
86089
221316
221487
214941
214639
211809
211810
97306
107252
12866
112462
170824
192811
162732
206375
86164
136053
73635
199663
170843
101716
122431
110041
197508
206177
102363
217146
157108
157107
204367
93211
61412
205275
54713
221232
204737

Financial Services Authority
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No. 851 0of 2021
INTERNATIONAL BUSINESS COMPANIES ACT

(Act 15 of 2016)
Sections 297(3)(a) and 297(5)
Notice is hereby given pursuant to Section 297(5) of the International Business Companies
Act, 2016 (the Act) that the following companies have been struck off the register owing to

dissolution, with effect from 27" October, 2021 in accordance with Section 297(3)(a) of the
Act.

Company Name IBC No.
SYMEMP Holding Ltd 52410
Far East Defense Group Ltd 41056
Jin Hwo Yeng Enterprise Co., Ltd. 58790
FAR EAST DEVELOPMENT LIMITED 41056

Financial Services Authority

No. 852 0f 2021
INTERNATIONAL BUSINESS COMPANIES ACT

(Act 15 of 2016)
Sections 297(3)(a) and 297(5)

Notice is hereby given pursuant to Section 297(5) of the International Business Companies
Act, 2016 (the Act) that Edgeworth Management Ltd. - IBC No. 170852 has been struck off
the register owing to dissolution, with effect from 28™ October, 2021 in accordance with
Section 297(3)(a) of the Act.

Financial Services Authority

No. 853 0f 2021
INTERNATIONAL BUSINESS COMPANIES ACT

(Act 15 of 2016)
Sections 297(3)(a) and 297(5)
Notice is hereby given pursuant to Section 297(5) of the International Business Companies
Act, 2016 (the Act) that the following companies have been struck off the register owing to

dissolution, with effect from 29" October, 2021 in accordance with Section 297(3)(a) of the
Act.

Company Name IBC No.
CMIT-Consulting Limited 229610
OST Energy Corp. 225064
Masterpiece Limited 217421
ZG.com Ltd 220296
YOHO Group Limited BE£EARAF 142207
Max Gains Int’l Ltd. 162538
Big River Trading Ltd. 209590
Grand Business Co., Ltd. 125422

Financial Services Authority
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No. 854 of 2021
INTERNATIONAL BUSINESS COMPANIES ACT

(Act 15 of 2016)
Sections 297(3)(a) and 297(5)
Notice is hereby given pursuant to Section 297(5) of the International Business Companies
Act, 2016 (the Act) that the following companies have been struck off the register owing to

dissolution, with effect from 2" November, 2021 in accordance with Section 297(3)(a) of
the Act.

Company Name IBC No.
MAINLAND INVESTMENTS LTD. 106437
URANEX MANAGEMENT LIMITED 30109

Financial Services Authority

No. 855 0f 2021
INTERNATIONAL BUSINESS COMPANIES ACT

(Act 15 of 2016)
Sections 297(3)(a) and 297(5)
Notice is hereby given pursuant to Section 297(5) of the International Business Companies
Act, 2016 (the Act) that the following companies have been struck off the register owing to

dissolution, with effect from 3 November, 2021 in accordance with Section 297(3)(a) of
the Act.

Company Name IBC No.
Dalaan Scientific Consulting Ltd. 204880
LargoLine Centures LLC 182190

Financial Services Authority

No. 856 0f 2021
INTERNATIONAL BUSINESS COMPANIES ACT

(Act 15 of 2016)
Sections 297(3)(a) and 297(5)
Notice is hereby given pursuant to Section 297(5) of the International Business Companies
Act, 2016 (the Act) that the following companies have been struck off the register owing to

dissolution, with effect from 4* November, 2021 in accordance with Section 297(3)(a) of the
Act.

Company Name IBC No.
CEP Solution Limited 172676
Winjoy Sports Limited Sl FEBEAHRAT 206111
T&T Goods Hunter Co., Ltd. MR AR F 217809
HIGHTECH INDUSTRIES CO., LTD 59435

Financial Services Authority

No. 857 0f 2021
INTERNATIONAL BUSINESS COMPANIES ACT

(Act 15 of 2016)
Sections 297(3)(a) and 297(5)

Notice is hereby given pursuant to Section 297(5) of the International Business Companies
Act, 2016 (the Act) that the following companies have been struck off the register owing to
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dissolution, with effect from 5" November, 2021 in accordance with Section 297(3)(a) of
the Act.

Company Name IBC No.
NORIA CONSULTANTS LTD 15685
AdMe Trademarks Ltd 171898
G&G CO., LTD 219822
Global Cap. Commercial Ltd 189903
Everlasting Global Ltd. 226821
POWERWAY INT’L INC 83251
Viva International Limited 130008
Expert Drill Consulting Ltd 202150
MAGGIO INVESTMENTS LIMITED 195484
Hi-Creation Network Technology Co., Ltd 199210
PUSHETA LIMITED 99187

Financial Services Authority

No. 858 0f 2021

NOTICE OF LIQUIDATOR APPOINTMENT AND OF
COMMENCEMENT OF WINDING UP

Section 286 of the International Business Companies Act 2016 (the “Act”)
of

Blue Ocean Ventures Ltd.
Company No.: 165932

Blue Ocean Ventures Ltd. (the “Company”), incorporated under the Act with IBC
Registration No. 165932

I, Ms, Lin, Yu-Fang of No.53, Wuquan 1st St., West Dist., Taichung City 403, Taiwan
(R.O.C.), hereby give notice that I have been appointed to act for as the Liquidator of the
Company, hereby give notice in accordance with section 286 of the Act that the voluntary
winding up of the Company under Sub-Part II of Part XVII of the Act has been commenced.

Dated this 05" day of November, 2021.
Ms. Lin, Yu-Fang
LIQUIDATOR

No. 859 0f 2021

NOTICE OF LIQUIDATOR APPOINTMENT AND OF
COMMENCEMENT OF WINDING UP

Section 286 of the International Business Companies Act 2016 (the “Act”)
of

Long Win Co., Ltd.
Company No.: 216888

Long Win Co., Ltd. (the “Company”), incorporated under the Act with IBC
Registration No. 216888

I, MS. LIN, SHOU-TZU of 10F., No.291, Chanxing Rd. Luzhou Dist., New Taipei City 247,
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Taiwan (R.O.C.), hereby give notice that [ have been appointed to act for as the Liquidator of
the Company, hereby give notice in accordance with section 286 of the Act that the voluntary
winding up of the Company under Sub-Part II of Part XVII of the Act has been commenced.

Dated this 09" day of November, 2021.
MS. LIN, SHOU-TZU
LIQUIDATOR

No. 860 0f 2021

NOTICE OF LIQUIDATOR APPOINTMENT AND OF
COMMENCEMENT OF WINDING UP

Section 286 of the International Business Companies Act 2016 (the “Act”)
of

Broadway Global Co., Ltd.
Company No.: 195196

Relating to Broadway Global Co., Ltd. (the “Company”), incorporated under the Act
with IBC Registration No. 195196

I, KANNO AKEMI of 3-2-4, MOTOAZABU, MINATO, TOKYO, JAPAN, hereby give
notice that I have been appointed to act for as the Liquidator of the Company, hereby give
notice in accordance with section 286 of the Act that the voluntary winding up of the
Company under Sub-Part II of Part XVII of the Act has been commenced.

Dated this 12" day of November, 2021.
KANNO AKEMI
LIQUIDATOR

No. 861 of 2021
Immovable Property (Judicial Sales) Act (Cap 94)

SCHEDULE A
(NOTICE UNDER SECTION 31)
JUDICIAL SALE

Warning is hereby given that on 30" day of November 2021 at 2:00 in the afternoon, shall
take place the final adjudication, before the Judge of the Supreme Court, of a portion of land
and a warehouse made of blocks and iron steel bars, situated at Majoie, Mahe, Seychelles,
(parcel H4939) measuring 1,629 square meters and seized against Niranjana (Proprietary)
Limited at the request of the Bank of Baroda, Seychelles.

All parties claiming to take inscriptions of Legal Mortgage upon the said property are warned
that they must do so before the transcription of the judgment of adjudication, failing which
they shall be debarred of such right.

Dated this 15th day of November 2021.
Guy A Ferley

Of Rooms 8 and 9 Trinity House, Victoria, Mahe, Seychelles
Attorney in charge of Sale
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No. 862 0f 2021
NOTICE OF DISSOLUTION

OF

Limer Investments Ltd - Co. No. 0114633
STONEBRIDGE ENTERPRISES LTD - Co. No. 056593
World Way Business Inc, Corp - Co. No. 0188285

In the Matter of the International Business Companies Act of 2016 of the Republic of
Seychelles and in the Matter of above companies, we hereby informed that on this 09*
November, 2021 the company is in the process of being dissolved as a company under the
International Business Companies Act.

Dated this 10th November, 2021.
Liquidator: Sonia Greta Ernesta
Mont Buxton, Mahe, Seychelles

No. 863 0f 2021
LAND SURVEY NOTICE

The following surveys have been lodged with the Director of Surveys at Independence
House, Victoria.

Parcel No. Owner Location
PR7352 State Amitie, Praslin

Under Section 14 of the Land Survey Act (Cap 109), any objection to the beacons and
boundaries must be lodged in the Supreme Court within two months of the publication of this
notice.

Government Surveyor

No. 864 0of 2021
NOTICE OF LAND SURVEY

The following surveys have been lodged with the Director of Surveys at Independence
House:-

Parcel No. Owner Location
LD2641 Marston St. Ange La Passe, La Digue

Under Section 14(3) of the Land Survey Act (Cap 109), any objection to the beacons and
boundaries must be lodged in the Supreme Court within two months of the date of publication
of this notice.

MICHEL LEONG W.Y.
LAND SURVEYOR

No. 865 of 2021
CHANGE OF NAME

Notice is hereby given that I have applied to the Chief Officer of the Civil Status to change
my name from Rosemary Hilda Francoise to Rosemary Hilda De Larue Francoise agreeable
with sections 94-99 of Cap. 34. Any person interested may oppose such application by filing a
protest in writing setting forth his/her grounds of objections.

Ms Rosemary Hilda Francoise
Pointe Au Sel
Mahe
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No. 866 0f 2021
CHANGE OF NAME

Notice is hereby given that I have applied to the Chief Officer of the Civil Status to change
my son’s name from Caleb Joseph Marie to Caleb Joseph Benson agreeable with sections 94-
99 of Cap. 34. Any person interested may oppose such application by filing a protest in
writing setting forth his/her grounds of objections.

Ms. Julianne Monique Benson
LaLouise

Mahe

Seychelles

No. 867 0f 2021
CHANGE OF NAME

Notice is hereby given that I have applied to the Chief Officer of the Civil Status to change
my name from Debora Irene Brioche to Deborah Irene Brioche agreeable with sections 94-99
of Cap. 34. Any person interested may oppose such application by filing a protest in writing
setting forth his/her grounds of objections.

Ms. Debora Brioche
Ma Constance
Mahe

No. 868 of 2021
CHANGE OF NAME

Notice is hereby given that I have applied to the Chief Officer of the Civil Status to change
my daughter’s name from Hanna Gabrielle’s to Hannah Gabrielle agreeable with sections 94-
99 of Cap. 34. Any person interested may oppose such application by filing a protest in
writing setting forth his/her grounds of objections.

Ms. Vanessa Aglae
North East Point
Mahe

Seychelles

No. 869 of 2021
CHANGE OF NAME

Notice is hereby given that I have applied to the Chief Officer of the Civil Status to change
my name from Thelma Mary Casquette to Thelma Mary Joseph agreeable with sections 94-
99 of Cap. 34. Any person interested may oppose such application by filing a protest in
writing setting forth his/her grounds of objections.

Ms. Thelma Casquette

Pointe Larue

Mahe

Seychelles

No. 870 0f 2021
CHANGE OF NAME

Notice is hereby given that I have applied to the Chief Officer of the Civil Status to change
my name from Zhou Zhou to Zhou Ken Zhou agreeable with sections 94-99 of Cap. 34. Any
person interested may oppose such application by filing a protest in writing setting forth
his/her grounds of objections.

Mr. Zhou Zhou

Beau Vallon

Mahe
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No. 871 0of 2021
NOTICE OF INTENTION TO APPLY FOR
CITIZENSHIP OF SEYCHELLES

Notice is hereby given that I, Mwanasiti Hamisi Jules of Mt. Signal, Mont Buxton whose
further particulars appear below, being a person eligible to apply for citizenship under
*Article 10/12 of the Constitution / Section 5(2)/5A/5B/5C and 6 of the Citizenship Act (Cap
30) have applied for *Registration/Naturalisation as a citizen of Seychelles and any person
who knows any lawful reasons why the application should not be granted may forward a
written and signed statement of the reasons within 28 days of the last publication of this
notice to the Citizenship Officer, Immigration Division, Independence House, Victoria.

Further particulars:

a) lamalsoknown as Siti.

b) My presentnationality is Kenyan.

¢) Thedate of my first entry into Seychelles is 5th November 2002.

d) The date of my last entry into Seychelles before the present application is 2006.

e) [Iam gainfully carrying on business as small Snacks Enterprise in Seychelles since 2010.

f) The special circumstance which qualifies me to make this application is am married by a
Seychellois since 2006.

PUBLISHED UNDER THE DIGITIZATION AND PUBLICATION OF GAZETTE ACT
www.gazette.sc
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COMMUNICATIONS BILL, 2021
(Bill No. 60 of 2021)
OBJECTS AND REASONS

The object of this Bill is to repeal and replace the Broadcasting and
Telecommunication Act, Cap 19 with a new law which will provide a
comprehensive legislation to regulate and manage competition in the
Information Communication Technology (ICT) industry. Effective
regulation of the electronic communications and broadcasting sector is
necessary in order to achieve the socio-economic objectives of the
Government. In other words, the Bill seeks to put the country abreast with
regulatory developments in the electronic communications and broadcasting
industries.

The Bill makes provision for the regulation of electronic communications
services; electronic communications network services and broadcasting
services; and provides for a comprehensive regulatory regime for the
Information Communication Technology (ICT) sector. It also provides for
the management of resources such as radio frequency spectrum, electronic
communications numbering and electronic addressing, and other matters
incidental thereto.

The Bill seeks to delineate the powers and functions of the Minister from the
functions of the Authority, consequent upon a decision which was made for
the Minister to become the Authority. Therefore, the Minister will discharge
the strategic policy making functions, making of regulations and the
regulatory functions for the broadcasting and electronic communications
sector.

The Bill proposes the establishment of a Communications Tribunal to deal
with appeals against the decision of the Authority. The Tribunal would also
be responsible to determine and impose monetary penalties for
contraventions and offences.

The Bill seeks to provide subscribers with the right to the portability of
mobile and fixed numbers and lays down the obligation for operators to
comply with any number portability scheme.
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Finally, compared to best practice legislations, the Bill seeks to take into
account the changes to ensure fair, effective and sustainable competition for
the new market paradigm.

Dated this 11th day of November, 2021.

FRANK D.R. ALLY
ATTORNEY-GENERAL
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COMMUNICATIONS BILL, 2021
(Bill No. 60 of 2021)

ARRANGEMENT OF SECTIONS

SECTIONS
PART I - PRELIMINARY
1. Short title and commencement
2. Interpretation
3. Application of the Act
4. This Act to override other laws

— =0 RN w

—_ O

12.

13.
14.

15.
16.
17.
18.
19.

PART II - POWERS AND FUNCTIONS OF AUTHORITY
AND MINISTER

Functions of Authority

Powers and functions of Minister

Power to require information or document

Reporting requirements by operators

Keeping of records

Right of entry for inspection

Powers to deal with public emergency, force majeure, national
security or natural disaster

Consultation and transparency mechanism

PART III - APPEAL

Appeal against any decision, direction or order of Authority
Appeal to Supreme Court

PART 1V - LICENSING

Requirement of licence

Types of licences

Dealer licence

Private electronic communications licence
Special licence
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20. Experimental licence
21. Individual licence
22.  Class licence
23.  Application for licence
24.  Grant of licence
25. Resubmission of application for licence
26. Terms and conditions for licence
27. Payment of licence fee
28. Performance guarantee
29. Renewal of licence
30. Modification of terms and conditions of licence
31. Revocation or suspension of licence
32.  Surrender of licence
33. Transfer of licence
34. Change of control or transfer of shares
35.  Variation or revocation of terms and conditions of licence
36. Maintenance or register of licences
37. Exemption from requirement of licence
PART V - FAIR COMPETITION
38. Measures to encourage fair competition
39. Preliminary identification of markets characterised by significant
market power
40. Market analysis
41. Determination of significant market power
42. Imposition of specific regulatory obligations on operators having
significant market power
43.  Review of services market identifications and market power determination
44.  Publication of notification
45. Abuses of dominant position
46. Prohibition on anti-competitive practices
47. Determination of abuse of dominance and anti-competitive practices
48. Remedies for abuse of dominance and anti-competitive practices
PART VI - CONSUMER PROTECION
49. Power to take measures for protection rights of consumers and end

user
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50. Fair dealing practices

51.  Unjustified discrimination

52.  Access to subscriber's premises

53. Directory assistance services

54. Operator assistance services

55.  Requirement for complaints handling procedure
56. Resolution of consumer complaints by Authority
57.  General Consumer Code

58. Individual consumer code

59.  Quality of services

PART VII - INTERCONNECTION

60. Interconnection by all operators

61. Reference interconnection offers

62. Requirements for interconnection agreements
63. Filing of interconnection agreement

64. Interconnection charges in case of dispute

65. Resolution of interconnection disputes

66. Non-compliant interconnection agreements

PART VIII - ACCESS

67. Access by all operators

68. Reference access offers

69. Requirements of access agreements
70. Filing of access agreements

71.  Access charges in case of dispute
72. Resolution of access disputes

73.  Non-complaint access agreements

PART IX CONSTRUCTION WORK AND ACCESS TO LAND
AND FACILLITY

74.  Access to public land or public facility

75.  Access to private land or a private facility

76.  Public rights of way

77. Trees obstructing electronic communications network or electronic
communications network facility

78. Height or depth of electronic communications network or electronic
communication network facility
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PART X - TARIFF

79. Power to regulate tariff

80. General principles for tariff regulation

81. Designation of regulated services

82. Designation of unregulated services

83.  Application for approval of tariffs under regulated services
84. Filing of tariffs under unregulated services

85.  Cost studies

86. Price cap regime

PART XI - PROCESSING OF PERSONAL DATA AND
PROTECTION OF PRIVACY

87. Principles relating to process of personal data of end users and
subscribers

88. Measures to ensure privacy of communications

89. Interception of communications

90. Security of electronic communications services

91. Storage of tariff data

92.  Data for the identification of subscribers

93. Information to be provided to subscribers

94. Maintenance of subscribers

95.  Use of communications for direct marketing

PART XII - UNIVERSAL ACCESS AND UNIVERSAL SERVICE
PROVISION

96. Universal access and universal service policy

97. Designating universal access and universal service operators
98. Universal access and universal service fund

99.  Universal access and universal service contributions

100. Universal access and universal service obligations

101. Reporting on universal access and universal service obligations

PART XIII - RADIO FREQUENCY SPECTRUM MANAGEMENT

103. Management and control of radio frequency spectrum
103. National radio frequency band plan
104. Assignment of radio frequencies
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105.
106.
107.
108.
109.
110.
111.
112.

Requirement for a radio frequency spectrum licence
Vacation of radio frequency spectrum

Radio frequency spectrum sharing

Radio frequency spectrum trading

Prohibition of harmful interference

Radio frequency monitoring

Forfeiture of radio frequency spectrum assignments
Control of possession of radio communication equipment

PART XIV - MANAGEMENT OF NUMBERS, DOMAIN, NAMES

113.
114.
115.
116.
117.
118.
119.
120.
121.
122.
123.
124.
125.

126.

127.
128.

AND ELECTRONIC ADDRESSES

Electronic communications numbering and electronic addresses, etc.
National numbering plan

Assignment of numbers

Revocation of the right to use of numbers

Access to national emergency numbers

Number portability

Information of any change in numbering

Prohibition to transfer number

Call-by-call carrier selection and carrier pre-selection
Telephone directories for information of the use numbers
Use of databases

Electronic addressing

Administration of domain names

PART XV - TECHNICAL STANDARDS

Technical standards

PART XVI - BROADCASTING SERVICES

Functions of Authority in relation to broadcasting services
Requirement for a broadcasting service licence

129 Prohibition on granting of broadcasting service licence

130.
131.
132.
133.
134.
135.

Compliance by broadcasting service operators
Code of conduct for broadcasting service operators
Programme code for broadcasting service operators
Requirement for complaints handling procedure
Complaints concerning broadcasting services
Political advertising on broadcasting services
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PART XVII - RESOLUTION OF DISPUTES
136. Powers to resolve disputes

137.
138.
139.
140.
141.

142.

143.
144.
145.

146.

147.
148.
149.
150.
151.
152.

153.
154.
155.
156.
157.

Alternative dispute resolution methods
Resolution of disputes by parties
Notification of disputes to Authority
Disputes between operators

Disputes between operators and consumers

PART XVIII - IMPOSITION OF MONETARY PENALTY

Imposition of monetary penalty by Tribunal

PART XIX - SANCTIONS AND ENFORCEMENT

Sanctions
Enforcement measures
Powers of entry and inspection

PART XX - OFFENCES AND PENALTIES

Offences and penalties

PART XXIII - COMMUNICATIONS TRIBUNAL

Establishment of a Tribunal

Resignation or removal of a member of Tribunal

Sitting, quorum and procedures of Tribunal

Jurisdiction and powers of Tribunal

Tribunal may refer any question of law to Supreme Court
Staff of Tribunal

PART XXIV - MISCELLANEOUS

Protection of action in good faith
Application of Penal Code
Guidelines

Regulations

Repeal and savings
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COMMUNICATIONS BILL, 2021

(Bill No. 60 of 2021)

A BILL
FOR

AN ACT TO CONSOLIDATE AND REVISE THE LAW RELATING TO
BROADCASTING AND ELECTRONIC COMMUNICATIONS ON PAR WITH
INTERNATIONAL BEST STANDARDS AND TO PROVIDE FOR  MATTERS
CONNECTED THEREWITH OR INCIDENTAL THERETO.

ENACTED by the President and the National Assembly.

PART I - PRELIMINARY

Short title and commencement

1. This Act may be cited as the Communications Act, 2021 and
shall come into operation on such date as the Minister may, by notice in the
Gazette, appoint.
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Interpretation
2. In this Act, unless the context otherwise requires —

“access” means the making available of facilities or services to
another operator, under defined conditions, on either an
exclusive or non-exclusive basis, for the purpose of providing an
electronic communications service or broadcasting service;

“accounting separation statement” means a financial statement
summarising revenues, expenses and supporting information for
the applicable financial year in accordance with the audited
financial statement of accounts to separate the accounts on the
basis of pre-defined services market segment;

“administrative determination” includes a decision, direction,
order or other written conclusion by which the Authority
establishes any right or obligation of a person on any matter
under this Act, but does not include guidelines;

“affiliate”, in relation to any person, means another person,
directly or indirectly, controlled by or under direct or indirect
common control with such specified person;

“annual gross revenue” means the audited annual gross revenue
of the preceding year earned by an operator, before any
deduction for costs, taxation, accounting or other purposes;

“assignment of radio frequency spectrum” means the grant of
radio frequency spectrum usage rights to a licensee;

“associated facilities” means active and passive infrastructure
and other facilities or elements associated with electronic
communications and broadcasting that enable or support the
provision of services via an electronic communications network
or have the potential to do so without limitation;

“Authority” means the Minister;
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“broadcasting” means any sound, text, still picture, moving
picture or other audio-visual representation, tactile
representation or any combination of the preceding which is
capable for being created, manipulated, stored, retrieved, relayed
or delivered electronically by means of radio frequency
spectrum, cable, optical fibre, satellite or any other means or a
combination of those means or any electronic communications
network or any combination thereof, comprise of an electronic
delivery or broadcasting programmes in any format whether or
not encrypted, in coded or not coded form, intended for direct
reception by the general public or the subscribers, with the aid of
any equipment or apparatus, and “broadcast” is construed
accordingly;

“broadcasting equipment” means any apparatus or equipment
which is capable of being used for broadcasting services other
than a private sound broadcasting receiver and a private
television broadcasting receiver;

“broadcasting service” means any service rendered by a person
who composes or packages or distributes or who delivers or
enable the delivery of broadcasting programmes on a free or
subscription, or other basis, for reception by the general public
or sections of the general public or the subscribers to such a
service irrespective of technology used;

“broadcasting service operator” means a person licensed under
this Act, who composes or packages, or distributes, delivers or
enables the delivery of broadcasting programmes for reception
by the general public or sections of the general public or the
subscribers to such a service irrespective of technology used;

“call-by-call carrier selection” means the process whereby a
subscriber may access an operator other than its access operator,
or an operator that it has selected under carrier pre-selection, on
a call-by-call basis by adding a short access code to the front of a
dialled number, irrespective of whether the short access code is
added either manually by the subscriber during the dialing
process or automatically by subscriber's terminal equipment;
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“carrier pre-selection” means the process whereby a subscriber
may designate its choices of selected operator, or operators as
the case may be, to provide its calls with the choice being
effected by the network of the access operator without having to
dial a short access code or install subscriber's terminal
equipment;

“class licence” means a licence granted to a person to conduct a
specified activity and includes conditions appended thereto
under this Act to which the conduct of that activity shall be
subject;

“co-location” means the provision of physical space and
electronic communications network facilities necessary to
reasonably accommodate and connect the relevant equipment of
an access seeker;

99 (13

“consumer”, “customer”, or “subscriber” means a person who
has a contractual relationship with an operator for the use by
that person of an electronic communications service or
broadcasting service provided by that operator, which includes a
reseller of the said operator providing that service, but does not
include affiliates of the operator;

“conditional access” means restricted television programme
access using a secured encryption system to certain groups of
users who pay for the service;

“conditional access system” means any system, network
element, arrangement or technical measure under or by means of
which access to programme services requires —

(a) asubscription to the service or to a service that includes that
service; or

(b) an authorisation to view it, or to listen to it, on a particular
occasion;

“customer premises equipment” means electronic communications
equipment, including cabling, hardware and software, located at a
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customer's premises and connected to an electronic
communications system at the network termination point;

“content” means any sound, text, still picture, moving picture or
other audio-visual representation, tactile representation or any
combination of the preceding which is capable of being created,
manipulated, stored, retrieved or communicated electronically,
but excludes content contained in private communications
between consumers;

“designated operator” means a licensee designated as such for
providing a regulated service for the purposes of Part X;

“dealer” means a person who carries on a trade, business or
industry in which radio communication equipment is assembled,
manufactured, imported, bought, offered for sale,hired or
exchanged and includes an employee, agent or distributor of the
dealer;

“dealer's licence” means any licence granted by the Authority to a
person for performing the functions of a dealer under this Act;

“electronic communications" means the emission, transmission
or reception of information, including without limitation, voice,
sound, data, text, video, animation, visual images, moving
images and pictures, signals or a combination thereof by means
of magnetism, radio or other electromagnetic waves, optical,
electromagnetic systems or any agency of a like nature, whether
with or without the aid of a tangible conduit but does not include
broadcasting;

“electronic communications equipment” means equipment used
for radio communication or the communication of information
in the form of speech or other sound, data, text or images, by
means of guided or unguided electromagnetic energy;

“electronic communications network” means transmission
systems and where applicable, switching or routing equipment
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and other resources which permit the conveyance of signals by
wire, radio, optical or other electromagnetic means, including
satellite network, fixed, circuits and packet switch, internet,
mobile terrestrial networks, fibre optic cables, undersea and
land-based to the extent that they are used for conveyance of
electronic communications and broadcasting, irrespective of the
type of information conveyed;

“electronic communications service" means any service
provided for remuneration to any person including licensed
operators, which consists wholly or mainly of the conveyance by
any means of electronic communications over an electronic
communications network, but excludes broadcasting services;

“electronic communications network facility” includes a
physical component of electronic communications network,
wires, lines, terrestrial and submarine cables, satellite earth
stations, waves guides, optics or other equipment or object
connected to post, pole, tower, standard, bracket, stay, strut,
insulator, pipe, conduit, duct and other underground facilities, or
similar thing used to carry, suspend, support or protect the
structure or which is used for the purpose of electronic
communications but does not include customer premises
equipment;

“electronic communications network service" means a service
whereby a person makes available an electronic communications
network, whether by sale, lease or otherwise —

(a) for that person's own use for the provision of an electronic
communications service or broadcasting service; or

(b) to another person for that other person's use in the provision
of an electronic communications service or broadcasting
service;

“encrypted” means treated electronically or otherwise for the
purpose of preventing intelligible reception;
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“end user” means a person who is the ultimate recipient of an
electronic communications service or broadcasting service
provided by an operator, but does not include an affiliate of the
operator;

“essential facilities” means an electronic communications
network facility or combination of an electronic communications
network facility and other associated facilities that is exclusively
or predominantly provided by a single or limited number of
operators and cannot feasibly (whether economically,
environmentally or technically) be substituted or duplicated in
order to provide a service under this Act;

“facilities-based operator” means a licensee, licensed to
construct, deploy, maintain, own and operate an electronic
communications network, to provide or offer —

(a) an electronic communications service to any person
including licensed operators; or

(b) an electronic communications network service to licensed
operators;

“harmful interference” means an interference which endangers
the functioning of a radio navigation service or other safety
services or which otherwise seriously degrades, obstructs or
repeatedly interrupts a radio communication service operating in
accordance with the Radio Regulations, or in accordance with a
licence or regulations;

“guidelines” means the guidelines issued by the Authority under
section 154;

“individual licence” means a licence granted to a person or a
body corporate incorporated by or under an Act to conduct a
specified activity and includes conditions appended thereto
under this Act to which the conduct of that activity shall be
subject;
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“interception” means listening, tapping, recording, storing,
decrypting, intercepting, interfering with, or carrying out any
other type of surveillance over voice and data communications
without prior explicit consent of the user;

“interconnection” means the physical and logical linking of
electronic communications networks used by the same or
different operators in order to allow the users of one operator's
network facility or service to communicate with users of the
same or another operator's network facility or service or to
access services provided by another operator;

“ITU” means International Telecommunications Union;

“ITU Constitution” means the Constitution of the ITU signed on
22 December, 1992, as amended by subsequent ITU
Plenipotentiary Conferences;

“ITU Convention” means the Convention of the ITU signed on
22 December, 1992, as amended by subsequent ITU
Plenipotentiary Conferences;

“licence” means a licence granted under this Act;

“licence fees” means the initial, annual or renewal fees,
excluding the application processing fee, for a licence under this
Act;

“licensee” means a person licensed under this Act;

“message” includes any communication whether in the form of
speech, or other sound, data, text, visual image, signal or code,
or in any other form or combination of forms;

“Minister” means the Minister responsible for broadcasting and
electronic communications;

“national radio frequency band plan” means the national radio
frequency band plan prepared and managed by the Authority for
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use with the supply of electronic communications services and
broadcasting services;

“national numbering plan” means the national numbering plan
prepared and managed by the Authority for use in the supply of
electronic communications services;

“network element” means a facility or equipment used in the
provision of an electronic communications service and includes
features, functions, and capabilities that are provided by means
of the facility or equipment, including subscriber numbers,
databases, signalling systems, and information sufficient for
billing and collection or used in the transmission, routing, or
other provision of electronic communications services;

“number” means a series of digits indicating an electronic
communications network termination point;

“number portability” means the ability of subscribers of an
electronic communications service to retain existing electronic
communications numbers without any impairment of quality,
reliability or convenience when changing from one operator to
another;

“operator” means any person to whom a licence has been
granted under this Act, to construct, deploy, maintain, own and
operate an electronic communications network or electronic
communications network facility, or to offer or provide or
authorised to provide an electronic communications service or
broadcasting service or electronic communications network
service;

“operator having significant market power or dominant
operator” means a licensee which, either individually or jointly
with others, enjoys a position of economic strength, affording
the licensee power to behave to an appreciable extent
independently of competitors, customers and ultimately
consumers;
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“person” includes an individual, a partnership, association, joint
venture, trust, body corporate or public authority;

“price cap regime” means a price control regime within a
services market in which an operator is required to reduce prices
for a notional basket of services by a pre-determined amount, or
is allowed to raise prices for a notional basket of services by no
more than a pre-determined amount, on an annual basis;

“private electronic communications network" means an
electronic communications network used primarily for providing
electronic communications and broadcasting for the owner's own
use or for the use of a closed user group;

“political party” means a party registered as such under the
Political Parties (Registration and Regulation) Act;

“programme” means sounds or visual images or a combination
of sounds and visual images that are intended to inform or
entertain for the purpose of ultimate broadcasting but does not
include visual images, whether or not combined with sounds,
that consist predominantly of alphanumeric text;

“protected programme service” means a programme service
where the programmes included cannot be viewed or listened to
in an intelligible form except by the use of a conditional access
system,;

“public authority” means a Ministry, department, division or
agency of the Government or a statutory corporation or a
company which is directly or indirectly under the control of the
Government or any other body which is carrying out a
governmental function or service or a body or person specified
by an Act;

“public utility” means an organisation that owns, operates and
maintains the infrastructure for a public service that provides a
service consumed by the public;
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“quality of service” means characteristics of an electronic
communications service and broadcasting service that bear on its
ability to satisfy stated and implied needs of the indicators of end
user performance (service indicators) and network performance
(technical indicators) of the degree to which the end user and the
network conforms to the stipulated norms;

“radio communication” means electronic communications or
broadcasting by means of radio frequency spectrum;

“radio communication equipment” means any equipment which
is used or intended to be used for emitting or receiving radio
communication other than a domestic sound broadcasting
receiver and a domestic television broadcasting receiver;

“radio communication service” means any service for radio
communications as defined in the ITU Radio Regulations
annexed to the ITU Constitution and ITU Convention;

“radio communication station” means a transmitter, a receiver
(other than a domestic sound broadcasting receiver and or a
domestic television broadcasting receiver),a combination of
transmitters and receivers or any accessory thereto which is used
or intended to be used for radio communication;

“radio frequency spectrum" means the portion of the
electromagnetic spectrum used as a transmission medium for
radio communications;

“Radio Regulations” means the Radio Regulations of the
International Telecommunication Union, as revised from time to
time;

“radio waves” means electromagnetic waves of radio
frequencies arbitrarily lower than 3000 GHz propagated in space
without an artificial wave guide;

“regulated service” means an electronic communications service
or broadcasting service designated as such under section 81;
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“regulations” means the regulations made by the Minister under
this Act;

" o

“reseller",” means a person who acquires, through lease or other
commercial arrangement, any broadcasting service or electronic
communications service from an operator in Seychelles and
makes the service available to the general public for a fee by re-
offering that service;

“sanctions” means an act of imposing a penalty;

“.sc” domain name means the top level of the global domain
name system assigned to Seychelles according to the two-letter
codes in the ISO 3166-1 standard, the unique alpha-numeric
designation used for the representation of the Seychelles on
Internet and its subdivisions, meaning all domain names located
in the (.sc) name hierarchy;

“services-based operator” means a licensee intending to lease
electronic communications network elements (such as
transmission capacity and switching services) from any
facilities-based operator licensed to provide its own electronic
communications services, or to resell the electronic
communications services of facilities-based operator, to any
person;

“services market” means the products or services that are
sufficiently interchangeable or substitutable, in term of their
functional characteristics, their prices or their intended use and
the conditions of competition or the structure of supply and
demand;

“tariff” means the authorised and published wholesale or retail
rates and the applicable terms and conditions on which the
service is supplied or offered by an operator to consumer, end
user or another operator;

“Tribunal” means the Communications Tribunal established by
section 146;
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“universal access” or 'universal service” means the provision of
electronic communications services or broadcasting services or
electronic communications network services determined as
universal access or universal service under Part XII;

“unregulated service” means a an electronic communications
service or broadcasting service designated as an unregulated
service under section 82.

Application of the Act
3.(1) This Act applies to —

(a) the electronic communications service, the broadcasting
service and the radio communication service, including
any service ancillary or connected thereto, whether in part
or whole, within Seychelles or on a ship or aircraft
registered in Seychelles;

(b) aperson, whether within or outside the geographical limits
or territorial waters, of Seychelles, who —

(i) s alicensee under this Act; or
(ii) provides any service under this Act;

(2)  Nothing in this Act shall be construed to exempt a person
engaged in an activity, which is exempted from the requirement of a licence
under this Act, from complying with this Act.

This Act to override other laws

4. The provisions of this Act shall, notwithstanding anything
inconsistent in any other written law, for the time being in force, regulating
the electronic communications or broadcasting in Seychelles, prevail.

PART II - POWERS AND FUNCTIONS OF AUTHORITY
Functions of Authority
5. Subject to this Act, the functions of the Authority shall be to —



XXii

Supplement to Official Gazette [15th November 2021]

(2)

(b)

(©)

(d)

(e)

®

(2

(h)

implement and enforce the policy regulating the electronic
communications service and broadcasting service, and the
provisions of this Act and the regulations made under this
Act;

make regulations relating to any matter which is required
or necessary to be prescribed under this Act;

lay down the procedures and guidelines to facilitate the
implementation of this Act and the regulations made under
this Act;

promote and maintain fair competition, fair and efficient
market amongst persons engaged in the electronic
communications and broadcasting and to take appropriate
measures to prevent unfair or anti-competitive practices;

establish a tariff system providing for a just and fair tariff
for electronic communications services and broadcasting
services;

plan and design the implementation and monitoring of the
universal access and service programme and policy made
pursuant to this Act;

regulate matters relating to electronic communications
services or broadcasting services and electronic
communications networks including, interconnection of
networks, access to networks, co-location and facility
sharing, access to land and facilities, easements and public
rights of way;

provide for any requirements that may be imposed on
operators to adopt accounting systems as may be
determined and to keep such operational, accounting,
financial, statistical and technical records, including the
statements, returns and other information about any
company in which an operator has a controlling interest as
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(@)

Q)
(k)

M

(m)

(n)

(0)
(p)

the Authority may require for the carrying out of its
functions under this Act;

provide for licensing criteria and conditions applicable to
any licences to ensure that operators continue to innovate
and respond competitively to meet the needs of consumers;

impose restrictions or limitations upon dealers;

regulate the manner in which electronic communications
and broadcasting infrastructure or radio communication
equipment is to be installed, operated, maintained,
protected or controlled and the technical standards or
specifications to be observed with respect to such
infrastructure or equipment;

promote technical standardisation, in collaboration with
other organisations, in the electronic communications
sector, broadcasting sector and related areas;

promote processes of public consultation and manifestation
of interest, pertaining to issues which have a significant
impact on a market for electronic communications service
or broadcasting service or protect the interests of
consumers;

determine quality of service standards and other
performance indicators and technical standards relating to
the provision of electronic communications services and
broadcasting services, and to monitor compliance with
those standards measured against the international best
practices and enforce such standards for those services and
for the connection of end user equipment to electronic
communications networks;

monitor the complaint handling processes of operators;

regulate television and sound broadcasting services
including “must carry” rules, and the obligation to make
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(@

()

(s)

®

(u)

V)

(W)

(x)

channel capacity for public, governmental or educational
use;

regulate the procedure for the resolution of complaints and
disputes under this Act;

lay down measures to be taken by any person for the
purpose of ensuring the inviolability of electronic
communications transmitted and their confidentiality and
the protection of privacy in relation to any electronic
communications services or networks including data
protection measures in the electronic communications
sector and measures related to the use of information
obtainable in the electronic communications sector for the
purpose of direct marketing;

represent Seychelles in international organisations,
negotiate and sign bilateral and international agreements in
the field of electronic communications and broadcasting;

regulate the provision of information relating to electronic
communications and broadcasting between Seychelles and
international entities;

appoint consultants and committees to advise on matters
within the purview of this Act;

promote public awareness of the importance of the
electronic communications and broadcasting to the overall
economic and social development and advancement of
Seychelles;

regulate and provide for any licence fees, application fees,
and other charges under the provisions of this Act;

provide for any matters that may be required for the
purpose of complying with any international obligations of
Seychelles related to electronic communications and
broadcasting;
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)

(2)

(aa)

(bb)

(co)

(dd)

(ee)

regulate any matter relating to the administration,
management and authorisation of radio frequency
spectrum and geostationary satellite orbital locations,
including any fees and conditions that may be imposed
in relation thereto, the allocation or use of radio frequency
spectrum for electronic communication networks,
electronic communications service or broadcasting service,
the preparation of the national radio frequency band plan,
the administration of radio frequency bands assigned for
civil, public and private use, as well as for sound and
television broadcasting; and, the transfer of rights to use
radio frequency spectrum as well as the procedure to be
followed;

take into account applicable international standards,
conventions, requirements and agreements including, the
International Telecommunication Union and its Radio
Regulations as agreed to and adopted by Seychelles;

regulate any matter related to numbering resources,
number portability and electronic addresses including any
fees and conditions that may be imposed in relation
thereto, and give directions in relation to electronic
communications numbering and electronic addresses;

formulate a General Consumer Code and prescribe
measures to be adopted by operators for the purpose of
ensuring consumer protection;

regulate the management of the country code top level
domain name for Seychelles (.sc);

regulate operator assistance services, directory information
services, the supply of telephone directories and
emergency services in relation to telecommunications;

regulate the conduct of examinations for, and the issue of,
certificates of competency to persons wishing to operate
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(fH)

any apparatus used for purposes of electronic
communication services;

regulate the obligations, including financial obligations of
operators with regard to legal interception;

(gg) monitor the compliance of the terms and conditions of the

licences granted under this Act; and

(hh) exercise such other functions as may be prescribed by

regulations.

Powers and functions of Minister

6.(1)  Subject to this Act, and without prejudice to anything contained in
section 5, the Minister shall —

(a)

(b)

(c)

(d)

(e)

®

(@

formulate, monitor and review the policy regulating the
electronic communications service and broadcasting
service;

make regulations relating to any matter which is required or
necessary to be prescribed under this Act;

formulate and review the universal access and universal
services policy;

represent Seychelles in international organisations,
negotiate and sign bilateral and international agreements in
the field of electronic communications and broadcasting;

regulate the provision of information relating to electronic
communications and broadcasting between Seychelles and
international entities;

appoint consultants and committees to advise on matters
within the purview of this Act;

promote public awareness of the importance of the
electronic communications and broadcasting to the overall
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economic and social development and advancement of
Seychelles;

(h) prohibit or regulate the use of electronic communications
service, electronic communications network service and
broadcasting service in dealing with public emergency, force
majeure, national security, or natural disaster as may be
deemed expedient;

(1) prescribe anything that may be consistent with this Act.

(2)  The Minister may, by order published in the Gazette, delegate
powers and functions conferred on him under this Act, except power to make
regulations, to be exercised or performed by an officer of the Ministry or a
person, subject to such exceptions or modifications, as may be specified in the
order.

(3)  Without prejudice to subsection (2), the Minister may, at any time,
exercise the powers or perform the functions delegated to an officer or a person
under that subsection.

(4)  The Minister may, in performance of the functions or exercise of
the powers under this Act, adopt technological neutrality of policy and take
suitable measures for the promotion of any specific service, where such
measures are necessary or expedient in the public interest.

Power to require information

7.(1)  The Authority may by notice, require any person, to furnish within
the period specified in the notice, any information or document which the
Authority, has reason to believe that the person —

(a) possesses, including information on accounts and records or
any document; or

(b) iscapableof giving any evidence,

relevant to the exercise or performance of the powers and functions under this
Act.
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(2)  Apersonreferred to in subsection (1), may furnish the information
or document subject to the condition that it shall be kept confidential if it
contains —

(a) anytradesecret;
(b) financial, commercial, scientific or technical information; or
(c) any otherbusiness information.

(3) A confidential information or document referred to in subsection
(2) shall not be disclosed to any other person without the written consent of the
person whom such information or document relates, except —

(a) whereitisnecessary soto do in the public interest;
(b) inaninvestigation of a criminal offence;

(c) in a civil or criminal proceedings upon the direction by a
court; or

(d) where the information or document is in the public domain.

(4) A person required to furnish information under subsection (1),
shall ensure that the information provided is true, accurate and complete.

(5) A person who fails to furnish the information or document or
furnishes any information or document which the person knows or has reason
to believe is false or misleading, shall be liable to a monetary penalty imposed
in accordance with section 142.

Reporting requirements by operators

8.(1)  The Authority may require an operator, by notice, to furnish within
the period specified in the notice, a report, information or documet specified in
subsection (2).

(2)  The report, information or document under subsection (1) shall
include —
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(a) adescription of the different services the operator provides
under a particular licence;

(b) ageneral description of the operator's network;
(c) tariffcharged for eachservice;
(d) thedataand statistics of each service the operator provides;

(e) the operator's accounting separation disclosure
requirements, in the event that operator provides more than
one licensed service to the public;

(f) the operator's annual financial statements, including any
audited financial statements the operator prepares; and

(g) otherinformation as the Authority may specify in the notice.

(3)  An operator may request in writing to the Authority that the
information referred to in subsection (2) be kept confidential.

(4) A confidential information or document furnished under
subsection (2) shall not be disclosed to any other person without the written
consent of the operator to whom such information or document relates,
except —

(a) whereitisnecessary so to do in the public interest;

(b) inaninvestigation of a criminal offence;

(c) inacivil or criminal proceedings upon direction by a court;
or

(d) where the information or document is in the public domain.

(5)  Anoperator required to furnish information under subsection (1),
shall ensure that the information provided is true, accurate and complete.
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(6)  An operator who refuses, without reasonable cause, or fails to
furnish the report, information or document or furnishes any report,
information or document which the operator knows or has reason to believe is
false or misleading shall be liable to a monetary penalty imposed in
accordance with section 142.

Keeping of records

9.(1)  The Authority shall cause records to be kept and documents to be
stored, including information or dataon —

(a) operators;

(b) usersofassignedradio frequencies;

(c) assigned numbering resources;

(d) reference access offers or reference interconnection offers;

(e) interconnection or access agreements, co-location and
facility sharing agreements and contracts established by
operators within the respective services market on the basis
ofapproved reference interconnection or access offers;

(f) calculations of costs for universal service provision; and

(g) otherrelevantdataas may be required by the Authority.

(2)  Therecord and data shall be retained under this section in a form of
archives until the expiry of a period of 5 years after the date the operator ceases
to provide electronic communications service or broadcasting service, or no
longer has a right of use of the radio frequency spectrum or numbering
resources, pursuant to this Act.

Right of entry for inspection

10.(1) If there is a reason to believe that any person has in the person's
control, or is using any equipment contrary to this Act or any regulations made
under this Act, the Authority or any person authorised by the Authority may,
under a warrant issued by a Magistrate, with the assistance of the police —
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(2)

(b)

(c)

(d)

(e)

®

(@

search any premises, vehicle, ship or aircraft for the
equipment;

inspect, take photographs or make sketches of the
equipment;

inspect any interference-causing equipment and examine
any radio communication equipment;

inspect any book, record, document, database, or electronic
file kept at the premises; or

remove or make copies of any book, database, or electronic
file, to the extent that it is reasonably necessary to ascertain
whether there has been compliance with the provisions of
this Act;

operate the equipment, if necessary to ascertain its nature or
the manner of its use; or

alter, seal or seize the equipment or any part thereof as the
Authority or the officer authorised by it considers
appropriate.

(2) No compensation shall be payable in respect of any search,
inspection or seizure under subsection (1), except for any loss or damage to
any equipment caused by negligence.

Powers to deal with public emergency, force majeure, national
security, or natural disaster

In case of a public emergency force majeure or in the interest of
national security or natural disaster the Minister in consultation with the
President may by order in writing —

(a)

direct or authorise operators to provide electronic
communications service and broadcasting service on
behalf and under the temporary control of the Government;
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(b) prohibit or regulate the use of electronic communications
service and broadcasting service in all cases or in such
cases as may be deemed expedient;

(c) temporarily take over control of the transmission and
reception of messages via radio communications stations or
equipment through directions to licensees or the Minister
may order the suspension of these activities as deemed
necessary under the circumstances; or

(d) require an operator or radio spectrum licence holder to give
priority to electronic communications service and
broadcasting service; such communications shall have
priority over all other communications, consistent with
international treaties.

(2) 1If, as a result of an order under subsection (1), normal
communications facilities are disrupted, the operation of radio
communications station or equipment shall be used for providing priority
communications and may be operated in a manner other than provided in the
ITU Constitution, ITU Convention, the Radio Regulations or the terms and
conditions of the licence, until normal communication facilities are available.

a (3) An operator may apply to the Authority for compensation or other
assistance for a reasonable loss sustained or costs incurred in complying with
subsection- (1) or (2), other than any loss of revenue sustained during the
period of suspension of service.

(4) The Authority may consider any such application referred in
subsection (3) in accordance with this Act and other applicable written laws,
and may make an order regarding the recovery of such costs.

Consultation and transparency mechanism

12.(1) Subject to subsection (2), the Authority may, if it considers it
necessary so to do, subject any matter under this Act to administrative
determination.

(2) Where the Authority intends to make an order under subsection
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(1) which would have a significant impact on a market for electronic
communications service or broadcasting service or the interests of
consumers, the Authority shall —

(a) act transparently and fairly;

(b) consult in good faith any person who is or is likely to be
affected by any action or decision;

(c) give all such persons or licensees the opportunity to make
submissions;

(d) give due consideration to the matters contained in such
submissions; and

(e) give reasons in writing for any administrative
determination and substantiate such administrative
determination.

(3) The public consultation processes and procedures under
subsection (2) shall be such as prescribed by regulations and the Authority
shall establish one information point where any information on consultations
be accessed.

(4) The submissions and results of any consultation under this
section shall, except in the case of any confidential information, be made
available in public domain.

PART III - APPEAL
Appeal against any decision, direction or order of Authority

13.(1) A person aggrieved by a decision, direction or order of the
Authority under this Act may, within 45 days of the decision, direction or
order, make an appeal to the Tribunal.

(2) Anappeal under subsection (1) shall state —

(a) the circumstances under which the appeal arises, the issues
and grounds for the appeal; and
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(b) the relevant facts, evidence and arguments that the request
for appeal is based upon, being material errors of fact or
law or both.

(3) The Tribunal may reject an appeal which does not comply with
subsection (2).

(4) The Tribunal shall decide the appeal, within 45 days from the
date of receipt of the appeal, and the appellant shall be informed in writing
of the final decision and the reasons for that decision.

Appeal to Supreme Court

14.(1) A person aggrieved by a decision of the Tribunal under section
14, may make an appeal to the Supreme Court —

(a) onany question of fact or law or both; and
(b) with the leave of the Court.

(2) An application for leave to appeal shall be made within 30 days
from the date of the decision of the Tribunal.

(3) Notwithstanding any other written law, on hearing an appeal
under this section, the Supreme Court shall have the power to —

(a) determine the applicable law;

(b) declare the decision of the Tribunal appealed against, or
part thereof, to be lawful or unlawful; or

(¢) remit the decision of the Tribunal appealed against for
review in accordance with such direction as the Supreme
Court may consider appropriate.

(4) No appeal to the Supreme Court shall have the effect of
suspension of a decision of the Tribunal which shall continue to operate
unless otherwise directed by the Supreme Court.
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PART IV - LICENSING
Requirement of licence
15. Subject to section 37, a person shall not —

(a) own, deploy, establish, operate, offer or provide an
electronic communications service or broadcasting service or electronic
communications network service or radio communication network or radio
communication equipment or radio communication station;

(b) use any part of radio frequency spectrum; or

(c) undertake any activities as a dealer,

except under, and in accordance with, a licence issued in terms of section 16
of this Act.

Types of licences

16.(1) Subject to this Act and the regulations made under this Act, the
Authority may grant a licence to any person for any of the activities
specified in section 15.

(2) The licence granted under subsection (1) may be a —

(a) facilities based operator licence;

(b) services based operator licence;

(c) broadcasting service licence;

(d) radio frequency spectrum licence;

(e) dealer licence;

(f) private electronic communications networks licence;

(g) special licence;
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(h) experimental licence; or
(i) any other licence as may be prescribed by regulations.

(3) Subject to subsection (4), the licences that may be issued under
subsection (2) upon application are individual or class licences expressly
authorising the ownership, operation, use or provision of the activity, facility
or service as determined by the Authority, from time to time.

(4) A broadcasting service licence, a private electronic
communications networks licence, a special licence or an experimental
licence referred to in subsection (2) shall not be regarded as an individual
licence or a class licence.

(5) Subject to section 15, the Authority may, by order in the Gazette,
issue an authorisation or permit for any activity, facility or service, subject to
such terms and conditions and requirements as may be specified therein.

Dealer licence

17. The Authority may grant a dealer licence to a person who fulfils
the eligibility requirements prescribed by regulations and is capable of
meeting the responsibilities and obligations of the dealer licence under this
Act.

Private electronic communications network licence

18.(1) A person shall not connect a private electronic communications
network, to a public electronic communications network, except with a
valid licence authorising such connection.

(2) A person who intends to obtain a licence under subsection (1)
shall make an application to the Authority in the form and manner prescribed
by regulations.

(3) The Authority shall determine, on a case by case basis, the terms
and conditions under which a private electronic communications network
may be connected to a public electronic communications network.
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(4) The exchange of communications under this section between
persons or entities, other than those for whom the use of the private
electronic communication network is reserved, is not permitted.

Special licence

19.(1) The Authority may, on being satisfied that an emergency or other
exigent circumstance exists, grant a special licence.

(2) A person who intends to obtain a special licence shall make an
application to the Authority in the form and manner prescribed by
regulations.

(3) A special licence granted under this section shall be subject to
the terms and conditions specified in the licence by the Authority.

(4) A special licence shall be granted for a term not exceeding 30
days and may be renewed from time to time, if the emergency or the exigent
circumstance, as the case may be, continues to exist.

Experimental licence

20.(1) Where the purpose of an applicant for a licence under this Act is
to conduct an experiment in an activity for which a licence is required under
section 16 and the experiment is likely to be of public benefit, an
experimental licence may be granted, in accordance with the provisions of
this Act, for the purposes of conduct of the experiment.

(2) An application for experimental licence under this section shall
be in the prescribed form and manner accompanied with such fees and
documents as may be prescribed by regulations.

(3) An experimental licence granted under this section shall be
subject to the terms, conditions and restrictions as may be specified in the
licence by the Authority.

Individual licence

21. An individual licence may be granted to a person who fulfills the
eligibility criteria prescribed by regulations and who, in the opinion of the
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Authority, is financially and technically capable of meeting the statutory and
regulatory requirements of the individual licence.

Class licence

22, The Authority may grant a class licence to a person who fulfills
the eligibility requirements as may be prescribed by regulations and where
the person is capable of meeting the regulatory obligations set forth in the
class licence.

Application for licence

23.(1) A person who intends to carry out or engage in any activity
referred to in section 16 shall make an application to the Authority, in such
form and manner, and accompanied by the fee and information, as may be
prescribed by regulations.

(2) Every applicant or its agent shall be required to have a physical
address in Seychelles and provide the details thereof in the application.

(3) The applicant for a licence shall prepare and present its business
and technical plan along with the application.

(4) On receipt of an application for licence, the Authority may —

(a) require the applicant to furnish any additional information
that the Authority considers relevant; and

(b) cause any installation, apparatus or premises relating to the
application to be inspected.

(5) Where an applicant fails to submit documents or additional
information as required, the application shall be rejected and the applicant
shall be informed in writing.

Grant of licence

24.(1) Where the Authority, on evaluation of the application within a
reasonable period, is satisfied that the applicant meets the eligibility criteria
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and is financially and technically capable of meeting the statutory and
regulatory requirement of a licence and the facilities installed or to be
installed are in accordance with the specifications and standards stipulated
by or under this Act, the Authority shall grant the licence to the applicant or
otherwise reject the application.

(2) Where the application is rejected, the applicant shall be informed
of the reasons thereof in writing.

(3) Alicence granted under this Act shall be valid for such period as
may be prescribed by regulations.

Resubmission of application for licence

25. The rejection of an application for licence shall not prevent any
person from making another application.

Terms and conditions of a licence

26. A licence shall, without prejudice to other provisions of this Act
and the regulations made in this regard, be subject to the following terms and
conditions, namely —

(a) the provision of an electronic communications service or
electronic communications network service to other
operators in accordance with this Act depending upon
whether the service is intended for the public generally or
for alimited group;

(b) protection of the interests of the subscribers and end users,
which may include —

(i) the handling and resolution of complaints and disputes;

(i) provision of appropriate remedies in respect of
complaints and disputes;

(iii) provision of understandable and accurate bills,
including itemised billing;
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(©)

(d)

(e)

®

(2

(h)

(1)

(iv) transparency of information about services, tariff
schedules and the rights of subscribers;

(v) arequirement to publish any tariff with relevant terms
and conditions and an obligation to charge no more than
the approved tariff for the services operated under the
licence; and

(vi) any other matter the Authority determines to be
necessary in order to achieve the effective protection of
subscribers;

maintenance of any installation, equipment or network
element at the premises of the licensee in a condition to
provide an adequate, safe and efficient service;

provision of access to such officer as may be authorised by
the Authority;

preparation of a customer charter which sets out the
minimum standard of service to the licensee's customers and
gives guidance to the employees of the licensee in their
relations and dealings with customers;

preparation of the licensee's own individual consumer code
compatible with the General Consumer Code under section
57;

reference to the public interest in ensuring service
interoperability, non-discrimination and open access,
interconnection, co-location and facility sharing;

publication of adequate and up to date information on the
quality of service standards in a format that may be used by
consumers for industry comparison;

reference to the public interest in securing the efficient
functioning of electronic communications networks
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Q)

(k)

M

(m)

(0)

(p)

(@

including, but not limited to, prevention or restriction of
harmful interference within the radio frequency spectrum;

any universal access and universal service provision
obligations;

reference to the public interest in the provision, availability
and use of electronic communications service or electronic
communications network service in the event of a public
emergency, force majeure, national security or natural
disaster;

reference to the public interest in ensuring the protection of
public health for the prevention or avoidance of the exposure
of natural persons to electromagnetic fields created in
connection with the provision of an electronic
communications service or electronic communications
network service;

the international obligations of Seychelles, including
compliance with the international standards adopted by
Seychelles;

standards and technical obligations for electronic
communications networks and systems;

standardisation and specified interfaces or specifications
published by international standards bodies for the provision
of an electronic communications service or electronic
communications network service;

reference to the public interest in facilitating and
maintaining a competitive environment in the electronic
communications industry and in preventing an abuse of a
dominant position or of anti-competitive practices;

the efficient use of the radio frequency spectrum;

the efficient use of the numbering resources;
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(s) provision of such documents, reports and other information
in a timely manner relating to the operations as may be
required by the Authority, from time to time;

(t) preparation and maintenance of accounting records in the
prescribed form and manner;

(u) provision of accounting separation information disclosure
requirements within 6 months of the end of each financial
year, where the operator provides more than one service to
the public;

(v) provision of audited financial statement of accounts to the
Authority within 6 months of the end of the financial year;

(W) notification to the Authority and to the public in a timely
manner of any major interruptions in the provision of an
electronic communications service or electronic
communications network service;

(x) supply of free telephone directories on a periodic basis as
may determined by the Authority and provision of operator
assistance services and directory enquiry services;

(y) obligations to provide customer data base information for a
universal directory;

(z) provisionofnational emergency numbers free of charge;

(aa) special arrangements for focusing on disadvantaged and
vulnerable consumers; and

(bb) such other conditions as may be prescribed by regulations.

Payment of licence fee

27.(1) Subject to such exemptions as may be prescribed by regulations, a
licence shall be subject to a prescribed licence fee to be paid by the licensee on
the prescribed date.
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(2) Ifalicensee fails to pay the licence fee on the prescribed date, the
licensee shall be liable to pay a surcharge of 10% of the licence fee for each
month or part thereof during which the licence fee remain unpaid.

(3) Ifalicensee fails to pay the licence fee referred to in subsection (1),
the licence shall be liable to be suspended or revoked.

Performance guarantee

28.(1) The Authority may require a new licensee to furnish a
performance bank guarantee or a performance bond and when the Authority so
determines, the licensee shall comply with the performance bank guarantee or
aperformance bond requirement.

(2) Where a performance bank guarantee or a performance bond is
required under subsection (1), the licensee shall furnish the bank guarantee or
performance bond in the form prescribed by regulations.

(3) The performance bank guarantee or performance bond shall be
furnished within 14 days from the date of notification by the Authority of the
requirement of the performance bank guarantee or a performance bond under
subsection (1).

Renewal of licence

29.(1) A licence may be renewed, subject to such conditions as may be
considered appropriate by the Authority, where the licensee —

(a) has not during the period of licence contravened the
provisions of this Act or regulations made under this Act;

(b) has fulfilled the obligations contained in the licence; and

(c) continues to be financially and technically capable of
meeting the statutory and regulatory requirement.

(2) An application for renewal of a licence shall be made, within a
period not later than 3 months prior to the expiry of the licence, in such form
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and manner as may be prescribed by regulations and shall be dealt with in the
manner prescribed for applications under section 23.

Modification of terms and conditions of licence

30.(1) Subject to this Act, the Authority may, from time to time, review
and modify any terms and conditions of a licence.

(2) The Authority shall, before making any modification of the terms
and conditions of a licence under this section, give notice in writing to the
licensee and such notice shall be made available to the public —

(a) specifying the proposed modification and setting out the
effects of such modification;

(b) givingreasons for the modification; and

(c) specifying the period, not being less than 30 days from the
date of the notice, within which any written objection or
representation may be made by the licensee or by any
interested person with respect to the proposed modification.

(3) On receipt of any objection or representation pursuant to a notice
under subsection (2), the Authority may —

(a) reject the objection or representation of the licensee or any
interested person; or

(b) amend the proposed modification in accordance with the
objection or representation made by the licensee or any
interested person or otherwise; and

the Authority shall thereupon issue a direction in writing to such licensee
requiring that effect be given to the proposed modification, specified in the
notice or to the modification as subsequently amended by the Authority
within areasonable period.

Revocation or suspension of licence

31.(1) The Authority may, subject to subsection (2), revoke or suspend a
licence on one or more of the grounds that the licensee has —
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(a) failedto provide the services within 12 months of the issue of
the licence or within such additional period allowed in the
licence;

(b) failedto pay the licence fee;
(c) ceasedoperations under the licence;

(d) furnished information to the Authority which is false or
misleading;

(e) failedtocomply with this Actor regulations made under this
Actoraterm or condition of the licence;

(f) failed to comply with any decision, direction or order of the
Authority; or

(g) has failed to pay the contributions in respect of universal
access and universal service fund.

(2) The Authority shall, before revoking or suspending the licence
under subsection (1), give the licensee a reasonable opportunity to remedy the
failure within the specified period, except in the case of repeated breach by the
licensee.

(3) [If the breach is remedied within the specified period, the licence
shall not be revoked or suspended.

(4) If the breach is not remedied within the specified period, the
licence shall be revoked or suspended and the licensee be informed within 14
days.

(5) Where a licence is revoked or suspended, it shall, as soon as
practicable, be published in two daily newspapers.

(6) The licensee shall not be entitled to a refund of the licence fee or to
any compensation by reason of the revocation or suspension of a licence.

(7) Alicensee aggrieved by a revocation or suspension of the licence
under this section, may make an appeal to the Tribunal under section 13.
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Surrender of licence

32. A licensee may, at any time, by written notice, surrender the
licence in the manner prescribed by regulations.

Transfer oflicence

33.(1) The grant of a licence shall be personal to the licensee and the
licence shall not be assigned, pledged, transferred or otherwise disposed of
without the prior written approval of the Authority.

(2) A licensee who intends to transfer a licence to a person, and the
person to whom the licence is proposed to be transferred, shall submit jointly
to the Authority an application in the form and manner accompanied with the
fees and documents prescribed by regulations.

(3) The application for transfer of a licence under this section shall be
dealt with in the same manner as if it is an application for a new licence made
under section 23 and the provisions relating to grant of licence shall, mutatis
mutandis, apply.

Change of control or transfer of shares
34. A licensee shall obtain the prior written approval of the Authority
for —

(a) any transfer of shares which would result in the direct or
indirect ownership of more than 25% of the issued voting
share capital of the licensee; or

(b) any change in the ownership of the issued voting share
capital of the licensee which results in a change in the
composition of at least one quarter of the board of directors
ofthelicensee.

Variation or revocation of terms and conditions of licence

35.(1) The Authority may, where the Authority considers it necessary —

(a) inthenational interest; or
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(b) as a result of ensuring compliance with an international
treaty, commitment, recommendations or the standards
binding on Seychelles,

vary or revoke or caused to be varied or revoked any terms and conditions of a
licence.

(2) The Authority shall, before making any variation or revocation
under subsection (1), give notice in writing to the licensee and such notice shall
be made available to the public —

(a) specifying the proposed variation or revocation and setting
out the effects of such variation or revocation; and

(b) givingreasons for the variation or revocation.

Maintenance of register of licence

36.(1) The Authority shall cause to maintain a register, in respect of
every type of licence granted under this Act, containing such particulars as
may be prescribed by regulations.

(2) The register shall be made available to the public for inspection
during business hours at the office of the Authority on payment of such fee
as may be prescribed by regulations.

Exemption from requirement of licence

37.(1) The use of radio frequency spectrum or operation of radio
communication equipment or station by the State or a local authority,
including the Defence Forces, police service, intelligence service or traffic
authority, while performing its duties, or in instances of force majeure,
public emergency, national security, or natural disaster, shall be exempt from
the requirement of a licence to install or operate radio communication
equipment or station or use of radio frequency spectrum under this Act.

(2) The State or a local authority, including the Defence Forces,
police service, intelligence service or traffic authority referred to in this
subsection shall use the spectrum as assigned to it and subject to the
conditions imposed by the Authority.
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(3) No entity or authority, other than referred to in this subsection,
shall be construed as exempt from the requirement of a licence under this
Act.

(4) The Minister may, on being satisfied that it is necessary and
expedient so to do, in public interest, by order in writing, exempt activities
or person or classes of persons from the requirement of a licence under this
Act.

(5) An order exempting the activities or person or classes of persons
under subsection (4), shall be issued subject to such terms and conditions as
the Minister may consider appropriate and are consistent with the Act.

(6) An order exempting the activities or person or classes of persons
under subsection (4), may be issued in any or all of the following
circumstances, namely —

(a) installation and operation of radio communication
equipment or station or use of radio frequency spectrum
which is deemed as unlikely to result in harmful
interference which jeopardises the efficient use of the radio
frequency spectrum,;

(b) use of radio frequency spectrum or operation of radio
communication equipment or station on any foreign ship or
aircraft, or any transit service, not registered in Seychelles
whilst it is within the jurisdiction of Seychelles, passing
through the territory of Seychelles on condition that the
person or class of persons responsible for the ship or
aircraft or transit service holds the necessary international
radio spectrum licences from any other country pursuant to
the ITU Constitution and ITU Convention in respect of
ships and aircrafts; and

(c) use of radio frequency monitoring equipment and
associated facilities by the Authority.

(7) The Minister may, at any time when it is considered necessary
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for the purposes of this Act, by order withdraw the exemption granted under
subsection (4).

(8) The Minister shall, before issuing an order under subsection (7),
give a reasonable opportunity of being heard to those who are affected by
the order.

PART V - FAIR COMPETITION
Measures to encourage fair competition

38.(1) The Authority shall take measures to encourage fair competition
in the development of electronic communications and broadcasting and to
prevent the abuse of the dominant position in any services market or anti-
competitive practice by operators.

(2) Subsection (1) shall have effect, without limiting the application
of the Fair Trading Commission Act (Cap 267), the Fair Competition Act
(Cap 266), the Consumer Protection Act (Cap 257) and regulations made
under those Acts.

Preliminary identification of services markets characterised by
significant market power

39.(1) The Authority shall identify services market which in its opinion
is not effectively competitive and require the imposition of specific
regulatory obligation on operators having significant market power.

(2) The Authority shall, while identifying the relevant services
market under subsection (1), take into account the following matters —

(a) the relevant economic market in respect of electronic
communications or broadcasting;

(b) the global technology and commercial trends affecting
market power;

(¢) the market share of the licensee;

(d) the licensee's control of essential facilities for development
of competition;
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(e) the degree of product or service differentiation and sales
promotion in the market; and

(f) any other matters which the Authority may consider
relevant.

Market analysis

40.(1) The market analysis of the identified services market may be
conducted by the Authority —

(a) atthe request of an operator;
(b) at the request of public institutions; or

(c) onits own initiative.

(2) The Authority may consult with the stakeholders, and hold
consultations with interested parties, in carrying out a market analysis of
such services market.

(3) The Authority may, for the purpose of conducting a market
analysis under this section, order the submission of specified documents and
information necessary and relevant for the market analysis from the
operators within a reasonable period.

(4) The market analysis under this section shall be completed within
such period as may be prescribed by regulations, except where the Authority
considers appropriate, for reasons to be recorded in writing, that it is not
feasible to complete the analysis within such period.

(5) On the completion of the market analysis, the results of such
market analysis shall be published in the public domain.

(6) An operator who refuses, without reasonable cause, or fails to
comply with or contravenes subsection (3) shall be liable to a monetary

penalty imposed in accordance with section 142.

(7) The market analysis shall be reviewed when a new definition of
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the services market is established or when the Authority deems that there are
grounds for such a review.

Determination of significant market power

41.(1) On completion of preliminary identification of services market,
the Authority may carry out a market analysis, at such times as it may
decide to —

(a) determine, whether or not, a services market of an
electronic communications service or broadcasting service
is effectively competitive;

(b) determine, whether any operator has significant market
power in one or more of electronic communications or
broadcasting services markets;

(c) designate every electronic communications or broadcasting
services markets as a regulated or unregulated service; and

(d) determine any other matters which the Authority may
consider relevant.

(2) The Authority shall frame guidelines necessary for determining
the circumstances referred to in subsection (3), for laying down the
significant market power conditions in the services market of an electronic
communications or broadcasting service, in consultation with the Fair
Trading Commission.

(3) The circumstances required for the laying down the significant
market power conditions, include the following —

(a) where an operator enjoys a position which amounts to or is
equivalent to dominance of the market, the operator is to
be deemed to have significant market power in relation to
the market;

(b) where one or more operators enjoy the position, referred to
in paragraph (a), in combination with each other, each
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operator is to be deemed to enjoy a position of dominance
of the market; and

(c) where by reason wholly or partly of its position in a closely
related market, if the links between the two markets allow
the market power held in the closely related market to be
used in a way that influences the other market so as to
strengthen the position in the other market of that operator
or combination of one or more operators, the operator or
combination of operators thereof, is to be taken to enjoy a
position of dominance of the market.

(4) More than one operator may be designated as dominant operator
in the same electronic communications or broadcasting services market.

(5) The Authority shall, within such period as it may consider
appropriate, cause to be conducted a preliminary identification of services
market under subsection (1).

(6) On completion of the market analysis, the Authority shall,
through such means as it considers appropriate, make public the operator
who has significant market power.

Imposition of specific regulatory obligations on operators having
significant market power

42.(1) The Authority may impose obligations on operators having
significant market power on a services market, taking into account their
appropriateness in each case and specifying the period for the fulfillment of
such obligations.

(2) The obligations imposed on operators shall be reasonable, based
on the nature of the significant market power identified, and proportionate to
the electronic communications or broadcasting services market.

(3) Where it is established on the basis of a market analysis that the
market characteristics do not justify the imposition of obligations referred to
in this section or there is no operator having significant market power in that
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market, the Authority shall not impose the obligations or shall withdraw the
obligations, if any, imposed on the operator under this section.

(4) When withdrawing an obligation, the Authority may, by an
order, set the final date from which the withdrawal shall take effect.

(5) After having conducted market analysis, from time to time, the
Authority may amend the imposed obligations in accordance with this
section.

(6) If, as part of the market analysis, the Authority concludes that
the imposition of one or more specific obligation is necessary to prevent or
deter anti-competitive effects which is, or is likely to be, caused by the
presence of significant market power in a services market, the Authority may
make a determination and impose one or more of the following obligations
on an operator having significant market power —

(a) the obligation to interconnect its electronic communications
network with the network of another operator for the
purpose of originating, transiting or terminating traffic, and
to provide such interconnection pursuant to such terms and
conditions as the Authority may specify;

(b) the obligation to provide wholesale services to other
operators and, where the Authority considers it necessary,
to offer specified minimum features, functionality or other
attributes;

(c) the obligation to meet reasonable requests for access to,
and the use of, specified network elements and associated
facilities and services and to provide such access pursuant
to specifications, terms and conditions as the Authority
may specify, including —

(i) co-location or other forms of facility sharing with
third parties;

(ii) unbundled access to specified network elements and
associated databases;
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(d)

(e)

(iii)

(iv)

v)

information about technical interfaces, protocols or
key technologies that are required for the
interoperability of services and timely information
with regard to any planned changes;

software systems necessary for provisioning
electronic communications, including operational
support systems; and

up-to-date information systems or databases
containing information relating to the location or
availability of particular access components or for
ordering, provisioning, maintenance and repair
requests and billing;

the obligation to meet reasonable requests for access
pursuant to the terms and conditions as the Authority may
specify, including, the circumstances which warrant —

(®)

(i)

(iii)

(iv)

the

physical infrastructure including buildings, ducts,
masts and towers;

number translation or systems offering equivalent
functionality;

fixed and mobile networks, in particular, access
necessary to facilitate virtual network services; and

such other forms of access to wire-line or wireless
network features and functionality as may be
determined by the Authority to be necessary to
promote or protect sustainable competition in a
services market;

obligation to provide access and interconnection

subject to terms and conditions that are transparent,
including the publication of reference interconnection and
reference access offers, approved by the Authority;



[15th November 2021] Supplement to Official Gazette lv

9]

(2

(h)

(1)

G

(k)

the obligation of non-discrimination, including the
requirements to apply equivalent conditions in equivalent
circumstances to other operators which provide equivalent
services, and to provide facilities, services and information
to others under the same conditions and of the same quality
as it provides for its own internal purposes or to those of its
business units, subsidiaries, or partners;

the obligation to comply with requirements relating to cost
recovery and the pricing of wholesale and retail services or
facilities;

the obligation to provide certain types of wholesale access
or interconnection prior to introducing associated
downstream services that rely on such inputs;

the obligation to establish and maintain a cost accounting
system in accordance with cost allocation and separation
rules that are stipulated or approved by the Authority for
the purpose of ensuring that a vertically integrated
communications provider's costs and revenues are properly
attributed or assigned to specific activities and facilitate the
detection of anti-competitive cross-subsidies by an
independent auditor;

the obligation to publish audit information in a format that
contributes to an open and competitive market while
preserving the confidentiality of accounting data which is
considered commercially sensitive;

the obligation not to unreasonably bundle other services or
products with a service or product that is contained in a
services market characterised by significant market power,
including a prohibition against anti-competitive tying
arrangements or offering bundles at retail prices combined
with customer contracts that cannot be replicated by an
efficient competitor;
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() the obligation on transparency and accounting separation,
necessary to preserve effective competition in cases where
a closely related services market is characterised by
significant market power;

(m) the obligation to provide call-by-call carrier selection and,
carrier pre-selection;

(n) the obligation of obtaining prior approval of tariff plans for
electronic communications service and broadcasting
service;

(o) the obligation of providing leased lines to other operators
under the same conditions and of the same quality as the
operator provide to its own business units, or to those of its
subsidiaries or partners;

(p) the obligations in respect of cost recovery and price
controls, including obligations concerning cost accounting
systems for the provision of specific types of access or
interconnection;

(q) the obligation to provide universal access and universal
service and payment of annual contributions to the
universal service fund;

(r) such other obligations as the Authority may, deem
necessary to promote or preserve effective and sustainable
competition in a services market.

(7) Where the Authority determines that other measures have not
prevented or deterred anti-competitive effects, the Authority may impose on
the operator —

(a) the obligation to offer specified access and interconnection
facilities and services through a functionally separate and
independently operated business entity; and
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(b)

to provide such services and facilities to other competitors
and its own retail business affiliates on the same terms and
conditions, including those relating to pricing, availability
in a timely manner and service quality, and by means of the
same systems and processes.

(8) An obligation imposed under this section shall be proportionate
and justified in light of the circumstances for the purposes of this Act which
shall, in the case of any access obligations, take account of —

(a)

(b)

(©)

the technical and economic feasibility of using or installing
competing facilities, taking into account the type of
interconnection or access involved;

the feasibility of providing access in relation to available
capacity; and

the investment risks incurred by an operator designated as
having significant market power.

Review of services market identifications and market power
determinations

43.(1) The Authority shall, at such intervals as it considers appropriate,
cause to be conducted a market analysis of the identified services market
for any of the following purposes —

(2)

(b)

(©)

reviewing the services market made on the basis of an
earlier market analysis;

reviewing the market power determination made on the
basis of an earlier market analysis; or

proposing modification of specific obligations on operators
having significant market power set by reference to a
market power determination.

(2) Where on a review analysis under this section, the Authority
determines that any specific obligations are no longer to apply to an operator
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with significant market power in that market, the Authority shall withdraw
the specific obligation applied to an operator in that market by reference to a
market power determination made on the basis of an earlier analysis.

Publication of notifications

44. Where it is necessary to give a public notice pursuant to this Act,
the Authority shall give public notice having regard to —

(a) preliminary identification of every electronic communications
or broadcasting services market;

(b) market analysis of identified services market;

(c) designation of every electronic communications or
broadcasting services market;

(d) determination of market power in every -electronic
communications or broadcasting services market;

(e) designation of which, if any, operator has significant
market power in an identified electronic communications
or broadcasting services market;

(f) a review of market identifications and market power
determinations; and

(g) any other relevant process.

Abuses of dominant position

45.(1) A dominant operator shall be deemed to have abused its
dominant position, if it distorts, prevents or restricts competition in the
services market.

(2) A dominant operator shall not discriminate against competitors
or customers in order to favour itself or its affiliates in the provision of
products or services in which it is dominant.
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(3) The specific behaviours and practices in an electronic
communications or broadcasting services market may, by regulations, be
prohibited as abuses of dominant position, which may include —

(a)
(b)
(©)
(d)
(e)
®
(8
(h)

)

failure to supply access to essential facilities;
predatory pricing;

anti-competitive cross-subsidisation;
anti-competitive price discrimination;
margin squeezes;

anti-competitive long-term contracts;
anti-competitive bundling or tying;
exclusionary practices;

exclusive dealing; and

any other action or activity engaged in by a dominant
operator or likely to have the effect, of materially
restricting or distorting competition in an electronic
communications or broadcasting services market.

Prohibition on anti-competitive conducts or practices

46.(1) The conduct or practices which lessen substantially competition
in an electronic communications or broadcasting services market may be
prohibited by regulations.

(2) An operator shall not engage in any conduct or practice which
has the purpose or effect of lessening substantially competition in an
electronic communications or broadcasting services market.

(3) An operator shall not enter into or give effect to any agreement,
arrangement or understanding which has the purpose or has, or is likely to
have, the effect of substantially lessening competition in any services market
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for the supply of electronic communications service or broadcasting service
or any product used in connection therewith.

(4) An operator shall not enter into or give effect to any agreement,
arrangement or understanding with another operator which has the purpose
or has, or is likely to have, the effect of fixing, controlling or maintaining the
price for or any discount allowance credit or rebate for any services market
for the supply of electronic communications service or broadcasting service
or any product used in connection therewith.

(5) The regulations may prescribe other conduct or practices which
shall be deemed to result in substantial lessening of competition under this
Act.

Determination of abuse of dominance and anti- competitive practices

47. The Authority may, on an application made by any person, or on
its own motion, determine —

(a) whether or not the actions or activities of a dominant
operator constitute an abuse of dominant position
within the meaning of section 45; and

(b) whether or not the actions or activities of any operator
amount to an anti-competitive practice within the meaning
of section 46.

Remedies for abuse of dominance and anti-competitive practices

48.(1) Where the Authority determines after investigation, that the
actions or activities of an operator constitute an abuse of dominant position
or an anti-competitive practice within the meaning of this Act or to any other
law regulating fair competition in Seychelles, the Authority may issue an
order —

(a) requiring one or more persons mentioned in the order to
take one or more of the following actions —

(i) cease the actions or activities specified in the order
immediately, or at such time and subject to such
conditions specified in the order; or
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(i1) modify the actions or activities specified in the order,
as a means of eliminating the abusive or anti-
competitive impact;

(b) requiring the operator responsible for the abusive or
anti-competitive action, activity or practice specified in
the order to publish an acknowledgement and apology for
such action, activity or practice in such a form and at such
time as may be specified in the order;

(¢c) requiring the operator to provide periodic reports to the
Authority to assist in determining whether the action or
activity is continuing and to determine its impact on
electronic communications or broadcasting services
markets, competitors and customers.

(2) A person who contravenes or fails to comply with an order
issued under this section shall be liable to a monetary penalty imposed in
accordance with section 142.

PART VI - CONSUMER PROTECTION

Power to take measures for protecting rights of consumers and
end users

49.(1) The Authority shall take measures to protect the rights of
consumers and end users in relation to matters of customer service,
including the quality of service or the refusal or failure by an operator to
comply with a General Consumer Code prepared under this Part.

(2) This Part shall have effect, without limiting the application of
the Fair Trading Commission Act (Cap 267), the Fair Competition Act (Cap
266), the Consumer Protection Act (Cap 257) and regulations made under
those Acts.

Fair dealing practices

50.(1) An operator shall not demand payment from a consumer or end
user for any electronic communications service or broadcasting service not
used or electronic communication equipment or apparatus not requested.
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(2) Except in the case of pre-paid electronic communications
services or broadcasting services, an operator shall provide consumers and
end users with bills —

(a) in writing, or in an electronic format if the consumer or end
user consents or requests;

(b) onaregular basis;
(c) ina plain and simple format which is easy to understand;

(d) providing accurate and understandable information on the
services and equipment provided and the amounts due for
each; and

(e) indicating clearly the method of calculation of charges for
any electronic communications service or broadcasting
service for which bills are based on the actual usage.

(3) Inrelation to consumers and end users who subscribe to pre-paid
services, an operator shall retain accurate call data records of consumers and
end users for such period as may be determined by the Authority and make
these records available to the Authority on request.

(4) Every operator shall retain accurate call data record of all bills of
consumers and end users subscribed to post paid service, for such period as
may be determined by the Authority and make available to the Authority on
request.

(5) Where the Authority has a concern about billing systems or
practices of an operator, the Authority may require the operator to provide
information on billing systems or practices or to take such measures relating
to billing systems or practices as the Authority may consider appropriate.

(6) An operator shall not, in relation to the supply or proposed
supply of any electronic communications service or broadcasting service,
engage in conduct that is misleading or deceptive, or is likely to mislead or
deceive.
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Unjustified discrimination

51.(1) Unless otherwise permitted under this Act, an operator shall
offer all consumers the same terms and quality of service, including tariffs
charged.

(2) An operator, who fails to comply with subsection (1), shall be
obliged to justify any different terms and quality of service and reasons
thereof to the satisfaction of the Authority.

(3) If the Authority is not satisfied that the reasons provided by the
operator are objectively justified, the Authority shall issue an order to cease
the different terms and quality of service.

Access to subscriber's premises

52.(1) An operator shall operate, maintain in good working order and
repair all facilities belonging to it and located on a subscriber's property.

(2) An operator has the right to enter a subscriber's premises within
business hours if the operator's facilities are located within such premises
upon the condition that —

(a) the operator has given the subscriber reasonable notice;
and

(b) the operator's personnel are properly identified and
qualified.

Directory assistance services

53.(1) The Authority shall, by order, direct an operator to provide its
consumers with directory assistance services in accordance with such
conditions as may be prescribed by regulations.

(2) A consumer who is assigned numbers in an electronic
communications network shall have a right to be included in the publicly
available directories.
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(3) Notwithstanding subsection (2), the approval of the consumer at
the time of signing the contract or agreement shall be required either to
publish or not publish personal information.

(4) An operator who assigns numbers to a consumer shall supply the
reasonable demands of the consumer regarding directory assistance services
in a cost oriented and non-discriminatory manner.

Operator assistance services

54.(1) The Authority may, by order, require an operator to provide its
consumers with operator assistance services in accordance with the
conditions prescribed by regulations.

(2) A consumer or end user connected to an electronic
communication network has a right to access operator assistance services
maintained by an operator to get customer service and technical support that
are easily accessible at all times including accessing services, setting up calls
and remedying of faults.

Requirement for complaints handling procedure

55.(1) Every operator shall establish a complaint handling procedure
for dealing with complaints from consumers of its services which ensures
that —

(a) every such complaint is attended to within a reasonable
time by the operator; and

(b) the complainant is made aware of its right to complain to
the Authority, if the complaint is not remedied by the
operator.

(2) The complaint handling procedure referred to in subsection (1)
shall be submitted to the Authority for approval.

(3) The Authority shall approve, or reject, or amend the complaint
handling procedure submitted by the operator.
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(4) On the approval of the complaint handling procedure submitted
under this section, the operator shall make its complaint handling procedure
publicly available.

(5) Where a person, is aggrieved with the handling of a complaint or
not satisfied with the remedy offered or action taken by the operator, under
the complaint handling procedure referred to in subsection (1), the person
may submit the complaint to the Authority.

Resolution of consumer complaints by Authority

56.(1) The Authority may investigate and attempt to mediate any
consumer complaint brought to its attention by a consumer in relation to a
matter of customer service and consumer protection, provided that the
operator's own complaint handling procedure shall first have been exhausted
by the consumer without resolution of the complaint.

(2) The Authority shall establish procedures and guidelines for
mediating and investigating of complaints of consumers referred to in
subsection (1).

General Consumer Code

57.(1) Subject to subsection (2), the Authority shall prepare a General
Consumer Code for the purposes of this Act.

(2) The General Consumer Code shall include model procedures
for —

(a) reasonably meeting consumer requirements;
(b) complaint handling processes and policies; and

(c) the compensation to the consumers in case of a breach of
the General Consumer Code.

(3) The other matters which the General Consumer Code may
include are —
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(2)

(b)

(©)
(d)
(e)

(H

(2

the monetary or non-monetary compensation available to
consumers dissatisfied with the complaint handling
procedures of the operator including refunds, rebates,
waivers, and free connections to be provided by operators;

the provision of information to customers regarding
services, rates and performance;

the provision and fault repair of services;
the advertising or representation of services;

the terms and conditions of service agreements or
contracts;

the customer charging, and billing issues including call
duration, itemised billing, collection and credit practices;
and

any other matter which, in the opinion of the Authority,
may be of concern to consumers.

(4) The Authority shall cause the General Consumer Code to be
published in the Gazette, on the website of the Authority and give notice to
this effect in two daily newspapers for three days.

(5) Every operator shall comply with the General Consumer Code.

(6) An operator who contravenes or fails to comply with subsection
(5) shall be liable to a monetary penalty imposed in accordance with section

142.

Individual consumer codes

58.(1) Without prejudice to section 57, the Authority may require
operators to prepare individual consumer code for specific category of
customers and publish, with the prior approval of the Authority, in two
newspapers for three days.
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(2) The individual consumer codes shall include at least the
procedures of the General Consumer Code consistent with section 57, or
equivalent procedures that are no less favourable to consumers than the
General Consumer Code.

(3) An individual consumer code under subsection (1) shall be
subject to regular review by the operator and approval by the Authority of
any material amendments made by the operator prior to its publication.

Quality of service

59.(1) Regulations may be made providing for any matter with respect
to quality of service standards, which shall include —

(a) establishing procedures for measuring, monitoring and
reporting compliance with quality of service standards;

(b) 1imposing obligations on operators for pledging, measuring,
monitoring and reporting quality of service standards
which operators must comply with;

(c) reporting requirement for the regular collection of market
data; and

(d) suspension of quality of service requirements during a state
of emergency declared by law.

(2) Any consumer or end user may lodge a complaint with the
Authority relating to the quality of service standards pledged or rendered by
any operator.

(3) The Authority may require an operator to publish on a periodic
basis, its quality of service standard reports, pledged and measured by an
operator, on its website and notice of it shall be advertised in two daily
newspapers for three days.

(4) Every operator shall comply with the quality of service standards
prescribed by regulations.
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(5) An operator who contravenes or fails to comply with subsection
(4) shall be liable to a monetary penalty imposed in accordance with section
142.

PART VII - INTERCONNECTION

Interconnection by all operators

60.(1) Every operator has the right and, when requested by another
operator in writing, the obligation to negotiate and endeavor to conclude an
interconnection agreement with another operator where economically and
technically reasonable.

(2) Every operator who provides or intends to provide electronic
communications service to public (in this Part referred to as “interconnect
seeker”) may, by notice in writing, make a request for interconnection to any
other operator that operates an electronic communications network (in this
Part referred to as “interconnect provider”) to enter into an interconnection
agreement for the provision of interconnection to a network by the
interconnect provider.

(3) The request for an interconnection made under subsection (2)
shall not be refused if it is reasonable in terms of the requesting party's
requirements and the operator's capacity to meet it.

(4) Any refusal to interconnect shall be substantiated and notified to
the requesting party and to the Authority in the manner prescribed by
regulations.

(5) The interconnect seeker shall submit a copy of the written notice
referred to in subsection (2) to the Authority.

(6) The interconnect provider shall acknowledge the receipt of the
request for interconnection referred in subsection (2) within 5 days.

(7) On receipt of a written notice under subsection (2), an
interconnect provider shall enter into, and participate in, good faith
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negotiations with the interconnect seeker to enter into an interconnection

agreement.

(8) The following actions or practices shall be construed a
contravention of subsection (7) —

(a)

(b)

(c)

(d)

(e)

obstructing or delaying negotiations, or failing to make
reasonable efforts to resolve outstanding disputes; or

refusing to provide information about the interconnect
provider's own electronic communications services,
electronic communications network or electronic
communications network facilities that are necessary for
the interconnection agreement; or

misleading or coercing an interconnect seeker into
reaching an agreement it would not otherwise have made;
or

interfering in any way with an interconnect seeker's ability
to communicate with the Authority, including requiring an
interconnect seeker not to disclose information requested
by the Authority; or

refusing to permit amendment of the interconnection
agreement to take into account changes in circumstances,
including changes to this Act.

(9) Every operator shall keep information received, transmitted or
stored, confidential, and shall use that information solely for the purpose for
which it was received, transmitted or stored.

(10) The information received under this section, shall not be
divulged to any other person, in particular, any business unit, affiliate,
subsidiary or partner, for whom such information could result in a
competitive advantage.
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(11)  This section shall not prejudice the exercise of the powers of the
Authority to require any person to furnish any information or document
under this Act.

(12) Every operator is required to submit for the approval of the
Authority, the charges for interconnection relating to any electronic
communications network before implementation of the interconnection
charges.

(13) Where the Authority disapproves the proposed interconnection
charges submitted by an operator, the Authority shall determine the charges
for interconnection in accordance with any charging principles in
force.

(14) The Authority shall inform the decision made under subsection
(13) along with the reasons for that decision to all operators.

(15) A decision made under subsection (13) shall be binding on all
operators.

(16) A person who contravenes or fails to comply with the decision of
the Authority under subsection (13) shall be liable to a monetary penalty

imposed in accordance with section 142.

Reference interconnection offers

61.(1) For the purposes of this section, a “reference interconnection
offer” is a model agreement, giving the description of the interconnection
offers divided into components according to the market needs and the
associated terms and conditions including interconnection charges.

(2) The Authority may, by order, require an operator to —

(a) prepare, periodically update and revise a reference
interconnection offer for approval by the Authority, in such
manner and within such period, as may be prescribed by
regulations;
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(b) include in its reference interconnection offer, such matters
as the Authority considers necessary and expedient for the
effective implementation of the reference interconnection
offer; and

(c) publish the approved reference interconnection offer on the
website of interconnect provider and send a copy to any
interconnect seeker on request.

(3) The objective of requiring an interconnect provider to prepare a
reference interconnection offer is to accelerate and assist in reaching a
reasonable and fair agreement with an interconnect seeker for
interconnection.

Requirements for interconnection agreements

62.(1) Interconnection agreements based on a reference interconnection
offer approved by the Authority under section 61 shall —

(a) be consistent with this Act and comply with the regulations
made under this Act; and

(b) meet all reasonable requests for interconnection at any
technically feasible point; and

(c) in all other respects, incorporate reasonable terms and
conditions for interconnection, including technical
standards and specifications, principles of neutrality,
transparency, non-discrimination, fair competition,
universal coverage, access to the information and equality
of access.

(2) Every interconnect provider shall —

(a) apply similar conditions to all interconnect seekers seeking
the same or similar interconnection services;
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(b) provide interconnection and the elements thereof in a
manner that is at least equal in both quality and rates as it
provides for its own electronic communications services,
or those of its affiliates;

(c) make available, upon request from an interconnect seeker,
in a timely manner all necessary or reasonably required
information and specifications to the interconnect seeker;
and

(d) only use information received from an interconnect seeker
for the purposes for which it was supplied to the
interconnect provider and shall not disclose the
information or otherwise use the information to obtain a
competitive advantage.

(3) All parties to an interconnection agreement shall, from time to
time, negotiate and endeavor to conclude amendments to such agreement to
make it compliant with this Act, regulations made under this Act and the
terms and conditions of the licence or any decision of the Authority under
this Act.

Filing of interconnection agreements

63.(1) Every operator shall, within reasonable period, prior to
execution of an interconnection agreement or any amendment to an
interconnection agreement, file a copy of the interconnection agreement or
amendment with the Authority for approval.

(2) An operator may classify any information, contained in the
interconnection agreement referred to in subsection (1), as confidential
information which shall not to be disclosed to any person other than to the
Authority.

(3) The Authority may approve or reject the interconnection
agreements or amendments submitted by operators under this section and
record the reasons thereof which shall be communicated to the operator.
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Interconnection charges in case of dispute

64.(1) In case of any dispute on interconnection charges levied by an
interconnect provider, if the parties to the dispute fail to reach an agreement
on interconnection charges within a reasonable period, the Authority shall
fix the interconnection charges binding on the parties for such period as

may be determined by the Authority.

(2) A person who contravenes or fails to comply with the decision of
the Authority under subsection (1) shall be liable to a monetary penalty
imposed in accordance with section 142.

Resolution of interconnection disputes

65.(1) Where one or both the parties to the negotiation conclude that a
dispute has arisen between them with respect to any matter of
interconnection, either party may refer the dispute to the Authority for taking
a decision.

(2) The parties shall, before referring any dispute under subsection
(1), make an attempt to resolve the dispute between them through
negotiations.

(3) [If adispute is referred to the Authority under subsection (1), the
Authority may order interconnection to be provided on such terms and
conditions as may be determined by the Authority.

(4) A person who contravenes or fails to comply with an order
issued under subsection (3) shall be liable to a monetary penalty imposed in

accordance with section 142.

Non-compliant interconnection agreements

66. The Authority may, where it is satisfied that an interconnection
agreement or an amendment thereto is not in compliance with this Act, or

regulations made under this Act, an order, or the terms and conditions of the
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licence, order the parties to amend the interconnection agreement or the
amendment, as the case may be, in accordance with the order.

PART VIII - ACCESS
Access by all operators

67.(1) Every operator has the right and, when requested by another
operator in writing, the obligation to negotiate and endeavor to conclude an
agreement on access to essential facilities, in this Part referred to as
“facilities”, with another operator where economically, environmentally and
technically reasonable.

(2) Every operator who provides or intends to provide electronic
communications services to public, in this Part referred to as “access seeker”
may, by notice in writing, make a request for access to any other operator
that operates an electronic communications network, in this Part referred to
as “access provider”, to enter into an access agreement on access to its
facilities by the access provider.

(3) Arequest for access to facilities under subsection (2) shall not be
refused if it is reasonable in terms of the requesting party's requirements and
the operator's capacity to meet it, and any refusal of access to facilities shall
be substantiated and notified to the requesting party and to the Authority.

(4) The access seeker shall submit a copy of the written notice
referred to in subsection (2) to the Authority.

(5) The access provider shall acknowledge receipt of the request for
access to the access seeker within 5 days.

(6) On receipt of a written notice under subsection (2), an access
provider shall enter into, and participate in, good faith negotiations with the
access seeker to enter into such an access agreement.

(7) The following actions or practices shall be construed as a
contravention of subsection (6) by an access provider —
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®)

(2)

(b)

(©)

(d)

(e)

obstructing or delaying negotiations, or failing to make
reasonable efforts to resolve outstanding disputes;

refusing to provide information about the access provider's
own electronic communications services, electronic
communications network or electronic communications
network facilities that is necessary for the accession
agreement;

misleading or coercing an access seeker into reaching an
agreement the access provider would not otherwise have
made;

interfering in any way with an access seeker's ability to
communicate with the Authority, including requiring an
access seeker not to disclose information requested by the
Authority; or

refusing to permit amendment of the access agreement to
take into account changes in circumstances, including
amendment to the Act.

An operator shall —

(a)

(b)

(©)

respond to a request for negotiation for access to any of its
facilities within a reasonable period;

incorporate in its access agreement reasonable conditions,
including with respect to timing, quality, operational,
technical and fault handling;

ensure that such conditions —
(i) do not unfairly discriminate among operators; and
(i) are no less favourable to other operators than those it

provides for its own electronic communications
services or those of its affiliates;
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(d) make available to another operator on a timely basis,
information including technical specifications and
commercially relevant information that is reasonably
required by the other operator to provide electronic
communications services to its users;

(e) not disclose or otherwise use information received from
another operator in connection with access to facilities to
obtain a competitive advantage or for any purpose other
than for which it was supplied;

(f) provide access to its facilities in a manner that is unbundled
to enable another operator to access the facilities that it
reasonably requires in order to provide its electronic
communications services; and

(g) take such other steps as may be required by a determination
in order to ensure timely and effective access to facilities.

(9) The Authority may determine the list of facilities and services
which may be included in the access list.

(10) The Authority shall cause to maintain a register of list of
facilities and services and the register shall be made available to any person
on request during business hours at the office of the Authority.

(11) Every operator is required to submit for the approval of the
Authority, the charges for access to essential facilities before
implementation of the access charges.

(12) Where the Authority disapproves the proposed access charges
submitted by an operator, the Authority shall determine the charges for
access to essential facilities in accordance with any charging principles in
force.

(13) The Authority shall inform its decision made under subsection
(12) along with the reasons thereof to all operators.
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(14) A person who contravenes or fails to comply with the decision of
the Authority under subsection (12) shall be liable to a monetary penalty
imposed in accordance with section 142.

Reference access offers

68.(1) For the purposes of this section, a “reference access offer” is a
model agreement, giving the description of the access offers divided into
components according to the market needs and the associated terms and
conditions including access charges.

(2) The Authority may, by order, require any operator —

(a) to prepare, periodically update and revise a reference
access offer for prior approval of the Authority, in such
manner and within such period as may be prescribed by
regulations;

(b) to include in the reference access offer, such matters as the
Authority considers necessary and expedient for the
effective implementation of the reference access offer; and

(c) to publish the approved reference access offer on the
website of access provider and send a copy to any access
seeker on request.

(3) The reference access offer, shall include the information about
access on —

(a) network elements and associated facilities, which may
involve the connection of equipment by fixed or non-fixed
means;

(b) physical infrastructure including buildings, wires, lines,
poles, cabinets, ducts, sites, masts, towers and satellite
earth stations for provision of co-location and sharing of
facilities;
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(©)

(d)
(e)

(®

(2

(h)

submarine cables and other tangible resources used in the
provision of a specified service;

software systems including operational support systems;

number translation or systems offering equivalent
functionality;

fixed and mobile cellular networks, in particular for
roaming;

conditional access systems for digital broadcasting
services; and

virtual network services.

(4) The objective of requiring an access provider to prepare a
reference access offer is to accelerate and assist in reaching a reasonable and
fair agreement with an access seeker for access to facilities.

Requirements of access agreement

69.(1) Access agreements based on a reference access offer approved
by the Authority under section 68 shall —

(2)

(b)

(©)

be consistent with this Act and the regulations made under
this Act;

meet all reasonable requests for access at any technically
feasible point; and

in all other respects, incorporate reasonable terms and
conditions for access to facilities, including technical
standards and specifications, principles of neutrality,
transparency, non-discrimination, fair competition,
universal coverage, access to information and equality of
access.
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(2) Every access provider shall —

(a) apply similar conditions to all access seekers seeking the
same or similar access services;

(b) provide access to access seekers in a manner that is at least
equal in both quality and rates as it provides for its own
electronic communications services, or those of its
affiliates;

(c) make available, upon request from an access seeker, in a
timely manner all necessary or reasonably required
information and specifications to the access seeker; and

(d) only use information received from an access seeker for the
purposes for which it was supplied to the access provider
and shall not disclose the information or otherwise use the
information to obtain a competitive advantage.

(3) AIll parties to an access agreement shall, from time to time,
negotiate and conclude amendment to such agreement if necessary to make
it compliant with this Act, regulations made under this Act, terms and
conditions of the licence or a decision under this Act.

Filing of access agreement

70.(1) Every operator shall, within reasonable period, prior to
execution of an access agreement or any amendment to an access agreement,
submit a copy of the access agreement or amendment to the Authority for
approval.

(2) An operator may classify any information contained in an
access agreement referred to in subsection (1), as confidential information
which shall not to be disclosed other than to the Authority.

(3) The Authority may approve or reject the access agreement or
amendment submitted by operators under this section and record the reasons
thereof which shall be communicated to the operator.
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Access charges in case of dispute

71.(1) In case of any dispute on access charges levied by an access
provider, if the parties to the dispute fail to reach an agreement on access
charges within a reasonable period, the Authority shall fix the access charges
to be binding on the parties for such period as may be determined by the

Authority.

(2) A person who contravenes or fails to comply with the decision of
the Authority under subsection (1) shall be liable to a monetary penalty
imposed in accordance with section 142.

Resolution of access disputes

72.(1) Where one or both the parties to the negotiation conclude that a
dispute has arisen between them with respect to any matter of access, either
party may refer the dispute to the Authority for taking a decision.

(2) The parties shall, before referring any dispute under subsection
(1), make an attempt to resolve the dispute between them through
negotiations.

(3) [If adispute is referred to the Authority under subsection (1), the
Authority may order for access to facilities to be provided on such terms and
conditions as may be determined by the Authority.

(4) A person who contravenes or fails to comply with the order
issued under subsection (3) shall be liable to a monetary penalty imposed in
accordance with section 142.

Non-complaint access agreement

73. The Authority may, if satisfied that an access agreement or an
amendment is not in compliance with the Act or the regulations made under
this Act or terms and conditions of the licence, by order in writing, require
the parties to amend the access agreement or the amendment thereto in the
manner specified in the order.
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PART IX - CONSTRUCTION WORK AND ACCESS TO
LAND AND FACILITIES

Access to public land or public facility

74.(1) Subject to subsection (2), in connection with the provision of an
electronic communications service or an electronic communications
network service or broadcasting service, an operator may construct, erect,
place, maintain, alter or remove electronic communications network
facilities in, on, over, under, along or across any public land, building, road,
watercourse, harbor, shore or sea bed to carry out works.

(2) An operator shall obtain necessary permission or approval of the
relevant public authority, under any written law, prior to performing any
work referred to in subsection (1).

(3) An operator, who requires access to public land or a public
facility to provide an electronic communications service, an electronic
communications network service or broadcasting service to the public or to
another licensed operator, shall seek the prior consent of the public authority
stating the nature and extent of the work to be done upon any public land or
public facility

(4) An operator shall not have any right under subsection (1) other
than of a user, subject to subsection (2), of the soil of any public land,
building, road, watercourse, harbour, shore or sea bed for the purposes of
that subsection.

Access to private land or a private facility

75. An operator shall not access or use private land or a private
facility to provide an electronic communications service or an electronic
communications network service or broadcasting service without the prior
consent in writing of the owner of the private land or private facility.

Public rights or way

76. An operator shall give access to other licensed operators who
request access to public rights of way or statutory wayleaves that the
operator owns or controls.
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Trees obstructing electronic communications network or electronic
communications network facility

77.(1) If in the opinion of an operator, any tree or vegetation obstructs
or interferes with or is likely to obstruct or interfere with the working or
maintenance of any electronic communications network or electronic
communications network facility whether or not such tree or vegetation is
found on public or private land or a public or private road, the operator shall
give a notice in accordance with subsection (2).

(2) The operator shall give a notice referred to in subsection (1), to
the owner of the land or the public authority having control of such land to
cut down, trim or remove the tree or vegetation as specified in the notice.

(3) On receipt of a notice under subsection (2), the owner of the land
or the public authority having control of such land, may cut down, trim or
remove such tree or vegetation as specified in the notice at the expense of
the operator subject to subsection (5).

(4) If the owner or public authority fails to cut down, trim or remove
the tree or vegetation within a reasonable period, the operator at its own
expense may cut down, trim or remove that tree or vegetation if such tree or
vegetation actually interferes with or endangers electronic communications
and broadcasting subject to subsection (5).

(5) Any person, in taking any action under this section, shall be
responsible to obtain permission required under the law relating to the
Town and Country Planning Act (Cap 237), the Breadfruit and Other Trees
(Protection) Act (Cap 18) or any other written law regulating the felling of
trees, cutting or removal of any tree or branch thereof or to any other law

regulating the control and development of land.

Height or depth of electronic communications network or electronic
communications network facility

78.(1) An operator shall install any aerial electronic communications
networks or electronic communications network facilities along any public
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or private road, footpath or land at the height above the surface of the ground
prescribed, if any, by the relevant public authority.

(2) The operators shall place its underground electronic
communications networks or electronic communications network facilities
along any public or private road, footpath or land at the depth below the
surface of the ground prescribed, if any, by the relevant public authority.

PART X - TARIFFS

Power to regulate tariff

79.(1) The Authority shall regulate the tariff chargeable by operators
for the provision of electronic communications service or broadcasting
service to safeguard the rights of consumers and end users under this Act.

(2) This Part shall have effect without limiting the operation of the
Fair Trading Commission Act (Cap 267), the Fair Competition Act (Cap
266), the Consumer Protection Act (Cap 257) and regulations made under
those Acts.

General principles for tariff regulation

80.(1) An operator shall not alter, vary or charge or make any claim or
demand in respect of any tariff without obtaining a written prior approval of
the Authority, except as otherwise provided in this section.

(2) An operator who contravenes or fails to comply with subsection
(1) shall be liable to a monetary penalty imposed in accordance with section
142.

(3) Subject to subsection (4), every operator is required to submit
for the approval of the Authority, a plan of the tariff relating to a regulated
service and the tariff relating to an unregulated service for every electronic
communications service or broadcasting service, containing the information
specified in subsection (4), before the proposed date of implementation of
the tariff or public announcement of the tariff.

(4) The plan of tariff referred to in subsection (3), shall include the
information relating to —
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(2)
(b)
(©)

(d)

(e)

9]

(2

(h)

the description of the service;

the term during which the tariff is to apply;

the amount of the charges payable for each service
including the amount of any surcharge that may be
imposed as a result of non-payment of fees or charges;

the detailed justification for the tariff to be charged;

the current and proposed tariff or tariff schedules for the
service;

the date at which the tariff change is proposed to become
effective;

the terms and conditions on which the service is supplied;
and

any other information as the Authority may require.

(5) Subsection (3) shall not apply to a bulk discount scheme, offered
to a customer by an operator, if such a scheme is fully transparent and non-

discriminatory.

(6) The Authority may require a bulk discount scheme to be
modified or withdrawn if it is prejudicial to this Act.

(7) The Authority may, from time to time, issue guidelines on
promotions and special offers.

(8) The rates, terms and conditions for electronic communications
service or broadcasting service shall be just and reasonable, non
discriminatory and non anti-competitive.

(9) The Authority may reject a plan of tariff where the plan of tariff
distorts competition or is anti-competitive.
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(10) Every plan of tariff under this section shall be accompanied by
such accounting and costing information as the Authority may require.

(11)  No operator shall demand or receive from any person payment
of any fee or charge for the supply of an electronic communications service
or broadcasting service which —

(a)

(b)
(c)

is different from the fee or charge payable under the plan of
tariff;

is not computed in accordance with the plan of tariff; or

is computed in accordance with an unapproved plan of
tariff.

(12) An operator shall give reasonable advance notice to the
customers before the proposed date of implementation of the approved plan

of tariff.

(13) Every operator shall display the plan of tariff for every electronic
communications service or broadcasting service, by —

(a)
(b)

(©)

(d)

(e)

publishing an electronic copy on its official website;

maintaining a paper copy available to the public at its main
and registered business offices;

quoting the terms and conditions on which the service is
supplied;

declaring any discounts to the standard published tariffs
that may be given to any customer or end user and set out
the criteria used to determine the customer's or end user's
ability to qualify to receive the discount; and

publishing a notice setting out the tariffs, and the details of
any discounts and qualification criteria for such discounts
in two daily newspapers for 3 days.
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(14) The Authority may issue such guidelines regulating the plan of
tariff consistent with this Act, including the measures to control a plan of
tariffs of a regulated service with costbased models, including benchmarking
against comparable markets or a price cap method.

(15) This section shall not apply to any charges payable in respect of
any access, interconnection, co-location and facility sharing arrangements
between operators.

(16) The Authority shall, prior to a market analysis under section 40,
regulate all tariffs until that market analysis is completed.

(17) Without prejudice to this Part, regulations may be made
providing for any matter regulating the tariffs in relation to the whole or any
part of any of the following wholesale services, namely —

(a) the access to international gateway facilities;

(b) the access to bandwidth capacity on international
submarine cables;

(c) the access to bandwidth capacity on international
communications satellite links; and

(d) the access to bandwidth capacity on local and international
leased lines.

Designation of regulated services

81.(1) Where the Authority determines under section 41 that a services
market is not effectively competitive and an electronic communications
service or broadcasting service provided by an operator is not subject to a
degree of competition sufficient to protect the interests of customers, the
Authority shall, by notice in the Gazette, designate the electronic
communications service or broadcasting service as a regulated service.

(2) Where the Authority designates an electronic communications
service or a broadcasting service as a regulated service under subsection (1),
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the Authority shall, as soon as practicable, cause to be published the notice
in two daily newspapers for 3 consecutive days.

Designation of unregulated services

82.(1) Where the Authority determines under section 41, that a
services market is effectively competitive and an electronic communications
service or a broadcasting service provided by an operator is subject to a
degree of competition that is sufficient to protect the interests of customers,
the Authority shall, by notice in the Gazette, designate the electronic
communications service or broadcasting service as an unregulated service.

(2) Where the Authority designates an electronic communications
service or a broadcasting service as an unregulated service, the Authority
shall, as soon as practicable, cause to be published the notice at least in two
daily newspapers for 3 consecutive days.

Application for approval of tariffs under regulated services

83.(1) Where an electronic communications service or broadcasting
service is identified and designated as a regulated service under section 81,
the operator shall submit to the Authority for approval, a plan of tariff,
containing the information specified under section 80(4) for the electronic
communications service or broadcasting service which it intends to supply,
including any modification thereof.

(2) The Authority shall, within a reasonable period, approve with or
without modification, or reject, the plan of tariff for the electronic
communications service or broadcasting service.

(3) Where the Authority approves a plan of tariff under subsection
(2), the operator shall display the approved plan of tariff in accordance with
section 80(13).

(4) Where the Authority rejects the plan of tariff under subsection
(2), the decision and the reasons for that decision shall be communicated in
writing to the operator.
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Filing of tariffs under unregulated services

84.(1) Where an electronic communications service or broadcasting
service is designated as an unregulated service under section 82, the operator
shall submit to the Authority, a plan of tariff containing the information
specified in section 80(4), for the electronic communications service or
broadcasting service which it intends to supply.

(2) The plan of tariff submitted by an operator shall be deemed to
have been approved by the Authority within 14 days from the date of
submission of a plan under subsection (1) or from the date of submission of
any additional information requested under section 80(4)(h), where the
operator does not receive any communication or further communication
from the Authority.

(3) Where the plan of tariff is deemed approved under subsection
(2), the operator shall display the plan of tariff in accordance with section
80(13).

(4) Where the Authority rejects a plan of tariff, the decision and the
reasons for that decision shall be communicated in writing to the operator.

Cost studies

85.(1) Subject to subsection (4), the Authority may require an operator
of a designated service under section 82 to prepare, file or otherwise
participate in a cost study of the electronic communications service or
broadcasting service, if the Authority is satisfied that the cost study shall be
an effective and necessary means of preventing anti-competitive conduct or
for implementing any scheme for regulating tariff.

(2) The purpose of the cost study shall be to determine the costs to
the operator of providing different types of electronic communications
service or broadcasting service.

(3) Where the Authority requires an operator to prepare or file or
otherwise participate in the development of a cost study —
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(a) the Authority shall specify by an order, the categories of
service, form, approach, procedures and period of the cost
study ; and

(b) the operator shall file with the Authority a study of the
operator's costs of providing the different categories of
service.

(4) Where in the opinion of the Authority it is deemed appropriate in
the particular circumstances, the Authority may order any operator to file or
otherwise participate in the development of a cost study of the electronic
communications service or broadcasting service under subsection (1).

Price cap regime

86.(1) The Authority may establish a price cap regime to promote
efficiency and sustainable competition and maximise consumer benefits, as
specified in this section, for setting, reviewing and approving prices for
regulated services of an operator.

(2) The Authority may issue guidelines for the development of a
proposal for a method of a price cap regime.

(3) In establishing a price cap regime for regulated services, the
Authority may —

(a) direct an operator of regulated services to propose or
otherwise participate in the development of a method of a
price cap regime;

(b) consult other operators on the method of a price cap
regime proposed by the operator;

(c) approve or reject the method of a price cap regime
proposed by the operator; or

(d) amend the method of a price cap regime proposed by the
operator, where the provisions of the amendment is agreed
by the operator.
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(4) Where the Authority requires an operator of a regulated service
to propose a method of a price cap regime —

(2)

(b)

the operator shall file with the Authority a proposal for
implementation of a method of a price cap regime of its
tariffs; and

the proposal shall identify the proposed starting tariffs
for relevant services, proposed groupings, the application
of price cap formulas and the specific proposed price cap
formulas for a price cap regime.

(5) The Authority may propose a method of a price cap regime,

where —

(2)

(b)

the operator of a regulated service fails to propose a
method of a price cap regime within a reasonable period;
or

the Authority rejects the method of a price cap regime
proposed by the operator.

(6) The Authority shall give reasons in writing when rejecting the
method of a price cap regime proposed by the operator.

(7) The Authority shall, prior to approving a method of a price cap
regime, inform the operator in writing of the decision to impose a method of
a price cap regime.

(8) Where the Authority approves a method of a price cap regime, it
shall come into effect on the date specified in the method of the price cap
regime, or such other date as the operator may agree, subject to compliance
with such conditions as may be specified in the method of the price cap

regime.

(9) The operator shall comply with the reporting, monitoring and
other requirements specified in an approved method of price cap regime.
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PART XI PROCESSING OF PERSONAL DATA AND

PROTECTION OF PRIVACY

Principles relating to process of personal data of end users and

subscribers

87.(1) Subject to the Data Protection Act (Cap 57), an operator may
process the personal data of end users and subscribers —

(a)

(b)

(c)

(d)

to the extent required and necessary for identification for
the purpose of drawing up contracts for electronic
communications services or broadcasting services;

to define or amend the contents of contracts for electronic
communications services or broadcasting services, to
monitor contractual performance, billing charges and fees
as contracted and for enforcing any related claims;

in connection with billing charges for electronic
communications services or broadcasting services, to the
extent required for calculating the billing charges, such as,
the data relating to the date, the duration and place of the
service to which it pertains; and

which is technically essential for the provision of services.

(2) An operator shall use in its operations for providing electronic
communications services or broadcasting services, only the type of
electronic communications equipment which has sufficient facilities to
ensure that personal data is processed only where it is necessary for the
provision of services.

(3) When it comes to the knowledge of an operator that any personal
data is used or processed for any purpose, other than specified in subsections
(1) and (2), the operator shall delete such data forthwith.

(4) End users and subscribers have the right to access their personal
data that an operator processes and the reasons for the processing, at any
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time, before or during the use of the electronic communications services or
broadcasting services.

Measures to ensure privacy of communications

88.(1) An operator shall take appropriate technical and organisational
measures, jointly with other operators if necessary, in order to block any
unauthorised attempt to intercept, store or monitor communications
transmitted and any related traffic data and to prevent any unauthorised or
accidental access to communications transmitted and any related traffic data.

(2) An operator shall take appropriate technical and organisational
measures in its operations for providing electronic communications services
or broadcasting services, and use only the type of electronic communications
equipment which has sufficient facilities and reasonable costs as compared
to best practices, to afford a level of security appropriate to offer a
reasonable level of privacy of communications.

(3) In the provision of services, an operator is authorised to obtain
and store communications transmitted on its network only to the extent
necessary for technical reasons.

(4) Information obtained through electronic communications
networks may be stored on electronic communication terminal equipment,
or accessed, only upon an end user's or subscriber's prior consent granted
where the end user's or subscriber's is in possession of clear and
comprehensive information about the implications of this storage or access.

Interception of communications

89.(1) The Authority, when exercising powers conferred relating to
radio frequency monitoring, may monitor, intercept or store
communications.

(2) When an end user or subscriber alleges receiving a threat of —

(a) the use of violence against the end user or subscriber or any
other person; or
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(b) blackmail of the end user or subscriber or any other person,

the end user or the subscriber may authorise, in writing, the relevant
investigating authority or an operator to intercept telephone conversations,
other electronic communications, traffic data and location data, electronic
mail messages and any other form of communications to investigate and
identify the person involved in such communications within the period
mentioned in the authorisation by the end user or subscriber.

(3) An operator shall take measures and develop the capability as
determined by the Authority to allow any interception of electronic
communications for the purposes of this section.

Security of electronic communications services

90.(1) An operator shall take the technical and organisational
measures, jointly with other operators, necessary for ensuring the safety and
security of services.

(2) In case of a breach of the security of services, the operator shall
inform the subscriber by giving a written notice about the breach of security
and the risk involved and the measures the subscriber may take to enhance
the protection and the estimated costs involved.

(3) The notice under subsection (2) shall also indicate any software
and encryption technology available for use by the subscriber to safeguard
the security of communications.

(4) The operator shall provide the information to the subscriber free
of charge.

(5) The compliance with this section by the operator, does not
discharge the operator from the responsibility of ensuring the security of the
service.

(6) Where traffic or location data are required to be forwarded for
the purpose of providing a value added service, the operator shall inform the
end user about the type of data, the purpose and duration of data processing.
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(7) The operator may process traffic data or location data under
subsection (6) —

(a) after obtaining the prior written consent of the end user;
and

(b) to the extent and for the duration it is necessary for
providing value added services.

(8) The end user shall have the right to withdraw consent at any time
under this section.

Storage of traffic data

91.(1) Traffic data relating to subscribers and end users processed and
stored by the operator shall be erased or made anonymous when it is no
longer required for the purpose of the transmission of a communication.

(2) The Authority shall by order specify end users' data which
operators shall be authorised to process and the period for which such data
may be kept.

(3) The operator may use the type of data referred to in subsection
(2) for marketing purposes subject to the prior consent of the end user.

(4) The data referred to in subsection (2), to the extent required for
the purpose of data processing, may be transferred to —

(a) a person engaged in the billing operation, management of
claims or sales, or client information on behalf of the
operator;

(b) a body authorised under a written law to settle disputes
arising in connection with billing or sales;

(c) national security agencies, bodies, investigating authorities
authorised under a written law and a competent court of
law for purposes of protection of national security, national
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defence or public safety or for the investigation or
prosecution of a criminal act or an unauthorised use of the
electronic communications services and broadcasting
services; or

(d) another operator referred to in section 92(1) subject to the
grounds for lawful processing or forwarding of data.

(5) A person receiving any data transferred in accordance with
subsection (4), shall be liable to maintain confidentiality and security of the
data.

(6) An operator shall retain the data referred to in subsection (4) for
at least 3 years or for such period as may be decided by the Authority, for the
purposes of compliance with the disclosure requirement in subsection (4).

Data for the identification of subscribers

92.(1) In order to prevent the evasion of the obligation to pay charges
or other obligation arising from a contract, an operator has the right to
transfer to, or receive from, other operator, any data for the identification of
a subscriber, from the data legally processed in accordance with this Act for
the purposes specified in subsection (3), or establish a joint data bank with
corresponding data content in order to refuse to contract with a subscriber.

(2) The operator may forward the data for the purposes specified in
subsection (3) and shall promptly inform the subscriber about the data being
transferred.

(3) The subscriber data may be forwarded or recorded in the data
bank if —

(a) a contract was terminated by the operator due to overdue
charges, or because the availability of the service for use
by a subscriber was fully or partially suspended;

(b) subscriber's place of abode is unknown; or

(c) an operator was misled or an attempt was made to mislead
an operator by an applicant to be a subscriber or a
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subscriber with the intention of causing damage to the
operator.

(4) Where the grounds for lawful processing or forwarding of data
no longer exist, the operator shall take measures to have a subscriber's data
erased from the joint data bank, and shall notify all previously notified
operators and the subscriber of the erasure.

(5) The data included in the data bank may be requested by —

(a) the operator only for the purpose specified in subsection
(3); or

(b) any subscriber so as to find out the data contained in the
data bank pertaining to that subscriber.

(6) The operators concerned shall agree in writing as to the creation
of a joint data bank, the commissioning of a data manager or data processor
of the joint data bank, and the rights and obligations thereof.

Information to be provided to subscribers

93.(1) The applicant shall, prior to signing a contract, be expressly and
clearly informed of —

(a) the processing of end user data under this Part;

(b) instances where data used may be transferred, and the
operators to which such data transfer may take place;

(c) the decisions that operators may make on the basis of that
data;

(d) the legal remedies to which the applicant may have
recourse; and

(e) the addresses of the data manager and data processor and
of the place of data processing and management.
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(2) The subscriber shall be informed without delay of any changes
in the conditions pertaining to information mentioned in subsection (1) (b),

(c), (d) and (e).
Maintenance of subscriber list

94.(1) An operator shall maintain lists for keeping data necessary for
the identification of subscribers and services used and data that can be
processed by the operator under this Act or any other written law.

(2) An operator may use or provide to a third party the data included
in its subscriber directory and address register for publication of telephone
directory or to provide telephone directory assistance service, from the data
they contain.

(3) Subject to this section, no data exceeding the data contained in
the subscriber directory or address register may be disclosed, unless the
subscriber has consented to such disclosure.

(4) Security of any data disclosed from the subscriber directory or
address register shall be maintained, and any misuse, in particular any
unauthorised downloading of such data, shall be prevented by technical
solutions.

(5) An operator shall not establish any interrelation between the data
of electronic subscriber directories or address registers and other data or
directories unless it is necessary for operational purposes on the part of the
operator.

Use of communications for direct marketing

95.(1) Applying an automated calling system using telephone or any
other means of electronic communications which is free of any human
intervention for the purposes of direct marketing and information in respect
of a subscriber shall be subject to the prior consent of the subscriber.

(2) No unsolicited communication serving the purposes of direct
marketing or information shall be forwarded to a subscriber, through
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telephonic or other means of electronic communications, where a subscriber
has not consented to receive such communication.

(3) A communication for direct marketing purposes shall not be
forwarded, where the sender cannot be identified clearly, whether or not a
subscriber has expressed consent to such communication.

PART XII - UNIVERSAL ACCESS AND UNIVERSAL
SERVICE PROVISION

Universal access and universal service policy

96.(1) The Minister shall develop a universal access and universal
service policy to promote availability and usage of electronic
communications services or broadcasting services or electronic
communications network services in underserved areas or for underserved
groups within the community taking into account the needs of the general
public, affordability of the service and advances in technology.

(2) Without prejudice to subsection (1), the Minister —

(a) may conduct periodic public consultations with
stakeholders to identify needs and accordingly modify the
universal access and universal service policy;

(b) shall ensure the effective implementation of the universal
access and universal service policy, in a transparent, non-
discriminatory and proportionate manner; and

(c) shall, while protecting the public interest, keep market
distortion to a minimum, particularly, where the conditions
of the universal access and universal service policy differ
from commercial operation.

(3) The Minister shall, in developing a universal access and
universal service policy under subsection (1), have regards to —

(a) the competition;
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(b) the availability of electronic communications services or
broadcasting services; and

(c) the commercial viability of installing electronic
communications network facilities or providing electronic
communications services or broadcasting services,

in particular areas or places.

(4) Every operator shall provide universal access and universal
service in accordance with the universal access and universal service policy
under this Part.

Designating universal access and universal service operators

97. The Authority may designate one or more operators as universal
access and universal service operator, in such manner as may be prescribed
by regulations.

Universal access and universal service fund

98.(1) For the purposes of this Part, there shall be a fund to be known as
the Universal Access and Universal Service Fund (in this Part referred to as
“the Fund”) to be managed by the Authority as prescribed by regulations.

The Fund shall consist of contributions received from operators
or other persons

The Fund shall be utilised for compensating an operator required
to provide universal access and universal service or to promote universal
access and universal service

The amount of compensation payable under subsection  shall
be determined in accordance with the regulations taking into account the
actual cost incurred in providing the universal access and universal service

The accounts of the Fund shall be audited by the Auditor General
in accordance with article of the Constitution
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Universal access and universal service contribution

99.(1) A contribution to the Fund shall be made by an operator or other
person in such manner as may be prescribed by regulations.

(2) Subject to subsection (3), every operator shall, in addition to the
annual licence fee payable under this Act, pay into the Fund, such annual
contributions as may be prescribed by regulations.

(3) The Authority may, by order in writing, exempt any operator from
the payment of contributions referred to in subsection (2) if its annual gross
revenue is below a designated threshold prescribed by regulations.

(4) Where an operator fails to make a contribution to the Fund
within the prescribed period, the operator shall be liable to pay a surcharge of
1% for each month or part thereof the contributions remains unpaid.

(5) 1If a licensee fails to pay the contributions specified in
subsection (2), the licence shall be liable to be suspended or revoked.

(6) A licensee who fails to pay the contribution specified under
subsection (2) shall be liable to a monetary penalty in accordance with section
142.

Universal access and universal obligations

100.(1) An operator may fulfill its obligation of universal access and
universal service by —

(a) making provision for universal access and universal
service in accordance with the universal access and
universal service policy;

(b) making provision of electronic communications services or
electronic communications network services at lower than
normal rates; or

(c) any other form which the Minister may prescribe by
regulations.
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(2) Without prejudice to subsection (1), the Authority, may set
performance objectives of obligations for different universal access and
universal services.

(3) A universal access and universal service obligation of an
operator shall not be regarded as an anti-competitive practice under Part V.

(4) An operator shall not be liable for breach of the universal access
and universal service obligation, if the service is prevented by force majeure,
public emergency, national security, or natural disaster.

Reporting on universal access and universal service obligations

101.(1) The operator shall furnish to the Authority an annual report
containing the information on the provision of the universal access and
universal service, its performance and the quality of service standards, and
the report shall be made available to the subscribers in such manner as may
be determined by the Authority.

(2) The Minister may, by regulations provide for an independent
audit of the performance of universal access and universal services by
operators and on the expenses of the operator, to ensure the accuracy and
comparability of information furnished by the operator.

PART XIII - RADIO FREQUENCY SPECTRUM MANAGEMENT

Management and control of radio frequency spectrum

102.(1) The Authority shall be responsible for —

(a) management and control of use of the radio frequency
spectrum, including matters relating to the geostationary
satellite orbit and in that regard grant licences for, and
regulate the use of, the radio frequency spectrum in an
efficient and rational manner;

(b) monitoring the use of the radio frequency spectrum for
purposes of eliminating harmful interference, and for radio
frequency planning, allocation and assignment; and
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(©)

liaison with the International Telecommunication Union on
all matters referred to in paragraph (a) and paragraph (b).

(2) In regulating the radio frequency spectrum, the Authority shall
take into consideration —

(a)
(b)

(c)

the demand for use of radio frequency spectrum;

the demand that is likely to arise in future for the use of the
radio frequency spectrum; and

the international, regional and bilateral agreements to
which Seychelles is a party.

(3) When assigning the radio frequency spectrum, the Authority
shall give due regard to the requirements of the Defence Forces.

(4) In performing any function under subsection (1), the Authority
shall have regard, in particular, to the promotion of —

)

for —

(a)

(b)
(©)

the economic and other benefits that may arise from the use
of the radio frequency spectrum;

the development of innovative services; and

the competition in the provision of electronic
communications services and broadcasting services.

For the purposes of this Part, regulations may be made providing

(a)

(b)
(c)

any aspect of radio frequency planning, assigning and
allocating;

any aspect of the national radio frequency band plan;

the eligibility criteria of persons who may be assigned
rights to use the radio spectrum;
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(d) setting the detail process and procedures for the
application, rejection, re-submission, grant, renewal,
transfer, surrender, amendment, variance, modification,
withdrawal, suspension, revocation and resumption of
radio frequency spectrum licences;

(e) application fee and payment of licence fees;

(f) duration of the licence;

(g) terms and conditions of radio spectrum licences;
(h) monitoring of radio frequency spectrum;

(1) conducting of examinations for persons who wish to
operate radio communication equipment, including the
issuing, revocation or suspension of certificates of
competency;

(J) 1improper communications and privacy of radio
communications;

(k) aspects of radiation of electromagnetic energy;
(I)  procedures for settling harmful interference; and

(m) the manner of monitoring compliance with, or enforcing or
giving directions in relation to, keeping of records or
compliance with any international standards.

National radio frequency band plan

103.(1) Subject to subsection (2), the Authority shall formulate, review
and publish the national radio frequency band plan from time to time.

(2) The Authority shall, in formulating the national radio frequency
band plan, consult the different users of the radio frequency spectrum in
Seychelles including the Defence Forces, law enforcement and security
agencies, and maritime and civil aviation authorities.
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(3) The national radio frequency band plan is the allocation of radio
frequency bands of the radio frequency spectrum for different radio
communication services.

(4) The Authority, in formulating the national radio frequency band
plan, shall take into account —

(a) the impact of the national radio frequency band plan on
existing radio frequency spectrum users;

(b) future usage of the radio frequency spectrum; and

(c) any applicable international standards, conventions and
agreements including but not limited to the ITU
Constitution and ITU Convention and the Radio
Regulations.

(5) The Authority may, where the national radio frequency band
plan identifies a radio frequency band that is occupied and requires the
migration of users of radio frequency spectrum within that band to another
radio frequency band, migrate the users to such other radio frequency band
in accordance with the national radio frequency band plan.

(6) The Authority shall make the national radio frequency band plan
available to the members of the general public.

Assignment of radio frequencies

104.(1) The Authority shall assign radio frequencies on an exclusive or
shared basis in accordance with the national radio frequency band plan.

(2) Any assignment of radio frequencies to a licensee shall confer,
on the licensee —

(a) aright to use such radio frequencies; and

(b) no property right in such radio frequencies;

(3) A licensee to whom radio frequency spectrum is assigned shall
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not transfer the licensee's rights to use such radio frequency spectrum to any
third party, without the written authorisation from the Authority.

(4) The procedure for assigning radio frequency spectrum shall be
determined by the Authority which may include one or a combination of the
following methods —

(a) by auction;

(b) by tender;

(c) ata fixed price; or

(d) Dbased on stated criteria.

Requirement for a radio frequency spectrum licence

105.(1) Subject to section 37, a person shall not —

(a) use the radio frequency spectrum to operate an electronic
communications network;

(b) install or operate a radio communication equipment or
station at one or more specified radio frequencies or radio
frequency bands, including on board any ship or aircraft
registered in Seychelles; or

(c) possess or have under the person's control, a radio
communication equipment or station,

except under, and in accordance with, a radio frequency spectrum licence
granted under this Part.

(2) A person who intends to obtain a radio frequency spectrum
licence under subsection (1) and fulfils the eligibility requirements
prescribed by regulations and is capable of meeting the responsibilities and
obligations of the radio frequency spectrum licence shall make an
application to the Authority under section 23.
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Vacation of radio frequency spectrum

106.(1) The Authority may, on its own motion or on the request of any
person, by order, direct any person assigned with radio frequency spectrum,
on any ground under subsection (2), to vacate any radio frequency spectrum,
and may assign such spectrum to another person.

(2) The grounds referred to in subsection (1) are —

(a)

(b)

(©)
(d)

(e)

9]

the vacation or reassignment of radio frequency spectrum
is necessary to comply with or conform to the laws of
Seychelles or international treaties, commitments,
recommendations or standards legally binding Seychelles;

the vacation or reassignment of radio frequency spectrum
is consistent with the national radio frequency band plan;

it is necessary or expedient to promote the public benefit;

the person assigned with the radio frequency spectrum has
failed to comply with this Act or the regulations made
under this Act or the terms and conditions of the licence or
a determination, order, or direction under this Act;

the licensee has failed to pay any prescribed fees required
by or under this Act; or

the radio frequency spectrum licence is not renewed.

(3) The Authority shall allow any person required to vacate any
radio spectrum assigned to that person a reasonable period to vacate such
spectrum taking into account existing usage and technical requirements.

(4) No compensation shall be paid to a person for the vacation of
radio frequency spectrum assigned under subsection (1).

Radio frequency spectrum sharing

107.(1) Subject to such conditions as the Authority may consider
appropriate, a radio frequency spectrum licensee may authorise another
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person to use the assigned radio spectrum, in accordance with the terms and
conditions of the licence, for the purpose of operating a radio
communication station or radio communication equipment or electronic
communications network facility subject to that person obtaining an
appropriate radio frequency spectrum licence.

(2) A person authorised by a radio frequency spectrum licence to use
the assigned radio spectrum under subsection (1) shall comply with the Act,
the regulations made under this Act and the terms and conditions of the
licence.

Radio frequency spectrum trading

108.(1) Subject to such condition as the Authority may consider
appropriate, a radio frequency spectrum licensee may trade or otherwise deal
with, the whole or any parts of the rights and obligations granted under the
radio frequency spectrum licence.

(2) No trading or otherwise dealing, with the whole or any part of
the rights and obligations granted under a radio frequency spectrum licence
under subsection (1) shall take effect until the Authority gives approval in
writing.

(3) The parties to a trade or other dealing, with the whole or any part
of the rights and obligations granted under a radio frequency spectrum
licence under subsection (1), shall give to the Authority such information on
the trade or dealing as the Authority requires for the purpose of giving
approval under subsection (2).

Prohibition of harmful interference

109.(1) No person shall use any customer premises equipment,
electronic communication network or radio communication equipment to
willfully and unlawfully cause harmful interference to radio communication
service.

(2) Where the Authority is of the opinion that the use of any
customer premises equipment, electronic communication network or radio
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communication equipment is likely to cause or has caused or is causing
harmful interference to radio communication service, the Authority may —

(a) serve notice on the person, in possession of the customer
premises equipment, electronic communication network or
radio communication equipment, requiring the person to
remedy the problem, at the person's own cost, within 7
days from the date of issue of the written notice;

(b) impose such limits for use of the customer premises
equipment, electronic communication network or radio
communication equipment, as the Authority may consider
appropriate; or

(c) require, by order, the person to cease the action or activity
specified in the order forthwith, or at such time specified in
the order, and subject to the conditions specified in the
order.

(3) A person who contravenes subsection (1) or fails to comply with
subsection (2) commits an offence and shall, on conviction, be liable to a
fine not exceeding SCR700,000 or to imprisonment for a term not exceeding
2 years or to both such fine and imprisonment and shall also be liable to an
additional fine of SCR10,000 for every day or part thereof during which the
contravention or failure to comply continues.

(4) Where any person is convicted of an offence for contravening or
failing to comply with this section, the court, where it is proved that the
contravention or non-compliance includes the illegal operation or possession
of any equipment, may order the confiscation of the equipment and
accessories causing the interference.

(5) Where it is proved that harmful interference to radio
communication service has been caused, whether willfully or not, the Court
may direct that the person to bear the costs of any technical investigation
made in order to establish the existence and cause of such harmful
interference.
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Radio frequency monitoring

110. The Authority may operate radio frequency monitoring stations
to —

(a) ensure that the national radio frequency usage conforms to
the terms and conditions laid down in the licence and
Radio Regulations;

(b) survey the radio spectrum for application of new radio
frequency assignments and to identify infringements in
order to take necessary steps;

(c) monitor the use of the radio frequency spectrum and
participate in any regional monitoring; and

(d) establish the radio frequency spectrum occupancy,
identification of radio emissions and resolution of
interference problems.

Forfeiture of radio frequency spectrum assignments

111.(1) The Authority may cause forfeiture of the radio frequency
spectrum assignment, if the licensee fails to —

(a) utilise the assigned radio frequency spectrum, within such
period as the Authority may specify, in accordance with
radio frequency spectrum licence; or

(b) renew the radio frequency spectrum licence when it is due,

and on such forfeiture, the radio frequency spectrum assignment shall
become vacant and available for re-assignment.

(2) No compensation shall be paid to a licensee for the forfeiture of
the radio frequency spectrum assignment under subsection (1).

Control of possession of radio communication equipment

112.(1) Subject to section 37, a person shall not possess any radio
communication equipment, except with a current radio frequency spectrum
licence authorising such possession.
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(2) Where a person is found in possession of any radio
communication equipment in contravention of subsection (1), the Authority
or an officer authorised by it may, without prejudice to section 10 —

(a) seal or alter such radio communication equipment or any
part thereof in order to —

(i) prevent the use of that radio communication
equipment for the purpose of transmission or
reception;

(i) grant a permit for such period, the Authority considers
appropriate, authorising the possession of that radio
communication equipment on condition that it is not,
during the period, used for the purpose considered to
be an infringement; and

(b) seize such radio communication equipment, whether or not
it is sealed or altered under paragraph (a).

(3) Any radio communication equipment seized under subsection
(2) (b) shall be kept in possession of the Authority at the cost, if any, of the
person from whom it was seized until its possession is otherwise directed by
the court under this Act.

(4) The manner for seizure, possession and disposal of radio
communication equipment under this section shall be such as may be
prescribed by regulations.

PART XIV - MANAGEMENT OF NUMBERS, DOMAIN NAMES
AND ELECTRONIC ADDRESSES

Electronic communications numbering and electronic addresses, etc.

113. The Authority shall regulate any matter related to electronic
communications numbering and electronic addresses, including applicable
fees, and ensure efficient use by —

(a) overseeing the overall management and administration of
electronic communications numbering resources;
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(b) maintaining a national numbering plan;

(c) performing an oversight role of the management of the
country code top level domain for Seychelles, (.sc);

(d) maintaining an electronic address register of electronic
numbers assigned to operators; and

(e) issuing an authorisation or permit to delegate the
responsibility to manage, control or maintain names and
electronic addresses to an authorised person.

National numbering plan

114.(1) The Authority shall formulate, review and publish the national
numbering plan from time to time.

(2) The national numbering plan shall include —
(a) the use of different numbers for different kinds of services;
(b) the assignment of numbers;
(c) the use of assigned numbers; and

(d) numbers, identifiers, codes, prefixes and special numbers,
such as emergency numbers.

(3) The national numbering plan shall be updated from time to time
as the Authority considers appropriate.

(4) The Authority shall make the national numbering plan available
to the members of the public.

Assignment of numbers

115.(1) The Authority shall assign numbers to the operators of electronic
communications services on a non-discriminatory and equitable basis.
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(2) Any numbers shall not be assigned unless they are consistent
with the national numbering plan developed under this Part.

(3) The Authority may assign particular blocks or series of numbers,
having regard to the role that numbers can play in conveying useful
information to customers, including information about the type of service
being used.

(4) The assignment of numbers to an operator under this section
confers on the operator —

(a) the right to use the numbers; and
(b) no property right in the numbers.

(5) The conditions on the right to use numbering resources,
including the payment of fees, and to ensure effective management of all
numbering resources shall be such as may be prescribed by regulations.

Revocation of the right to use of numbers

116.(1) The Authority may, by order, revoke the right to use a numbering
resource if —

(a) the holder of the right to use the numbering resource fails
to pay the applicable fee;

(b) the person assigned the relevant numbering resource fails
to comply with an administrative determination, or any
provision of this Act or regulations made under this Act or
the terms and conditions of the licence; or

(c) the numbering resource 1is not taken into use within a
reasonable period after assignment or its use has been
discontinued.

(2) The Authority shall, before revoking the right to use a numbering
resource under this section, give the holder of the right to use the numbering
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resource a written notice giving the holder 30 days to respond in writing to
the notice demonstrating that the holder is utilising the numbering resource
in compliance with this Act, the regulations made under this Act and the
terms and conditions of use of the numbering resource.

(3) The Authority may, after taking into consideration any response
received under subsection (2), revoke the right to use the numbering
resource or decide otherwise and notify the holder of the right to use the
numbering resource of the Authority decision and the reasons for that
decision.

Access to national emergency number

117.(1) An operator of an electronic communications network or service
shall ensure that end users are able to access the national emergency
numbers free of charge.

(2) The Authority may, from time to time, issue guidelines for the
purposes of subsection (1).

Number portability

118.(1) Every subscriber of a electronic communications service shall
have right to number portability of his or her mobile number and fixed
number in accordance with such scheme as may prescribed by regulations.

(2) Every operator shall inform the subscriber of his or her right to
number portability and implement the scheme of number portability of
mobile number and fixed number in an efficient manner in accordance with
the scheme made under subsection (1).

(3) Any person who contravenes or fails to implement scheme of
number portability in accordance with the regulations made under
subsection (1) shall be liable to a monetary penalty imposed in accordance
with section 142.

Information of any changes in numbering

119.  An operator shall, in an efficient manner and not less than 6
months before any change to an end user's telephone number, provide
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information on changes in numbering affecting the electronic
communications network or service, to an end user.

Prohibition to transfer numbers

120. A person to whom a number is assigned shall not transfer the
person's rights to use that number to any third party, whether for
remuneration or otherwise.

Call-by-call carrier selection and carrier pre-selection

121.(1) The Authority may, after consultation with the operators and
other interested parties, issue an order —

(a) defining the electronic communications services subject to
call-by-call carrier selection and carrier pre-selection; and

(b) establishing a framework in which subscribers to an
electronic communications service may access the
electronic communications services of another operator.

(2) The operator shall implement, operate and maintain the
necessary electronic communications network facilities to successfully
implement call-by-call carrier selection and carrier pre-selection —

(a) in an efficient manner;
(b) without undue delay; and

(c) without discrimination.

(3) In considering whether to implement call-by-call carrier
selection and carrier pre-selection, the Authority shall have regard to the
costs of such capabilities and the availability of technology which permits
the intended capabilities on a cost-effective basis.

Telephone directories for information of the use of numbers

122.(1) The operator shall, publish and supply a telephone directory,
within the period specified by the Authority, in printed form, free of charge,
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capable of being used in connection with the use of an electronic
communications service for the convenience of subscribers.

(2) For the purpose of supplying a telephone directory pursuant to
subsection (1), the operator shall maintain its own directory databases in
which all subscriber information shall be stored and secured.

(3) The operator shall, co-ordinate among other operators and
exchange directory information on a shared and non-discriminatory basis.

(4) Every operator who operates an electronic communications
service shall furnish directory information in respect of its subscribers to the
Authority, or to such other person, and in such manner as the Authority may
direct.

Use of databases

123.(1) The Authority may issue guidelines on the use of databases to be
utilised in connection with electronic communications.

(2) The Authority may nominate an independent organisation based
on transparent procedures for the administration of such databases.

Electronic addressing

124. The Minister may make regulations in relation to electronic
addressing of electronic communications services and related services,
including the assignment and use of electronic addresses.

Administration of domain names

125.(1) The Authority may regulate the registration, administration and
management of domain names in Seychelles.

(2) The Authority may authorise and regulate the registration,
administration and management of “.sc” domain names.

(3) The Authority may, on an application in the form and manner as
may be prescribed by regulations, authorise a person to register, administer
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and manage the “.sc” country code domain, subject to such conditions as
may be prescribed by regulations.

(4) The Authority or any authorised person under subsection (3) —

(a)

(b)

(c)

may make guidelines and procedures for the registration
and allocation of domain names under their responsibility,
including matters relating to application, transfer, and
complaint and dispute resolution;

shall ensure that the guidelines and procedures are
transparent and non-discriminatory; and

may charge reasonable fees to recover the costs for
provision of services.

(5) The Authority shall monitor compliance by an authorised person
under subsection (3) with the provisions of this section.

PART XV - TECHNICAL STANDARDS

Technical standards

126.(1) The Minister shall prescribe by regulations, the technical
standards for the performance and operation of customer premises equipment,
broadcasting equipment, electronic communications network and radio
communication equipment.

(2) Atechnical standard referred to in subsection (1) shall assistin —

(a)

(b)

(©

protecting the integrity of the electronic communications
network;

ensuring the proper functioning of connected customer
premises equipment, broadcasting equipment or radio
communication equipment;

ensuring interoperability, interconnectivity and harmonisation;
and
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(d)

avoiding harmful interference to and from radio
communication and non-radio communication devices.

(3) The technical standards under subsection (1) may include —

(2)

(b)

(©)

(d)

(e)

(H

the provisions relating to customer premises equipment,
radio communication equipment, broadcasting equipment,
electronic communications network or to any specific
network to verify that such equipment or network complies
with relevant technical standards;

the prohibition of sale, supply or use of any customer
premises equipment, radio communication equipment,
broadcasting equipment or electronic communications
network which does not comply with the requirements of
any such standard or specifications;

certain types of customer premises equipment or radio
communication equipment or broadcasting equipment to be
attached to an electronic communication network to be used
to provide electronic communication services or
broadcasting services to the general public, which require
approval for such attachment;

the type approval criteria for certification of customer
premises equipment or radio communication equipment or
broadcasting equipment for use in connection with an
electronic communications service or broadcasting service;

adoption of global applicable standards or recommendations
of foreign certifying agencies which are internationally
recognised and registered for the purposes of certifying
compliance with codes or standards under this section;

maintenance of a register of certified or approved types of
customer premises equipment, broadcasting equipment and
radio communication equipment, criteria for certification
and the technical standards; and
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(g) determination of fees for the administrative and operational
expenses incurred in processing the requests for type
approval of customer premises equipment, broadcasting
equipment and radio communication equipment.

PART XVI - BROADCASTING SERVICES
Functions of Authority in relation to broadcasting services

127.  TheAuthority shall, in relation to broadcasting services —

(a) promote and facilitate the development, in keeping with the
public interest, of a diverse range of broadcasting services;

(b) facilitate and encourage the development of programmes;

(c) promote the observance at all times, of public interest
obligations in all broadcasting services;

(d) promote diversity and plurality of views for a competitive
market place of ideas;

(e) ensure the provision by broadcasters of appropriate internal
mechanisms for handling complaints in relation to
broadcasting services;

(f) prohibit a broadcasting service or broadcasting service
operator from broadcasting any unlawful content or any
matter which prejudices the public interest or order, national
harmony or offends against good taste or decency; and

(g) carry out such other functions as are necessary or expedient
for the discharge of all or any of the functions conferred on
the Authority under this Act.

Requirement for a broadcasting service licence

128.(1) A person shall not, except under a broadcasting service licence
under this Act —
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(2)

(b)

broadcast or otherwise provide or offer a broadcasting
service; or

distribute, deliver or enable the delivery of any foreign
broadcasting service transmitted from outside Seychelles,
which is capable of reception in Seychelles, to another
personin Seychelles for whomitisintended.

(2) Any person who provides or promotes or supplies or supports or
offers or delivers or enables the delivery of any broadcasting service in Seychelles
or who receives payment as consideration for access to such broadcasting service
1s deemed to be providing or offering the broadcasting service.

(3) Where a radio frequency spectrum licence is necessary for or in
relation to providing a broadcasting service, the person shall not provide the
broadcasting service without obtaining a radio frequency spectrum licence.

(4) Regulations may be made providing for any matter with respect to
broadcasting services, which may include —

(2)
(b)

(©)
(d)

(e)
(H

(2

the classification and categories of licences;

the application processing fee and licence fees to be paid for
different categories of licences;

duration of the licence for each category of licence;

the eligibility criteria for the grant of a licence in each
category of licence;

the obligations of the broadcasting service operators;

the process and procedures for the application, grant,
rejection, re-submission, renewal, transfer, surrender,
amendment, variance, modification, withdrawal,
suspension and revocation of licences;

terms and conditions of the broadcasting service licence for
each category under paragraph (a);
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(h) the mandate of content and its carriage, in keeping with
public interest obligations, ofbroadcasting services;

(1) the extent to which broadcasting service operators are
required to fulfill obligations on commercially negotiable
terms; and

(j) publication of tariff and standard contract terms relating to
broadcasting services.

Prohibition on granting of broadcasting service licence

129. A person shall be eligible for a licence to provide or offer a
broadcasting service, if the person is a body corporate, incorporated or
established by or under a written law of Seychelles, and shall not be granted if
the person —

(a) already holds a licence or controls or is controlled by,
directly or indirectly, a body corporate which holds a licence;

(b) is a religious organisation or a body corporate which is
affiliated to a religious organisation;

(c) isapolitical party or a body corporate which is affiliated to a
political party; or

(d) has been adjudged bankrupt or declared insolvent or has
been convicted of sedition or any offence involving fraud or
dishonesty.

Compliance by broadcasting service operators

130.(1) Every broadcasting service operator shall comply with the
provisions of the Seychelles Media Commission Act (Cap 318) and the
regulations made and orders issued under the Act.

(2) The Authority shall monitor compliance with the terms and
conditions of broadcasting service licences, and with other material provisions
ofthis Actrelevant to broadcasting services.
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(3) Where it comes to the knowledge of the Authority that a
broadcasting service operator has failed to comply with the provisions of this
Act, regulations made under this Act or terms and conditions of the licence, the
Authority shall notify the broadcasting service operator in writing.

(4) If, after hearing any representations made by the broadcasting
service operator notified under subsection (3), the Authority finds that the
operator failed to comply with the provisions of this Act, regulations made
under this Act or terms and conditions of the licence, the Authority shall make
the findings publicly available and, after taking into account the nature, gravity
and consequences of the non-compliance, the Authority may make one or
more of the following orders —

(a) requiring the broadcasting service operator to broadcast —
(i) acorrection; or
(ii) analternative version; or
(iii) abalanding opinion;

(b) directing the broadcasting service operator to desist from such
non-compliance; or

(c) directing the broadcasting service operator to take appropriate
remedial steps.

A broadcasting service operator who contravenes or fails to
comply with an order made under this section shall be liable to a monetary
penalty imposed in accordance with section

Code of conduct for broadcasting service operators

131.  Every broadcasting service operator shall comply with the Code of
Conduct prescribed by the Seychelles Media Commission.

Programme code for broadcasting service operators

132. Every broadcasting service operator shall establish its own
programme code for dealing with practices relating to the standards of
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broadcast programmes and shall submit such a code to the Seychelles Media
Commission for approval.

Requirement for complaints handling procedure

133.(1) Every broadcasting service operator shall establish its own
complaint handling procedure for dealing with complaints from consumers of
its services which ensures that —

(a) every such complaint is attended to within a reasonable
period by the broadcasting service operator; and

(b) thecomplainantis made aware of his or her right to complain
to the Authority or to the Seychelles Media Commission, as
the case may be, if the complaint is not remedied by the
broadcasting service operator.

(2) The complaint handling procedure under subsection (1) shall be
submitted to the Authority for approval.

(3) On receipt of a complaint handling procedure under subsection
(2), the Authority shall, after consultation of the Seychelles Media
Commission, approve, or reject, or amend the complaint handling procedure
submitted by the broadcasting service operator.

(4) On the approval of the complaint handling procedure under
subsection (3), the broadcasting service operator shall make its complaint
handling procedure publicly available.

(5) Where a person is aggrieved by the complaint handling procedure
or not satisfied with the remedy offered or action taken by the broadcasting
service operator, under the complaint handling procedure, the person may
submit the complaint to the Authority or to the Seychelles Media Commission,
as the case may be.

Complaints concerning broadcasting services

134.(1) Any person who has reason to believe that a broadcasting service
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operator has failed to comply with this Act or the regulations made thereunder
or the terms and conditions of a licence, may lodge a complaint with the
Authority or the Seychelles Media Commission within 30 days of the
occurrence of the alleged non-compliance.

(2) Acomplaintreferred to in subsection (1) shall be in writing and, on
receipt of the complaint, the Authority or the Seychelles Media Commission,
as the case may be, shall notify the broadcasting service operator in writing.

(3) Where the complaint is made to the Authority, the Authority shall
cause the complaint to be investigated and the provisions of section 130(3), (4)
and (5) shall apply.

(4) Where the complaint is made to the Seychelles Media
Commission, it shall investigate the complaints in accordance with the
procedure for inquiry prescribed by or under the Seychelles Media
Commission Act(Cap 318).

Political advertising on broadcasting services

135.(1) The broadcasting service operator is not bound to broadcast a
political advertisement, but if the broadcasting service operator elects to do so,
itshall afford to all registered political parties, an equal opportunity.

(2) The broadcasting service operator may broadcast a political
advertisement, during an election period specified by the Electoral
Commission, if the advertisement is submitted to such broadcasting service
operator on behalf of a political party by its authorised representative.

(3) In making advertising time available to political parties, no
broadcasting service operator shall discriminate against any political party or
make or give any preference to any political party or subject any political party
to any prejudice.

(4) A political advertisement shall not contain any material which
reasonably be anticipated to expose the broadcasting service operator to legal
liability if such material is subjected to broadcast.
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(5) Anpolitical advertisements on broadcasting services shall conform
to the provisions of the Elections Act (Cap 262) and any regulations made by
the Electoral Commission.

PART XVII - RESOLUTION OF DISPUTES
Powers to resolve disputes

136.(1) The Authority, on its own motion or at the request of a party, shall
resolve a dispute between persons who are subject to this Act.

(2) Without prejudice to other provisions of this Act, the provisions of
this Part shall have effect relating to resolution of disputes.

Alternative dispute resolution methods

137.(1) Subject to subsections (2) and (3), nothing in this Act shall prevent
any party from using alternative dispute resolution methods for negotiation

and resolution of disputes, at the cost of the parties, including compromise in
accordance with the Civil Code of Seychelles Act (Cap 33).

(2) Any party submitting a dispute to an alternative dispute resolution
person or panel shall notify to the Authority by filing a copy of the agreement at
the time the agreement is entered into by the parties.

(3) No agreement referred to in subsection (2) may exclude the
application of this Act, regulations made under this Act or the terms and
conditions of the licence under this Act.

Resolution of disputes by parties

138.  Anattempt shall first be made by the parties to resolve any dispute
between them through negotiations before applying for resolution of a dispute
under this Part.

Notification of disputes to Authority

139.(1) A party to a dispute may, in writing, notify the Authority of the
dispute for resolution in such manner as may be prescribed by regulations.
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(2) The

Authority shall, on receipt of the notification of a

dispute under subsection (1), as soon as practicable, decide whether or not to
investigate the dispute.

(3) The Authority shall cause the dispute to be investigated if

satisfied that —
(@)
(b)

(©)

(d)

the dispute is within the jurisdiction of the Authority;

an agreement may not be reached within a reasonable
period;

the notification of the dispute is not trivial, frivolous or
vexatious; and

the dispute is not a subject of current court litigation between
the parties.

Disputes between operators

140.(1) In case of a dispute between operators, where the parties are
unable to resolve the dispute among themselves, the Authority shall, subject to
subsection (2), at the request of any party to the dispute —

(a)

(b)

initiate an investigation of the dispute, as soon as possible;
and

make a determination to resolve the dispute, if the Authority
considers it necessary taking into consideration the
circumstances ofthe dispute.

(2) The Authority may decide not to initiate an investigation referred
to in subsection (1) where the Authority is satisfied that the parties have not
made reasonable efforts in good faith to resolve the dispute between them
through negotiations.

(3) Where the Authority decides not to initiate an investigation under
subsection (2), the Authority shall inform the parties of the decision and direct
the parties to continue negotiations.
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(4) If the dispute is not resolved within a reasonable period from the
date of decision under subsection (3), the Authority shall, at the request of any
party to the dispute, initiate an investigation and give a decision in accordance
with this Part.

(5) An operator to which a decision under this section applies shall
forthwith comply with the decision.

(6) An operator who fails to comply with a decision under this Part
shall be liable to a monetary penalty imposed in accordance with section 142.

(7) The period of non-compliance shall be deemed to have
commenced from the date of notification of the decision or from such other
date as may be specified in the decision.

(8) The Authority shall give reasons on which decision under this
section is based, and shall, subject to requirements of commercial
confidentiality, notify the parties to the dispute of the decision and those
reasons.

(9) The Authority shall make a notice of the decision and any relevant
information publicly available.

Disputes between operators and consumers

141.(1) Where a dispute arises between an operator and a consumer, any
party to the dispute may refer the dispute to the Authority subject to the
condition that the consumer shall, prima facie, show that the consumer has been
affected by the act or omission of the operator giving rise to the complaint.

(2) On receipt of any dispute under subsection (1), or upon otherwise
becoming aware of any such dispute which the Authority considers it
necessary to be investigated, the Authority shall notify all the parties to the
dispute that the matter is being investigated.

(3) A dispute under this section shall as soon as practicable be
investigated in a prompt and fair manner following such procedure as may be
prescribed by regulations.
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(4) The Authority may decide not to initiate an investigation referred
to in subsection (1) where the Authority is satisfied that parties have not made
reasonable efforts in good faith to resolve the dispute between them through
negotiations.

(5) The Authority may, in resolving any disputes under this section,
require the operator to comply with any measure the Authority may specify for
the resolution of the dispute, including order for reimbursement of payments
received or cost incurred or compensation thereof.

(6) An order under this section shall state the grounds on which it is
based, and subject to requirements of commercial confidentiality, the
Authority shall notify the parties to the dispute of the decision in writing.

(7) The Authority shall make publicly available the notice of the
Authority's decision and any relevant information.

(8) An operator to which a decision under this section applies shall
forthwith comply with the decision.

(9) An operator who fails to comply with a decision under this Part
shall be liable to a monetary penalty imposed in accordance with section 142.

PART XVIII - IMPOSITION OF MONETARY PENALTY
Imposition of monetary penalty by Tribunal

142.(1) The Tribunal shall, on a complaint made to it by the Authority or an
officer authorised by the Authority, adjudicate the complaint and impose the
monetary penalty on the licensee or operator under this Act.

(2) No penalty shall be imposed by the Tribunal under this Act, except
after an inquiry made in such manner as may be prescribed by regulations, and
the licensee or operator has been given a reasonable opportunity of being
heard.

(3) While holding an inquiry, the Tribunal shall have the power to
summon and enforce the attendance of any person acquainted with the facts
and circumstances of the case to give evidence or to produce any document
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which, in the opinion of the Tribunal, may be useful for or relevant to the
subject matter of the inquiry.

(4) If, on the conclusion of such inquiry, the Tribunal is satisfied that
the licensee or operator has failed to comply with the provisions of this Act or
the regulations made under this Act or the terms and conditions of the licence,
the Tribunal may impose a monetary penalty of such sums not exceeding
SCR4,000,000 for each contravention, as it may consider fit and the licensee
or operator shall also be liable to an additional monetary penalty equivalent to
2 percent of the penalty imposed by the Tribunal for each day during which the
contravention continues or the monetary penalty remains unpaid.

(5) The Tribunal shall forward a copy of the order imposing monetary
penalty under subsection (4) to the licensee or operator within 21 days of such
order and the licensee or operator shall pay the monetary penalty within 60
days from the date of receipt of the order.

(6) While deciding whether to impose a penalty under subsection (4)
and in determining the quantum of penalty, the Tribunal shall have due regard
to the following factors, namely —

(a) nature, gravity and duration of violation taking into account
the nature, scope and purpose of processing concerned;

(b) intentional or negligent character of the violation;
(c) repetitive nature of the default;

(d) action taken by the licensee or operator to mitigate the harm
suffered by any person; and

(e) any other aggravating or mitigating factors relevant to the
circumstances of the case, such as, the amount of
disproportionate gain or unfair advantage, wherever
quantifiable, made as a result of the default.

(7) Any person aggrieved by an order made by the Tribunal under this
section may appeal to the Supreme Court.
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(8) All sums realised by way of monetary penalty under this section
shall be credited to the Consolidated Fund.
PART XIX - SANCTIONS AND ENFORCEMENT
Sanctions

143.(1) The Authority may apply sanctions under this section in case of an
infringement, which includes —

(a) the non-compliance with a provision of this Act, regulations
made under this Act or terms and conditions of a licence
under this Act; or

(b) the unlawful use of radio frequency spectrum or numbering
resources.

(2) Where it comes to the attention of the Authority of any
infringement specified to under subsection (1), the Authority shall give notice
to the licensee stating the nature of the infringement, directing the licensee to
investigate and take corrective measures within the period specified in the
notice to remedy the infringement.

(3) If the licensee fails to remedy the infringement within the period
specified in the notice, the licensee shall be liable to —

(a) amonetary penalty in accordance with section 142; or
(b) therevocation or suspension of the licence.

(4) The Authority shall record in writing the reasons for the decision
and make the decision with reasons available in the public domain.

(5) Alicensee aggrieved by a decision of revocation or suspension of
the licence under this section may make an appeal against the decision to the
Tribunal under section 13.

Enforcement measures

144.(1) Where the Authority is satisfied, on its own motion or on a
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complaint made by a person, that a licensee has contravened or is contravening
any provisions of this Act, regulations made under this Act or any terms and
conditions of the licence, the Authority shall —

(a) notify the licensee in writing, specifying the acts or
omissions which, in its opinion, constitute the contravention
of' the provisions of this Act, regulations made under this Act
or any terms and conditions of the licence; and

(b) take enforcement measures against the licensee who
contravenes provisions of this Act, regulations made under
this Act or any terms and conditions of the licence.

(2) The Authority may carry out an investigation or inspection for the
purposes of this Act.

(3) The Authority may carry out an inspection of any document,
associated facilities, equipment or premises used by any person.

(4) Where the Authority is of the opinion that a licensee has
contravened or is contravening any provisions of this Act, regulations made
under this Act or any terms and conditions of the licence, for which no specific
penalty has been provided, the Authority may issue an enforcement order
instructing the licensee to perform any action or refrain from any action stated
in that order within the period specified in that order.

(5) In the event that the licensee has failed to comply with the
enforcement order under subsection (4) within the period specified in that
order, the licensee shall be liable to —

(a) amonetary penalty in accordance with section 142; or
(b) therevocation or suspension of the licence.
(6) A licensee aggrieved by an order of revocation or suspension of

the licence under this section may make an appeal against the order to the
Tribunal under section 13.



[15th November 2021] Supplement to Official Gazette cxxxi

Powers of entry and inspection

145.(1) Forthe purposes of section 144, an officer authorized in writing by
the Authority may, at any reasonable time —

(a) enterany building or place or go on board any ship or aircratft;

(b) inspect any broadcasting apparatus or electronic
communication apparatus installed or used in any building,
place, ship or aircraft;

(c) callforandinspectany licence granted under this Act.

(2) Any person for the time being in charge of any building, place,
ship or aircraft in respect of which any powers are exercised under subsection
(1) shall afford all reasonable facilities for entry and inspection under that
subsection.

(3) The officer authorized under subsection (1) shall, if so requested,
produce his or her authority to exercise the powers under this section.

PART XX - OFFENCES AND PENALTIES
Offences and penalties

146.(1) A person who contravenes section 15 commits an offence and
shall, on conviction, be liable to a fine not exceeding SCR1,000,000 or to
imprisonment for a term not exceeding 5 years or to both such fine and
imprisonment and also be liable to an additional fine of SCR 15,000 for every
day or part of a day during which the contravention continues.

(2) Apersonwho —

(a) wilfully obstructs, prevents or hinders the Authority or an
officer authorised by the Authority to carry out an
investigation or inspection in the exercise of its functions
under this Act;

(b) wuses any equipment or systems which hinder network
interoperability;
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(©)

(d)

(e)

9]

(2

(h)

@

uses any equipment or systems which compromise public
safety;

illegally facilitates the acquisition or obtains a service
provided by other person authorised under this Act to
provide electronic communications services with intent to
avoid payment of any charge applicable to the provision of
that service;

illegally transmits or allows to be transmitted any
communication provided by a licensed operator or
broadcasting service licensee;

illegally receives a broadcasting service from a place within
Seychelles not intended for general reception, with intent to
avoid payment of any rate or fee applicable to the provision
ofthat service;

possesses, obtains or creates a system designed to use or
obtain any electronic communication network facilities or
service or broadcasting service fraudulently;

initiates a communication using any electronic
communications network or electronic communications
service, whether continuously, repeatedly or otherwise,
during which communication may or may not ensue, with or
without disclosing the identity and with intent to annoy,
abuse, threaten or harass any person at any number or
electronic address;

intentionally and without right, uses, makes, creates or
solicits and initiates the transmission, using any electronic
communications network or electronic communications
service, of any comment, request, suggestion or other
communication which is obscene, indecent, false, menacing
or offensive in character with intent to annoy, abuse, threaten
or harass another person;

communicates any obscene material for any purpose to any
other party utilising any electronic communications network
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(k)

)

or electronic communications service, under the person's
control;

without lawful authority under this Act or any other written
law —

(i) intercepts, attempts to intercept, or request any other
person to intercept or attempt to intercept, any
communication; or

(ii) discloses or attempts to disclose, to any other person the
contents of any communication, knowing or having
reason to believe that the information was obtained
through the interception of any communication; or

(iii) uses or attempts to use, the contents of any
communication, knowing or having reason to believe
that the information was obtained through the
interception of any communication.

intentionally tampers with, adjusts, alters, removes, destroys
or damages any electronic communications equipment,
electronic communications network or electronic
communications network facility;

(m) wilfully and unlawfully interferes with a broadcasting

(n)

(0)

()

service, eclectronic communications service, electronic
communications network service or radio communication
service;

sells, supplies or uses any customer premises equipment,
radio communication equipment and electronic
communications network which does not comply with the
required standards specified by the Authority;

knowingly engages in business and marketing conduct that
is misleading or deceptive, or is likely to mislead or deceive;

knowingly engages in conduct directly or indirectly
amounting to a contravention of a provision of this Act;
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(q) wilfully publishes or discloses content of any document,
communication or information;

commits an offence and shall be liable, on conviction, to a fine not exceeding
SCR700,000 or to an imprisonment not exceeding 2 years or both such fine
and imprisonment and shall also be liable to an additional fine of SCR10,000
for every day during which the offence continues.

(3) A licensee or operator who refuses or fails to pay the monetary
penalty imposed under section 142, within the period specified therein,
commits an offence and shall be liable on conviction to a fine not exceeding
SCR4, 000,000 or to an imprisonment not exceeding 2 years or with both such
fine and imprisonment and shall be liable to an additional fine of SCR10,000
for every day during which the offence continued.

(4) Aperson who contravenes or fails to comply with any provision of
this Act, regulations made under this Act or any terms and conditions of the
licence, for which no specific penalty has been provided under this Act,
commits an offence and is liable, on conviction, for each of such offence, to a
fine not exceeding SCR700,000 or to a imprisonment not exceeding 2 years or
both such fine and imprisonment and shall also be liable to an additional fine of
SCR10,000 for each day during which the offence continues.

(5) Where any person is convicted of an offence under this Act, the
court, if it is satisfied that the contravention includes the unlawful operation
or possession of any equipment, may order the confiscation of the
equipment.

(6) The conviction of an offence under subsection (3) shall not
dissolve the liability of the licensee or operator from the payment of the
monetary penalty imposed by the Tribunal under section 142(4).

PART XXIII - COMMUNICATIONS TRIBUNAL
Establishment of the Tribunal

147.(1) There is hereby established a Tribunal to be known as the
Communications Tribunal for the purposes of this Act.
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(2) The Tribunal shall, in the performance of its functions under this
Act, be independent and shall not be subject to the direction or control of any
person or authority.

(3) The Tribunal shall consist of —

(a) a chairperson who has been a Judge or is or has been a
magistrate;

(b) avice-chairperson who is an attorney-at-law;

(c) a member of the Fair Trading Commission established by
section 3 of the Fair Trading Commission Act (Cap 267);
and

(d) 4 other members who have the qualification and experience
in the field of law, telecommunications, engineering, media,
finance or economics.

(4) The President shall appoint the members of the Tribunal on such
terms and conditions as may be prescribed by regulations, and cause their
names to be published in the Gazette.

(5) A member of the Tribunal shall hold office for a period of 5 years
and shall be eligible for re-appointment.

(6) A member of the Tribunal shall be paid such remuneration or
allowances as may be determined by the President.

Resignation or removal of a member of Tribunal

148.(1) A member of the Tribunal may resign from office by giving not
less than 2 months notice in writing to the President.

(2) A member of the Tribunal shall be removed from office if he or
she —

(a) is mentally or physically incapable of performing the
functions as such member;
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(b) hasbeen convicted of an offence;

(c) hasbeen adjudged or declared insolvent of bankrupt and has
not been discharge; or

(d) has any financial or other interest likely to prejudicially
affect the functions as a member of the Tribunal.

(3) A member of the Tribunal shall not be removed from office under
subsection (2) (d) without giving him or her an opportunity of hearing in the
matter.

Sittings, quorum and procedure of Tribunal

149.(1) The chairperson, or in his or her absence the vice-chairperson, of
the Tribunal shall preside at a sitting of the Tribunal at which he or she is
present.

(2) The chairperson or the vice-chairperson of the Tribunal and 2
other members constitute a quorum at any sitting of the Tribunal.

(3) The Tribunal shall sit at such times and in such places as the
chairperson of the Tribunal may direct.

(4) Subject to this Act, the Tribunal shall regulate it own procedures,
except in so for as the procedures are prescribed by regulations.

(5) The Tribunal is to conduct its proceedings without procedural
formality but shall observe the rules of natural justice.

(6) At any sitting of the Tribunal, the chairperson may co-opt any
person who, in the opinion of the chairperson possesses such technical
knowledge or expertise as the Tribunal may require during its deliberations.

Jurisdiction and powers of Tribunal

150.(1) The Tribunal shall have exclusive jurisdiction to hear and
determine appeals against any decision, direction or order of the Authority
under this Act and adjudicate the monetary penalty under section 142.
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(2) The Tribunal shall have powersto —
(a) summon any person to appear before it;
(b) examine a witness or any person appearing before on oath;

(c) require any person to produce any document which the
Tribunal considers relevant.

(3) Each member of the Tribunal shall have equal vote and the
decisions shall be reached by a majority vote.

(4) A party before the Tribunal may be represented by a legal
practitioner or by any other person authorised by the party.

(5) The Tribunal shall before making any decision afford the parties
the opportunity to be heard.

(6) Indisposing ofan appeal the Tribunal may —

(a) reject the appeal and confirm the decision, direction or order
of'the Authority;

(b) allow the appeal in whole or in part and vary the decision,
direction or order of the Authority;

(c) setaside the decision, direction or order of the Authority and
make a decision in substitution for it; or

(d) give such directions to the Authority as the Tribunal may
consider necessary.

(7) Atthe conclusion of the proceedings, the Tribunal may in addition

to any remedies under this Act, award cost or make any other orders as it thinks
fit.

(8) A decision of the Tribunal shall be enforceable as if it were a
decision of the court.
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Tribunal may refer any question of law to Supreme Court

151.(1) The Tribunal may, on its own or on an application of a party, refer a
question of law arising in a proceeding before it for determination by the
Supreme Court.

(2) If a question of law arising in a proceeding is referred to the
Supreme Court under subsection (1), the Tribunal shall not —

(a) make a decision to which the question is relevant until the
question is determined by the Supreme Court; or

(b) proceed in a manner, or make a decision, that is inconsistent
with the determination of the question by the Supreme
Court.

Staff of the Tribunal

152.(1) The President shall appoint a secretary to the Tribunal and such
other employees as the President may consider necessary for the efficient
discharge of the functions of the Tribunal on such terms and conditions as may
be determined by the President.

(2) The secretary and other employees of the Tribunal shall be paid
such remuneration and allowances as the President may determine.

PART XXIV - MISCELLANEOUS

Protection of action in good faith

153.  Any suitorother legal proceedings, for any loss or damage caused,
shall not lie against the Authority or Tribunal or a member of the Tribunal or
an officer and employee of the Authority or Tribunal in respect of an act done
or intended to be done in good faith in pursuance of this Act.

Application of Penal Code

154.  All members of the Tribunal and officers and employees of the
Authority and Tribunal shall be deemed to be employed in the public service
for the purpose of sections 91 to 96 of the penal Code.
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Guidance

155.  The Authority may make such guidelines on any matter for which
this Act provides for or which are necessary for giving effect to the provisions

of'this Act.

Regulations

155.  The Minister may, make regulations, consistent with this Act, for
all matters which by or under this Act are required or necessary to be provided
for in giving effect to the provisions of this Act.

Repeal and savings

157.(1) The Broadcasting and Telecommunication Act (Cap 19) is hereby

repealed.

(2) Notwithstanding suchrepeal —

(a)

(b)

(©)

any regulations made or decision or order made under the
repealed Act, before the coming into operation of this Act,
shall be deemed to have been made under this Act and shall
continue to be in force, so far as it is not inconsistent with the
provisions of this Act, until altered, amended or revoked
under this Act;

any licence relating to broadcasting or telecommunication or
radio communications granted or issued under the Licences
Act (Cap 113) before the coming into operation of this Act,
shall be deemed to have been granted under this Act and shall
continue to be in force, so far as it is not inconsistent with the
provisions of this Act, until suspended or revoked under this
Actor until the date of the expiry, whichever comes first;

any act of authority or authorisation of use of radio spectrum
made or given under the repealed Act, before the coming into
operation of this Act, shall be deemed to have been made
under this Act and shall continue to be in force, so far as it is
not inconsistent with the provisions of this Act, until altered,
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(d)

(e)

)

amended or revoked, as the case be, under this Act or until
the date of its expiry, whichever comes first;

any right, privilege, obligation or liability acquired, accrued
or incurred under the repealed Act, before the coming into
operation of this Act, shall continue to be in force, so far as it
is not inconsistent with the provisions of this Act, until
altered, amended or revoked under this Act;

any investigation, legal proceedings or penalty, forfeiture or
punishment instituted or incurred in respect of an offence
committed under the repealed Act may be instituted or
continued under the repealed Act, as if this Act had not been
enacted; and

any contract or agreement executed by the Government
under the repealed Act shall continue to have effect in
accordance with its terms and conditions as if it has been
executed under this Act until the validity of such contract or
agreement or until altered, amended or revoked under this
Act.
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COMMUNICATIONS BILL, 2021
(Bill No. 60 of 2021)
OBJECTS AND REASONS

The object of this Bill is to repeal and replace the Broadcasting and
Telecommunication Act, Cap 19 with a new law which will provide a
comprehensive legislation to regulate and manage competition in the
Information Communication Technology (ICT) industry. Effective
regulation of the electronic communications and broadcasting sector is
necessary in order to achieve the socio-economic objectives of the
Government. In other words, the Bill seeks to put the country abreast with
regulatory developments in the electronic communications and broadcasting
industries.

The Bill makes provision for the regulation of electronic communications
services; electronic communications network services and broadcasting
services; and provides for a comprehensive regulatory regime for the
Information Communication Technology (ICT) sector. It also provides for
the management of resources such as radio frequency spectrum, electronic
communications numbering and electronic addressing, and other matters
incidental thereto.

The Bill seeks to delineate the powers and functions of the Minister from the
functions of the Authority, consequent upon a decision which was made for
the Minister to become the Authority. Therefore, the Minister will discharge
the strategic policy making functions, making of regulations and the
regulatory functions for the broadcasting and electronic communications
sector.

The Bill proposes the establishment of a Communications Tribunal to deal
with appeals against the decision of the Authority. The Tribunal would also
be responsible to determine and impose monetary penalties for
contraventions and offences.

The Bill seeks to provide subscribers with the right to the portability of
mobile and fixed numbers and lays down the obligation for operators to
comply with any number portability scheme.
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Finally, compared to best practice legislations, the Bill seeks to take into
account the changes to ensure fair, effective and sustainable competition for
the new market paradigm.

Dated this 11th day of November, 2021.

FRANK D.R. ALLY
ATTORNEY-GENERAL
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COMMUNICATIONS BILL, 2021
(Bill No. 60 of 2021)

ARRANGEMENT OF SECTIONS

SECTIONS
PART I - PRELIMINARY
1. Short title and commencement
2. Interpretation
3. Application of the Act
4. This Act to override other laws
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—_ O

12.

13.
14.

15.
16.
17.
18.
19.

PART II - POWERS AND FUNCTIONS OF AUTHORITY
AND MINISTER

Functions of Authority

Powers and functions of Minister

Power to require information or document

Reporting requirements by operators

Keeping of records

Right of entry for inspection

Powers to deal with public emergency, force majeure, national
security or natural disaster
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COMMUNICATIONS BILL, 2021

(Bill No. 60 of 2021)

A BILL
FOR

AN ACT TO CONSOLIDATE AND REVISE THE LAW RELATING TO
BROADCASTING AND ELECTRONIC COMMUNICATIONS ON PAR WITH
INTERNATIONAL BEST STANDARDS AND TO PROVIDE FOR  MATTERS
CONNECTED THEREWITH OR INCIDENTAL THERETO.

ENACTED by the President and the National Assembly.

PART I - PRELIMINARY

Short title and commencement

1. This Act may be cited as the Communications Act, 2021 and
shall come into operation on such date as the Minister may, by notice in the
Gazette, appoint.
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Interpretation
2. In this Act, unless the context otherwise requires —

“access” means the making available of facilities or services to
another operator, under defined conditions, on either an
exclusive or non-exclusive basis, for the purpose of providing an
electronic communications service or broadcasting service;

“accounting separation statement” means a financial statement
summarising revenues, expenses and supporting information for
the applicable financial year in accordance with the audited
financial statement of accounts to separate the accounts on the
basis of pre-defined services market segment;

“administrative determination” includes a decision, direction,
order or other written conclusion by which the Authority
establishes any right or obligation of a person on any matter
under this Act, but does not include guidelines;

“affiliate”, in relation to any person, means another person,
directly or indirectly, controlled by or under direct or indirect
common control with such specified person;

“annual gross revenue” means the audited annual gross revenue
of the preceding year earned by an operator, before any
deduction for costs, taxation, accounting or other purposes;

“assignment of radio frequency spectrum” means the grant of
radio frequency spectrum usage rights to a licensee;

“associated facilities” means active and passive infrastructure
and other facilities or elements associated with electronic
communications and broadcasting that enable or support the
provision of services via an electronic communications network
or have the potential to do so without limitation;

“Authority” means the Minister;
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“broadcasting” means any sound, text, still picture, moving
picture or other audio-visual representation, tactile
representation or any combination of the preceding which is
capable for being created, manipulated, stored, retrieved, relayed
or delivered electronically by means of radio frequency
spectrum, cable, optical fibre, satellite or any other means or a
combination of those means or any electronic communications
network or any combination thereof, comprise of an electronic
delivery or broadcasting programmes in any format whether or
not encrypted, in coded or not coded form, intended for direct
reception by the general public or the subscribers, with the aid of
any equipment or apparatus, and “broadcast” is construed
accordingly;

“broadcasting equipment” means any apparatus or equipment
which is capable of being used for broadcasting services other
than a private sound broadcasting receiver and a private
television broadcasting receiver;

“broadcasting service” means any service rendered by a person
who composes or packages or distributes or who delivers or
enable the delivery of broadcasting programmes on a free or
subscription, or other basis, for reception by the general public
or sections of the general public or the subscribers to such a
service irrespective of technology used;

“broadcasting service operator” means a person licensed under
this Act, who composes or packages, or distributes, delivers or
enables the delivery of broadcasting programmes for reception
by the general public or sections of the general public or the
subscribers to such a service irrespective of technology used;

“call-by-call carrier selection” means the process whereby a
subscriber may access an operator other than its access operator,
or an operator that it has selected under carrier pre-selection, on
a call-by-call basis by adding a short access code to the front of a
dialled number, irrespective of whether the short access code is
added either manually by the subscriber during the dialing
process or automatically by subscriber's terminal equipment;
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“carrier pre-selection” means the process whereby a subscriber
may designate its choices of selected operator, or operators as
the case may be, to provide its calls with the choice being
effected by the network of the access operator without having to
dial a short access code or install subscriber's terminal
equipment;

“class licence” means a licence granted to a person to conduct a
specified activity and includes conditions appended thereto
under this Act to which the conduct of that activity shall be
subject;

“co-location” means the provision of physical space and
electronic communications network facilities necessary to
reasonably accommodate and connect the relevant equipment of
an access seeker;

99 (13

“consumer”, “customer”, or “subscriber” means a person who
has a contractual relationship with an operator for the use by
that person of an electronic communications service or
broadcasting service provided by that operator, which includes a
reseller of the said operator providing that service, but does not
include affiliates of the operator;

“conditional access” means restricted television programme
access using a secured encryption system to certain groups of
users who pay for the service;

“conditional access system” means any system, network
element, arrangement or technical measure under or by means of
which access to programme services requires —

(a) asubscription to the service or to a service that includes that
service; or

(b) an authorisation to view it, or to listen to it, on a particular
occasion;

“customer premises equipment” means electronic communications
equipment, including cabling, hardware and software, located at a
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customer's premises and connected to an electronic
communications system at the network termination point;

“content” means any sound, text, still picture, moving picture or
other audio-visual representation, tactile representation or any
combination of the preceding which is capable of being created,
manipulated, stored, retrieved or communicated electronically,
but excludes content contained in private communications
between consumers;

“designated operator” means a licensee designated as such for
providing a regulated service for the purposes of Part X;

“dealer” means a person who carries on a trade, business or
industry in which radio communication equipment is assembled,
manufactured, imported, bought, offered for sale,hired or
exchanged and includes an employee, agent or distributor of the
dealer;

“dealer's licence” means any licence granted by the Authority to a
person for performing the functions of a dealer under this Act;

“electronic communications" means the emission, transmission
or reception of information, including without limitation, voice,
sound, data, text, video, animation, visual images, moving
images and pictures, signals or a combination thereof by means
of magnetism, radio or other electromagnetic waves, optical,
electromagnetic systems or any agency of a like nature, whether
with or without the aid of a tangible conduit but does not include
broadcasting;

“electronic communications equipment” means equipment used
for radio communication or the communication of information
in the form of speech or other sound, data, text or images, by
means of guided or unguided electromagnetic energy;

“electronic communications network” means transmission
systems and where applicable, switching or routing equipment
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and other resources which permit the conveyance of signals by
wire, radio, optical or other electromagnetic means, including
satellite network, fixed, circuits and packet switch, internet,
mobile terrestrial networks, fibre optic cables, undersea and
land-based to the extent that they are used for conveyance of
electronic communications and broadcasting, irrespective of the
type of information conveyed;

“electronic communications service" means any service
provided for remuneration to any person including licensed
operators, which consists wholly or mainly of the conveyance by
any means of electronic communications over an electronic
communications network, but excludes broadcasting services;

“electronic communications network facility” includes a
physical component of electronic communications network,
wires, lines, terrestrial and submarine cables, satellite earth
stations, waves guides, optics or other equipment or object
connected to post, pole, tower, standard, bracket, stay, strut,
insulator, pipe, conduit, duct and other underground facilities, or
similar thing used to carry, suspend, support or protect the
structure or which is used for the purpose of electronic
communications but does not include customer premises
equipment;

“electronic communications network service" means a service
whereby a person makes available an electronic communications
network, whether by sale, lease or otherwise —

(a) for that person's own use for the provision of an electronic
communications service or broadcasting service; or

(b) to another person for that other person's use in the provision
of an electronic communications service or broadcasting
service;

“encrypted” means treated electronically or otherwise for the
purpose of preventing intelligible reception;
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“end user” means a person who is the ultimate recipient of an
electronic communications service or broadcasting service
provided by an operator, but does not include an affiliate of the
operator;

“essential facilities” means an electronic communications
network facility or combination of an electronic communications
network facility and other associated facilities that is exclusively
or predominantly provided by a single or limited number of
operators and cannot feasibly (whether economically,
environmentally or technically) be substituted or duplicated in
order to provide a service under this Act;

“facilities-based operator” means a licensee, licensed to
construct, deploy, maintain, own and operate an electronic
communications network, to provide or offer —

(a) an electronic communications service to any person
including licensed operators; or

(b) an electronic communications network service to licensed
operators;

“harmful interference” means an interference which endangers
the functioning of a radio navigation service or other safety
services or which otherwise seriously degrades, obstructs or
repeatedly interrupts a radio communication service operating in
accordance with the Radio Regulations, or in accordance with a
licence or regulations;

“guidelines” means the guidelines issued by the Authority under
section 154;

“individual licence” means a licence granted to a person or a
body corporate incorporated by or under an Act to conduct a
specified activity and includes conditions appended thereto
under this Act to which the conduct of that activity shall be
subject;
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“interception” means listening, tapping, recording, storing,
decrypting, intercepting, interfering with, or carrying out any
other type of surveillance over voice and data communications
without prior explicit consent of the user;

“interconnection” means the physical and logical linking of
electronic communications networks used by the same or
different operators in order to allow the users of one operator's
network facility or service to communicate with users of the
same or another operator's network facility or service or to
access services provided by another operator;

“ITU” means International Telecommunications Union;

“ITU Constitution” means the Constitution of the ITU signed on
22 December, 1992, as amended by subsequent ITU
Plenipotentiary Conferences;

“ITU Convention” means the Convention of the ITU signed on
22 December, 1992, as amended by subsequent ITU
Plenipotentiary Conferences;

“licence” means a licence granted under this Act;

“licence fees” means the initial, annual or renewal fees,
excluding the application processing fee, for a licence under this
Act;

“licensee” means a person licensed under this Act;

“message” includes any communication whether in the form of
speech, or other sound, data, text, visual image, signal or code,
or in any other form or combination of forms;

“Minister” means the Minister responsible for broadcasting and
electronic communications;

“national radio frequency band plan” means the national radio
frequency band plan prepared and managed by the Authority for
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use with the supply of electronic communications services and
broadcasting services;

“national numbering plan” means the national numbering plan
prepared and managed by the Authority for use in the supply of
electronic communications services;

“network element” means a facility or equipment used in the
provision of an electronic communications service and includes
features, functions, and capabilities that are provided by means
of the facility or equipment, including subscriber numbers,
databases, signalling systems, and information sufficient for
billing and collection or used in the transmission, routing, or
other provision of electronic communications services;

“number” means a series of digits indicating an electronic
communications network termination point;

“number portability” means the ability of subscribers of an
electronic communications service to retain existing electronic
communications numbers without any impairment of quality,
reliability or convenience when changing from one operator to
another;

“operator” means any person to whom a licence has been
granted under this Act, to construct, deploy, maintain, own and
operate an electronic communications network or electronic
communications network facility, or to offer or provide or
authorised to provide an electronic communications service or
broadcasting service or electronic communications network
service;

“operator having significant market power or dominant
operator” means a licensee which, either individually or jointly
with others, enjoys a position of economic strength, affording
the licensee power to behave to an appreciable extent
independently of competitors, customers and ultimately
consumers;
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“person” includes an individual, a partnership, association, joint
venture, trust, body corporate or public authority;

“price cap regime” means a price control regime within a
services market in which an operator is required to reduce prices
for a notional basket of services by a pre-determined amount, or
is allowed to raise prices for a notional basket of services by no
more than a pre-determined amount, on an annual basis;

“private electronic communications network" means an
electronic communications network used primarily for providing
electronic communications and broadcasting for the owner's own
use or for the use of a closed user group;

“political party” means a party registered as such under the
Political Parties (Registration and Regulation) Act;

“programme” means sounds or visual images or a combination
of sounds and visual images that are intended to inform or
entertain for the purpose of ultimate broadcasting but does not
include visual images, whether or not combined with sounds,
that consist predominantly of alphanumeric text;

“protected programme service” means a programme service
where the programmes included cannot be viewed or listened to
in an intelligible form except by the use of a conditional access
system,;

“public authority” means a Ministry, department, division or
agency of the Government or a statutory corporation or a
company which is directly or indirectly under the control of the
Government or any other body which is carrying out a
governmental function or service or a body or person specified
by an Act;

“public utility” means an organisation that owns, operates and
maintains the infrastructure for a public service that provides a
service consumed by the public;
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“quality of service” means characteristics of an electronic
communications service and broadcasting service that bear on its
ability to satisfy stated and implied needs of the indicators of end
user performance (service indicators) and network performance
(technical indicators) of the degree to which the end user and the
network conforms to the stipulated norms;

“radio communication” means electronic communications or
broadcasting by means of radio frequency spectrum;

“radio communication equipment” means any equipment which
is used or intended to be used for emitting or receiving radio
communication other than a domestic sound broadcasting
receiver and a domestic television broadcasting receiver;

“radio communication service” means any service for radio
communications as defined in the ITU Radio Regulations
annexed to the ITU Constitution and ITU Convention;

“radio communication station” means a transmitter, a receiver
(other than a domestic sound broadcasting receiver and or a
domestic television broadcasting receiver),a combination of
transmitters and receivers or any accessory thereto which is used
or intended to be used for radio communication;

“radio frequency spectrum" means the portion of the
electromagnetic spectrum used as a transmission medium for
radio communications;

“Radio Regulations” means the Radio Regulations of the
International Telecommunication Union, as revised from time to
time;

“radio waves” means electromagnetic waves of radio
frequencies arbitrarily lower than 3000 GHz propagated in space
without an artificial wave guide;

“regulated service” means an electronic communications service
or broadcasting service designated as such under section 81;
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“regulations” means the regulations made by the Minister under
this Act;

" o

“reseller",” means a person who acquires, through lease or other
commercial arrangement, any broadcasting service or electronic
communications service from an operator in Seychelles and
makes the service available to the general public for a fee by re-
offering that service;

“sanctions” means an act of imposing a penalty;

“.sc” domain name means the top level of the global domain
name system assigned to Seychelles according to the two-letter
codes in the ISO 3166-1 standard, the unique alpha-numeric
designation used for the representation of the Seychelles on
Internet and its subdivisions, meaning all domain names located
in the (.sc) name hierarchy;

“services-based operator” means a licensee intending to lease
electronic communications network elements (such as
transmission capacity and switching services) from any
facilities-based operator licensed to provide its own electronic
communications services, or to resell the electronic
communications services of facilities-based operator, to any
person;

“services market” means the products or services that are
sufficiently interchangeable or substitutable, in term of their
functional characteristics, their prices or their intended use and
the conditions of competition or the structure of supply and
demand;

“tariff” means the authorised and published wholesale or retail
rates and the applicable terms and conditions on which the
service is supplied or offered by an operator to consumer, end
user or another operator;

“Tribunal” means the Communications Tribunal established by
section 146;
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“universal access” or 'universal service” means the provision of
electronic communications services or broadcasting services or
electronic communications network services determined as
universal access or universal service under Part XII;

“unregulated service” means a an electronic communications
service or broadcasting service designated as an unregulated
service under section 82.

Application of the Act
3.(1) This Act applies to —

(a) the electronic communications service, the broadcasting
service and the radio communication service, including
any service ancillary or connected thereto, whether in part
or whole, within Seychelles or on a ship or aircraft
registered in Seychelles;

(b) aperson, whether within or outside the geographical limits
or territorial waters, of Seychelles, who —

(i) s alicensee under this Act; or
(ii) provides any service under this Act;

(2)  Nothing in this Act shall be construed to exempt a person
engaged in an activity, which is exempted from the requirement of a licence
under this Act, from complying with this Act.

This Act to override other laws

4. The provisions of this Act shall, notwithstanding anything
inconsistent in any other written law, for the time being in force, regulating
the electronic communications or broadcasting in Seychelles, prevail.

PART II - POWERS AND FUNCTIONS OF AUTHORITY
Functions of Authority
5. Subject to this Act, the functions of the Authority shall be to —
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(2)

(b)

(©)

(d)

(e)

®

(2

(h)

implement and enforce the policy regulating the electronic
communications service and broadcasting service, and the
provisions of this Act and the regulations made under this
Act;

make regulations relating to any matter which is required
or necessary to be prescribed under this Act;

lay down the procedures and guidelines to facilitate the
implementation of this Act and the regulations made under
this Act;

promote and maintain fair competition, fair and efficient
market amongst persons engaged in the electronic
communications and broadcasting and to take appropriate
measures to prevent unfair or anti-competitive practices;

establish a tariff system providing for a just and fair tariff
for electronic communications services and broadcasting
services;

plan and design the implementation and monitoring of the
universal access and service programme and policy made
pursuant to this Act;

regulate matters relating to electronic communications
services or broadcasting services and electronic
communications networks including, interconnection of
networks, access to networks, co-location and facility
sharing, access to land and facilities, easements and public
rights of way;

provide for any requirements that may be imposed on
operators to adopt accounting systems as may be
determined and to keep such operational, accounting,
financial, statistical and technical records, including the
statements, returns and other information about any
company in which an operator has a controlling interest as



[15th November 2021] Supplement to Official Gazette Xxiii

(@)

Q)
(k)

M

(m)

(n)

(0)
(p)

the Authority may require for the carrying out of its
functions under this Act;

provide for licensing criteria and conditions applicable to
any licences to ensure that operators continue to innovate
and respond competitively to meet the needs of consumers;

impose restrictions or limitations upon dealers;

regulate the manner in which electronic communications
and broadcasting infrastructure or radio communication
equipment is to be installed, operated, maintained,
protected or controlled and the technical standards or
specifications to be observed with respect to such
infrastructure or equipment;

promote technical standardisation, in collaboration with
other organisations, in the electronic communications
sector, broadcasting sector and related areas;

promote processes of public consultation and manifestation
of interest, pertaining to issues which have a significant
impact on a market for electronic communications service
or broadcasting service or protect the interests of
consumers;

determine quality of service standards and other
performance indicators and technical standards relating to
the provision of electronic communications services and
broadcasting services, and to monitor compliance with
those standards measured against the international best
practices and enforce such standards for those services and
for the connection of end user equipment to electronic
communications networks;

monitor the complaint handling processes of operators;

regulate television and sound broadcasting services
including “must carry” rules, and the obligation to make
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(@

()

(s)

®

(u)

V)

(W)

(x)

channel capacity for public, governmental or educational
use;

regulate the procedure for the resolution of complaints and
disputes under this Act;

lay down measures to be taken by any person for the
purpose of ensuring the inviolability of electronic
communications transmitted and their confidentiality and
the protection of privacy in relation to any electronic
communications services or networks including data
protection measures in the electronic communications
sector and measures related to the use of information
obtainable in the electronic communications sector for the
purpose of direct marketing;

represent Seychelles in international organisations,
negotiate and sign bilateral and international agreements in
the field of electronic communications and broadcasting;

regulate the provision of information relating to electronic
communications and broadcasting between Seychelles and
international entities;

appoint consultants and committees to advise on matters
within the purview of this Act;

promote public awareness of the importance of the
electronic communications and broadcasting to the overall
economic and social development and advancement of
Seychelles;

regulate and provide for any licence fees, application fees,
and other charges under the provisions of this Act;

provide for any matters that may be required for the
purpose of complying with any international obligations of
Seychelles related to electronic communications and
broadcasting;
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)

(2)

(aa)

(bb)

(co)

(dd)

(ee)

regulate any matter relating to the administration,
management and authorisation of radio frequency
spectrum and geostationary satellite orbital locations,
including any fees and conditions that may be imposed
in relation thereto, the allocation or use of radio frequency
spectrum for electronic communication networks,
electronic communications service or broadcasting service,
the preparation of the national radio frequency band plan,
the administration of radio frequency bands assigned for
civil, public and private use, as well as for sound and
television broadcasting; and, the transfer of rights to use
radio frequency spectrum as well as the procedure to be
followed;

take into account applicable international standards,
conventions, requirements and agreements including, the
International Telecommunication Union and its Radio
Regulations as agreed to and adopted by Seychelles;

regulate any matter related to numbering resources,
number portability and electronic addresses including any
fees and conditions that may be imposed in relation
thereto, and give directions in relation to electronic
communications numbering and electronic addresses;

formulate a General Consumer Code and prescribe
measures to be adopted by operators for the purpose of
ensuring consumer protection;

regulate the management of the country code top level
domain name for Seychelles (.sc);

regulate operator assistance services, directory information
services, the supply of telephone directories and
emergency services in relation to telecommunications;

regulate the conduct of examinations for, and the issue of,
certificates of competency to persons wishing to operate
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(fH)

any apparatus used for purposes of electronic
communication services;

regulate the obligations, including financial obligations of
operators with regard to legal interception;

(gg) monitor the compliance of the terms and conditions of the

licences granted under this Act; and

(hh) exercise such other functions as may be prescribed by

regulations.

Powers and functions of Minister

6.(1)  Subject to this Act, and without prejudice to anything contained in
section 5, the Minister shall —

(a)

(b)

(c)

(d)

(e)

®

(@

formulate, monitor and review the policy regulating the
electronic communications service and broadcasting
service;

make regulations relating to any matter which is required or
necessary to be prescribed under this Act;

formulate and review the universal access and universal
services policy;

represent Seychelles in international organisations,
negotiate and sign bilateral and international agreements in
the field of electronic communications and broadcasting;

regulate the provision of information relating to electronic
communications and broadcasting between Seychelles and
international entities;

appoint consultants and committees to advise on matters
within the purview of this Act;

promote public awareness of the importance of the
electronic communications and broadcasting to the overall
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economic and social development and advancement of
Seychelles;

(h) prohibit or regulate the use of electronic communications
service, electronic communications network service and
broadcasting service in dealing with public emergency, force
majeure, national security, or natural disaster as may be
deemed expedient;

(1) prescribe anything that may be consistent with this Act.

(2)  The Minister may, by order published in the Gazette, delegate
powers and functions conferred on him under this Act, except power to make
regulations, to be exercised or performed by an officer of the Ministry or a
person, subject to such exceptions or modifications, as may be specified in the
order.

(3)  Without prejudice to subsection (2), the Minister may, at any time,
exercise the powers or perform the functions delegated to an officer or a person
under that subsection.

(4)  The Minister may, in performance of the functions or exercise of
the powers under this Act, adopt technological neutrality of policy and take
suitable measures for the promotion of any specific service, where such
measures are necessary or expedient in the public interest.

Power to require information

7.(1)  The Authority may by notice, require any person, to furnish within
the period specified in the notice, any information or document which the
Authority, has reason to believe that the person —

(a) possesses, including information on accounts and records or
any document; or

(b) iscapableof giving any evidence,

relevant to the exercise or performance of the powers and functions under this
Act.
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(2)  Apersonreferred to in subsection (1), may furnish the information
or document subject to the condition that it shall be kept confidential if it
contains —

(a) anytradesecret;
(b) financial, commercial, scientific or technical information; or
(c) any otherbusiness information.

(3) A confidential information or document referred to in subsection
(2) shall not be disclosed to any other person without the written consent of the
person whom such information or document relates, except —

(a) whereitisnecessary soto do in the public interest;
(b) inaninvestigation of a criminal offence;

(c) in a civil or criminal proceedings upon the direction by a
court; or

(d) where the information or document is in the public domain.

(4) A person required to furnish information under subsection (1),
shall ensure that the information provided is true, accurate and complete.

(5) A person who fails to furnish the information or document or
furnishes any information or document which the person knows or has reason
to believe is false or misleading, shall be liable to a monetary penalty imposed
in accordance with section 142.

Reporting requirements by operators

8.(1)  The Authority may require an operator, by notice, to furnish within
the period specified in the notice, a report, information or documet specified in
subsection (2).

(2)  The report, information or document under subsection (1) shall
include —
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(a) adescription of the different services the operator provides
under a particular licence;

(b) ageneral description of the operator's network;
(c) tariffcharged for eachservice;
(d) thedataand statistics of each service the operator provides;

(e) the operator's accounting separation disclosure
requirements, in the event that operator provides more than
one licensed service to the public;

(f) the operator's annual financial statements, including any
audited financial statements the operator prepares; and

(g) otherinformation as the Authority may specify in the notice.

(3)  An operator may request in writing to the Authority that the
information referred to in subsection (2) be kept confidential.

(4) A confidential information or document furnished under
subsection (2) shall not be disclosed to any other person without the written
consent of the operator to whom such information or document relates,
except —

(a) whereitisnecessary so to do in the public interest;

(b) inaninvestigation of a criminal offence;

(c) inacivil or criminal proceedings upon direction by a court;
or

(d) where the information or document is in the public domain.

(5)  Anoperator required to furnish information under subsection (1),
shall ensure that the information provided is true, accurate and complete.
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(6)  An operator who refuses, without reasonable cause, or fails to
furnish the report, information or document or furnishes any report,
information or document which the operator knows or has reason to believe is
false or misleading shall be liable to a monetary penalty imposed in
accordance with section 142.

Keeping of records

9.(1)  The Authority shall cause records to be kept and documents to be
stored, including information or dataon —

(a) operators;

(b) usersofassignedradio frequencies;

(c) assigned numbering resources;

(d) reference access offers or reference interconnection offers;

(e) interconnection or access agreements, co-location and
facility sharing agreements and contracts established by
operators within the respective services market on the basis
ofapproved reference interconnection or access offers;

(f) calculations of costs for universal service provision; and

(g) otherrelevantdataas may be required by the Authority.

(2)  Therecord and data shall be retained under this section in a form of
archives until the expiry of a period of 5 years after the date the operator ceases
to provide electronic communications service or broadcasting service, or no
longer has a right of use of the radio frequency spectrum or numbering
resources, pursuant to this Act.

Right of entry for inspection

10.(1) If there is a reason to believe that any person has in the person's
control, or is using any equipment contrary to this Act or any regulations made
under this Act, the Authority or any person authorised by the Authority may,
under a warrant issued by a Magistrate, with the assistance of the police —
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(2)

(b)

(c)

(d)

(e)

®

(@

search any premises, vehicle, ship or aircraft for the
equipment;

inspect, take photographs or make sketches of the
equipment;

inspect any interference-causing equipment and examine
any radio communication equipment;

inspect any book, record, document, database, or electronic
file kept at the premises; or

remove or make copies of any book, database, or electronic
file, to the extent that it is reasonably necessary to ascertain
whether there has been compliance with the provisions of
this Act;

operate the equipment, if necessary to ascertain its nature or
the manner of its use; or

alter, seal or seize the equipment or any part thereof as the
Authority or the officer authorised by it considers
appropriate.

(2) No compensation shall be payable in respect of any search,
inspection or seizure under subsection (1), except for any loss or damage to
any equipment caused by negligence.

Powers to deal with public emergency, force majeure, national
security, or natural disaster

In case of a public emergency force majeure or in the interest of
national security or natural disaster the Minister in consultation with the
President may by order in writing —

(a)

direct or authorise operators to provide electronic
communications service and broadcasting service on
behalf and under the temporary control of the Government;
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(b) prohibit or regulate the use of electronic communications
service and broadcasting service in all cases or in such
cases as may be deemed expedient;

(c) temporarily take over control of the transmission and
reception of messages via radio communications stations or
equipment through directions to licensees or the Minister
may order the suspension of these activities as deemed
necessary under the circumstances; or

(d) require an operator or radio spectrum licence holder to give
priority to electronic communications service and
broadcasting service; such communications shall have
priority over all other communications, consistent with
international treaties.

(2) 1If, as a result of an order under subsection (1), normal
communications facilities are disrupted, the operation of radio
communications station or equipment shall be used for providing priority
communications and may be operated in a manner other than provided in the
ITU Constitution, ITU Convention, the Radio Regulations or the terms and
conditions of the licence, until normal communication facilities are available.

a (3) An operator may apply to the Authority for compensation or other
assistance for a reasonable loss sustained or costs incurred in complying with
subsection- (1) or (2), other than any loss of revenue sustained during the
period of suspension of service.

(4) The Authority may consider any such application referred in
subsection (3) in accordance with this Act and other applicable written laws,
and may make an order regarding the recovery of such costs.

Consultation and transparency mechanism

12.(1) Subject to subsection (2), the Authority may, if it considers it
necessary so to do, subject any matter under this Act to administrative
determination.

(2) Where the Authority intends to make an order under subsection
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(1) which would have a significant impact on a market for electronic
communications service or broadcasting service or the interests of
consumers, the Authority shall —

(a) act transparently and fairly;

(b) consult in good faith any person who is or is likely to be
affected by any action or decision;

(c) give all such persons or licensees the opportunity to make
submissions;

(d) give due consideration to the matters contained in such
submissions; and

(e) give reasons in writing for any administrative
determination and substantiate such administrative
determination.

(3) The public consultation processes and procedures under
subsection (2) shall be such as prescribed by regulations and the Authority
shall establish one information point where any information on consultations
be accessed.

(4) The submissions and results of any consultation under this
section shall, except in the case of any confidential information, be made
available in public domain.

PART III - APPEAL
Appeal against any decision, direction or order of Authority

13.(1) A person aggrieved by a decision, direction or order of the
Authority under this Act may, within 45 days of the decision, direction or
order, make an appeal to the Tribunal.

(2) Anappeal under subsection (1) shall state —

(a) the circumstances under which the appeal arises, the issues
and grounds for the appeal; and
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(b) the relevant facts, evidence and arguments that the request
for appeal is based upon, being material errors of fact or
law or both.

(3) The Tribunal may reject an appeal which does not comply with
subsection (2).

(4) The Tribunal shall decide the appeal, within 45 days from the
date of receipt of the appeal, and the appellant shall be informed in writing
of the final decision and the reasons for that decision.

Appeal to Supreme Court

14.(1) A person aggrieved by a decision of the Tribunal under section
14, may make an appeal to the Supreme Court —

(a) onany question of fact or law or both; and
(b) with the leave of the Court.

(2) An application for leave to appeal shall be made within 30 days
from the date of the decision of the Tribunal.

(3) Notwithstanding any other written law, on hearing an appeal
under this section, the Supreme Court shall have the power to —

(a) determine the applicable law;

(b) declare the decision of the Tribunal appealed against, or
part thereof, to be lawful or unlawful; or

(¢) remit the decision of the Tribunal appealed against for
review in accordance with such direction as the Supreme
Court may consider appropriate.

(4) No appeal to the Supreme Court shall have the effect of
suspension of a decision of the Tribunal which shall continue to operate
unless otherwise directed by the Supreme Court.
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PART IV - LICENSING
Requirement of licence
15. Subject to section 37, a person shall not —

(a) own, deploy, establish, operate, offer or provide an
electronic communications service or broadcasting service or electronic
communications network service or radio communication network or radio
communication equipment or radio communication station;

(b) use any part of radio frequency spectrum; or

(c) undertake any activities as a dealer,

except under, and in accordance with, a licence issued in terms of section 16
of this Act.

Types of licences

16.(1) Subject to this Act and the regulations made under this Act, the
Authority may grant a licence to any person for any of the activities
specified in section 15.

(2) The licence granted under subsection (1) may be a —

(a) facilities based operator licence;

(b) services based operator licence;

(c) broadcasting service licence;

(d) radio frequency spectrum licence;

(e) dealer licence;

(f) private electronic communications networks licence;

(g) special licence;
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(h) experimental licence; or
(i) any other licence as may be prescribed by regulations.

(3) Subject to subsection (4), the licences that may be issued under
subsection (2) upon application are individual or class licences expressly
authorising the ownership, operation, use or provision of the activity, facility
or service as determined by the Authority, from time to time.

(4) A broadcasting service licence, a private electronic
communications networks licence, a special licence or an experimental
licence referred to in subsection (2) shall not be regarded as an individual
licence or a class licence.

(5) Subject to section 15, the Authority may, by order in the Gazette,
issue an authorisation or permit for any activity, facility or service, subject to
such terms and conditions and requirements as may be specified therein.

Dealer licence

17. The Authority may grant a dealer licence to a person who fulfils
the eligibility requirements prescribed by regulations and is capable of
meeting the responsibilities and obligations of the dealer licence under this
Act.

Private electronic communications network licence

18.(1) A person shall not connect a private electronic communications
network, to a public electronic communications network, except with a
valid licence authorising such connection.

(2) A person who intends to obtain a licence under subsection (1)
shall make an application to the Authority in the form and manner prescribed
by regulations.

(3) The Authority shall determine, on a case by case basis, the terms
and conditions under which a private electronic communications network
may be connected to a public electronic communications network.
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(4) The exchange of communications under this section between
persons or entities, other than those for whom the use of the private
electronic communication network is reserved, is not permitted.

Special licence

19.(1) The Authority may, on being satisfied that an emergency or other
exigent circumstance exists, grant a special licence.

(2) A person who intends to obtain a special licence shall make an
application to the Authority in the form and manner prescribed by
regulations.

(3) A special licence granted under this section shall be subject to
the terms and conditions specified in the licence by the Authority.

(4) A special licence shall be granted for a term not exceeding 30
days and may be renewed from time to time, if the emergency or the exigent
circumstance, as the case may be, continues to exist.

Experimental licence

20.(1) Where the purpose of an applicant for a licence under this Act is
to conduct an experiment in an activity for which a licence is required under
section 16 and the experiment is likely to be of public benefit, an
experimental licence may be granted, in accordance with the provisions of
this Act, for the purposes of conduct of the experiment.

(2) An application for experimental licence under this section shall
be in the prescribed form and manner accompanied with such fees and
documents as may be prescribed by regulations.

(3) An experimental licence granted under this section shall be
subject to the terms, conditions and restrictions as may be specified in the
licence by the Authority.

Individual licence

21. An individual licence may be granted to a person who fulfills the
eligibility criteria prescribed by regulations and who, in the opinion of the
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Authority, is financially and technically capable of meeting the statutory and
regulatory requirements of the individual licence.

Class licence

22, The Authority may grant a class licence to a person who fulfills
the eligibility requirements as may be prescribed by regulations and where
the person is capable of meeting the regulatory obligations set forth in the
class licence.

Application for licence

23.(1) A person who intends to carry out or engage in any activity
referred to in section 16 shall make an application to the Authority, in such
form and manner, and accompanied by the fee and information, as may be
prescribed by regulations.

(2) Every applicant or its agent shall be required to have a physical
address in Seychelles and provide the details thereof in the application.

(3) The applicant for a licence shall prepare and present its business
and technical plan along with the application.

(4) On receipt of an application for licence, the Authority may —

(a) require the applicant to furnish any additional information
that the Authority considers relevant; and

(b) cause any installation, apparatus or premises relating to the
application to be inspected.

(5) Where an applicant fails to submit documents or additional
information as required, the application shall be rejected and the applicant
shall be informed in writing.

Grant of licence

24.(1) Where the Authority, on evaluation of the application within a
reasonable period, is satisfied that the applicant meets the eligibility criteria
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and is financially and technically capable of meeting the statutory and
regulatory requirement of a licence and the facilities installed or to be
installed are in accordance with the specifications and standards stipulated
by or under this Act, the Authority shall grant the licence to the applicant or
otherwise reject the application.

(2) Where the application is rejected, the applicant shall be informed
of the reasons thereof in writing.

(3) Alicence granted under this Act shall be valid for such period as
may be prescribed by regulations.

Resubmission of application for licence

25. The rejection of an application for licence shall not prevent any
person from making another application.

Terms and conditions of a licence

26. A licence shall, without prejudice to other provisions of this Act
and the regulations made in this regard, be subject to the following terms and
conditions, namely —

(a) the provision of an electronic communications service or
electronic communications network service to other
operators in accordance with this Act depending upon
whether the service is intended for the public generally or
for alimited group;

(b) protection of the interests of the subscribers and end users,
which may include —

(i) the handling and resolution of complaints and disputes;

(i) provision of appropriate remedies in respect of
complaints and disputes;

(iii) provision of understandable and accurate bills,
including itemised billing;
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(©)

(d)

(e)

®
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(h)

(1)

(iv) transparency of information about services, tariff
schedules and the rights of subscribers;

(v) arequirement to publish any tariff with relevant terms
and conditions and an obligation to charge no more than
the approved tariff for the services operated under the
licence; and

(vi) any other matter the Authority determines to be
necessary in order to achieve the effective protection of
subscribers;

maintenance of any installation, equipment or network
element at the premises of the licensee in a condition to
provide an adequate, safe and efficient service;

provision of access to such officer as may be authorised by
the Authority;

preparation of a customer charter which sets out the
minimum standard of service to the licensee's customers and
gives guidance to the employees of the licensee in their
relations and dealings with customers;

preparation of the licensee's own individual consumer code
compatible with the General Consumer Code under section
57;

reference to the public interest in ensuring service
interoperability, non-discrimination and open access,
interconnection, co-location and facility sharing;

publication of adequate and up to date information on the
quality of service standards in a format that may be used by
consumers for industry comparison;

reference to the public interest in securing the efficient
functioning of electronic communications networks
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Q)

(k)

M

(m)

(0)

(p)
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including, but not limited to, prevention or restriction of
harmful interference within the radio frequency spectrum;

any universal access and universal service provision
obligations;

reference to the public interest in the provision, availability
and use of electronic communications service or electronic
communications network service in the event of a public
emergency, force majeure, national security or natural
disaster;

reference to the public interest in ensuring the protection of
public health for the prevention or avoidance of the exposure
of natural persons to electromagnetic fields created in
connection with the provision of an electronic
communications service or electronic communications
network service;

the international obligations of Seychelles, including
compliance with the international standards adopted by
Seychelles;

standards and technical obligations for electronic
communications networks and systems;

standardisation and specified interfaces or specifications
published by international standards bodies for the provision
of an electronic communications service or electronic
communications network service;

reference to the public interest in facilitating and
maintaining a competitive environment in the electronic
communications industry and in preventing an abuse of a
dominant position or of anti-competitive practices;

the efficient use of the radio frequency spectrum;

the efficient use of the numbering resources;
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(s) provision of such documents, reports and other information
in a timely manner relating to the operations as may be
required by the Authority, from time to time;

(t) preparation and maintenance of accounting records in the
prescribed form and manner;

(u) provision of accounting separation information disclosure
requirements within 6 months of the end of each financial
year, where the operator provides more than one service to
the public;

(v) provision of audited financial statement of accounts to the
Authority within 6 months of the end of the financial year;

(W) notification to the Authority and to the public in a timely
manner of any major interruptions in the provision of an
electronic communications service or electronic
communications network service;

(x) supply of free telephone directories on a periodic basis as
may determined by the Authority and provision of operator
assistance services and directory enquiry services;

(y) obligations to provide customer data base information for a
universal directory;

(z) provisionofnational emergency numbers free of charge;

(aa) special arrangements for focusing on disadvantaged and
vulnerable consumers; and

(bb) such other conditions as may be prescribed by regulations.

Payment of licence fee

27.(1) Subject to such exemptions as may be prescribed by regulations, a
licence shall be subject to a prescribed licence fee to be paid by the licensee on
the prescribed date.
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(2) Ifalicensee fails to pay the licence fee on the prescribed date, the
licensee shall be liable to pay a surcharge of 10% of the licence fee for each
month or part thereof during which the licence fee remain unpaid.

(3) Ifalicensee fails to pay the licence fee referred to in subsection (1),
the licence shall be liable to be suspended or revoked.

Performance guarantee

28.(1) The Authority may require a new licensee to furnish a
performance bank guarantee or a performance bond and when the Authority so
determines, the licensee shall comply with the performance bank guarantee or
aperformance bond requirement.

(2) Where a performance bank guarantee or a performance bond is
required under subsection (1), the licensee shall furnish the bank guarantee or
performance bond in the form prescribed by regulations.

(3) The performance bank guarantee or performance bond shall be
furnished within 14 days from the date of notification by the Authority of the
requirement of the performance bank guarantee or a performance bond under
subsection (1).

Renewal of licence

29.(1) A licence may be renewed, subject to such conditions as may be
considered appropriate by the Authority, where the licensee —

(a) has not during the period of licence contravened the
provisions of this Act or regulations made under this Act;

(b) has fulfilled the obligations contained in the licence; and

(c) continues to be financially and technically capable of
meeting the statutory and regulatory requirement.

(2) An application for renewal of a licence shall be made, within a
period not later than 3 months prior to the expiry of the licence, in such form
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and manner as may be prescribed by regulations and shall be dealt with in the
manner prescribed for applications under section 23.

Modification of terms and conditions of licence

30.(1) Subject to this Act, the Authority may, from time to time, review
and modify any terms and conditions of a licence.

(2) The Authority shall, before making any modification of the terms
and conditions of a licence under this section, give notice in writing to the
licensee and such notice shall be made available to the public —

(a) specifying the proposed modification and setting out the
effects of such modification;

(b) givingreasons for the modification; and

(c) specifying the period, not being less than 30 days from the
date of the notice, within which any written objection or
representation may be made by the licensee or by any
interested person with respect to the proposed modification.

(3) On receipt of any objection or representation pursuant to a notice
under subsection (2), the Authority may —

(a) reject the objection or representation of the licensee or any
interested person; or

(b) amend the proposed modification in accordance with the
objection or representation made by the licensee or any
interested person or otherwise; and

the Authority shall thereupon issue a direction in writing to such licensee
requiring that effect be given to the proposed modification, specified in the
notice or to the modification as subsequently amended by the Authority
within areasonable period.

Revocation or suspension of licence

31.(1) The Authority may, subject to subsection (2), revoke or suspend a
licence on one or more of the grounds that the licensee has —
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(a) failedto provide the services within 12 months of the issue of
the licence or within such additional period allowed in the
licence;

(b) failedto pay the licence fee;
(c) ceasedoperations under the licence;

(d) furnished information to the Authority which is false or
misleading;

(e) failedtocomply with this Actor regulations made under this
Actoraterm or condition of the licence;

(f) failed to comply with any decision, direction or order of the
Authority; or

(g) has failed to pay the contributions in respect of universal
access and universal service fund.

(2) The Authority shall, before revoking or suspending the licence
under subsection (1), give the licensee a reasonable opportunity to remedy the
failure within the specified period, except in the case of repeated breach by the
licensee.

(3) [If the breach is remedied within the specified period, the licence
shall not be revoked or suspended.

(4) If the breach is not remedied within the specified period, the
licence shall be revoked or suspended and the licensee be informed within 14
days.

(5) Where a licence is revoked or suspended, it shall, as soon as
practicable, be published in two daily newspapers.

(6) The licensee shall not be entitled to a refund of the licence fee or to
any compensation by reason of the revocation or suspension of a licence.

(7) Alicensee aggrieved by a revocation or suspension of the licence
under this section, may make an appeal to the Tribunal under section 13.
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Surrender of licence

32. A licensee may, at any time, by written notice, surrender the
licence in the manner prescribed by regulations.

Transfer oflicence

33.(1) The grant of a licence shall be personal to the licensee and the
licence shall not be assigned, pledged, transferred or otherwise disposed of
without the prior written approval of the Authority.

(2) A licensee who intends to transfer a licence to a person, and the
person to whom the licence is proposed to be transferred, shall submit jointly
to the Authority an application in the form and manner accompanied with the
fees and documents prescribed by regulations.

(3) The application for transfer of a licence under this section shall be
dealt with in the same manner as if it is an application for a new licence made
under section 23 and the provisions relating to grant of licence shall, mutatis
mutandis, apply.

Change of control or transfer of shares
34. A licensee shall obtain the prior written approval of the Authority
for —

(a) any transfer of shares which would result in the direct or
indirect ownership of more than 25% of the issued voting
share capital of the licensee; or

(b) any change in the ownership of the issued voting share
capital of the licensee which results in a change in the
composition of at least one quarter of the board of directors
ofthelicensee.

Variation or revocation of terms and conditions of licence

35.(1) The Authority may, where the Authority considers it necessary —

(a) inthenational interest; or
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(b) as a result of ensuring compliance with an international
treaty, commitment, recommendations or the standards
binding on Seychelles,

vary or revoke or caused to be varied or revoked any terms and conditions of a
licence.

(2) The Authority shall, before making any variation or revocation
under subsection (1), give notice in writing to the licensee and such notice shall
be made available to the public —

(a) specifying the proposed variation or revocation and setting
out the effects of such variation or revocation; and

(b) givingreasons for the variation or revocation.

Maintenance of register of licence

36.(1) The Authority shall cause to maintain a register, in respect of
every type of licence granted under this Act, containing such particulars as
may be prescribed by regulations.

(2) The register shall be made available to the public for inspection
during business hours at the office of the Authority on payment of such fee
as may be prescribed by regulations.

Exemption from requirement of licence

37.(1) The use of radio frequency spectrum or operation of radio
communication equipment or station by the State or a local authority,
including the Defence Forces, police service, intelligence service or traffic
authority, while performing its duties, or in instances of force majeure,
public emergency, national security, or natural disaster, shall be exempt from
the requirement of a licence to install or operate radio communication
equipment or station or use of radio frequency spectrum under this Act.

(2) The State or a local authority, including the Defence Forces,
police service, intelligence service or traffic authority referred to in this
subsection shall use the spectrum as assigned to it and subject to the
conditions imposed by the Authority.
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(3) No entity or authority, other than referred to in this subsection,
shall be construed as exempt from the requirement of a licence under this
Act.

(4) The Minister may, on being satisfied that it is necessary and
expedient so to do, in public interest, by order in writing, exempt activities
or person or classes of persons from the requirement of a licence under this
Act.

(5) An order exempting the activities or person or classes of persons
under subsection (4), shall be issued subject to such terms and conditions as
the Minister may consider appropriate and are consistent with the Act.

(6) An order exempting the activities or person or classes of persons
under subsection (4), may be issued in any or all of the following
circumstances, namely —

(a) installation and operation of radio communication
equipment or station or use of radio frequency spectrum
which is deemed as unlikely to result in harmful
interference which jeopardises the efficient use of the radio
frequency spectrum,;

(b) use of radio frequency spectrum or operation of radio
communication equipment or station on any foreign ship or
aircraft, or any transit service, not registered in Seychelles
whilst it is within the jurisdiction of Seychelles, passing
through the territory of Seychelles on condition that the
person or class of persons responsible for the ship or
aircraft or transit service holds the necessary international
radio spectrum licences from any other country pursuant to
the ITU Constitution and ITU Convention in respect of
ships and aircrafts; and

(c) use of radio frequency monitoring equipment and
associated facilities by the Authority.

(7) The Minister may, at any time when it is considered necessary
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for the purposes of this Act, by order withdraw the exemption granted under
subsection (4).

(8) The Minister shall, before issuing an order under subsection (7),
give a reasonable opportunity of being heard to those who are affected by
the order.

PART V - FAIR COMPETITION
Measures to encourage fair competition

38.(1) The Authority shall take measures to encourage fair competition
in the development of electronic communications and broadcasting and to
prevent the abuse of the dominant position in any services market or anti-
competitive practice by operators.

(2) Subsection (1) shall have effect, without limiting the application
of the Fair Trading Commission Act (Cap 267), the Fair Competition Act
(Cap 266), the Consumer Protection Act (Cap 257) and regulations made
under those Acts.

Preliminary identification of services markets characterised by
significant market power

39.(1) The Authority shall identify services market which in its opinion
is not effectively competitive and require the imposition of specific
regulatory obligation on operators having significant market power.

(2) The Authority shall, while identifying the relevant services
market under subsection (1), take into account the following matters —

(a) the relevant economic market in respect of electronic
communications or broadcasting;

(b) the global technology and commercial trends affecting
market power;

(¢) the market share of the licensee;

(d) the licensee's control of essential facilities for development
of competition;
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(e) the degree of product or service differentiation and sales
promotion in the market; and

(f) any other matters which the Authority may consider
relevant.

Market analysis

40.(1) The market analysis of the identified services market may be
conducted by the Authority —

(a) atthe request of an operator;
(b) at the request of public institutions; or

(c) onits own initiative.

(2) The Authority may consult with the stakeholders, and hold
consultations with interested parties, in carrying out a market analysis of
such services market.

(3) The Authority may, for the purpose of conducting a market
analysis under this section, order the submission of specified documents and
information necessary and relevant for the market analysis from the
operators within a reasonable period.

(4) The market analysis under this section shall be completed within
such period as may be prescribed by regulations, except where the Authority
considers appropriate, for reasons to be recorded in writing, that it is not
feasible to complete the analysis within such period.

(5) On the completion of the market analysis, the results of such
market analysis shall be published in the public domain.

(6) An operator who refuses, without reasonable cause, or fails to
comply with or contravenes subsection (3) shall be liable to a monetary

penalty imposed in accordance with section 142.

(7) The market analysis shall be reviewed when a new definition of
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the services market is established or when the Authority deems that there are
grounds for such a review.

Determination of significant market power

41.(1) On completion of preliminary identification of services market,
the Authority may carry out a market analysis, at such times as it may
decide to —

(a) determine, whether or not, a services market of an
electronic communications service or broadcasting service
is effectively competitive;

(b) determine, whether any operator has significant market
power in one or more of electronic communications or
broadcasting services markets;

(c) designate every electronic communications or broadcasting
services markets as a regulated or unregulated service; and

(d) determine any other matters which the Authority may
consider relevant.

(2) The Authority shall frame guidelines necessary for determining
the circumstances referred to in subsection (3), for laying down the
significant market power conditions in the services market of an electronic
communications or broadcasting service, in consultation with the Fair
Trading Commission.

(3) The circumstances required for the laying down the significant
market power conditions, include the following —

(a) where an operator enjoys a position which amounts to or is
equivalent to dominance of the market, the operator is to
be deemed to have significant market power in relation to
the market;

(b) where one or more operators enjoy the position, referred to
in paragraph (a), in combination with each other, each
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operator is to be deemed to enjoy a position of dominance
of the market; and

(c) where by reason wholly or partly of its position in a closely
related market, if the links between the two markets allow
the market power held in the closely related market to be
used in a way that influences the other market so as to
strengthen the position in the other market of that operator
or combination of one or more operators, the operator or
combination of operators thereof, is to be taken to enjoy a
position of dominance of the market.

(4) More than one operator may be designated as dominant operator
in the same electronic communications or broadcasting services market.

(5) The Authority shall, within such period as it may consider
appropriate, cause to be conducted a preliminary identification of services
market under subsection (1).

(6) On completion of the market analysis, the Authority shall,
through such means as it considers appropriate, make public the operator
who has significant market power.

Imposition of specific regulatory obligations on operators having
significant market power

42.(1) The Authority may impose obligations on operators having
significant market power on a services market, taking into account their
appropriateness in each case and specifying the period for the fulfillment of
such obligations.

(2) The obligations imposed on operators shall be reasonable, based
on the nature of the significant market power identified, and proportionate to
the electronic communications or broadcasting services market.

(3) Where it is established on the basis of a market analysis that the
market characteristics do not justify the imposition of obligations referred to
in this section or there is no operator having significant market power in that
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market, the Authority shall not impose the obligations or shall withdraw the
obligations, if any, imposed on the operator under this section.

(4) When withdrawing an obligation, the Authority may, by an
order, set the final date from which the withdrawal shall take effect.

(5) After having conducted market analysis, from time to time, the
Authority may amend the imposed obligations in accordance with this
section.

(6) If, as part of the market analysis, the Authority concludes that
the imposition of one or more specific obligation is necessary to prevent or
deter anti-competitive effects which is, or is likely to be, caused by the
presence of significant market power in a services market, the Authority may
make a determination and impose one or more of the following obligations
on an operator having significant market power —

(a) the obligation to interconnect its electronic communications
network with the network of another operator for the
purpose of originating, transiting or terminating traffic, and
to provide such interconnection pursuant to such terms and
conditions as the Authority may specify;

(b) the obligation to provide wholesale services to other
operators and, where the Authority considers it necessary,
to offer specified minimum features, functionality or other
attributes;

(c) the obligation to meet reasonable requests for access to,
and the use of, specified network elements and associated
facilities and services and to provide such access pursuant
to specifications, terms and conditions as the Authority
may specify, including —

(i) co-location or other forms of facility sharing with
third parties;

(ii) unbundled access to specified network elements and
associated databases;
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(d)

(e)

(iii)

(iv)

v)

information about technical interfaces, protocols or
key technologies that are required for the
interoperability of services and timely information
with regard to any planned changes;

software systems necessary for provisioning
electronic communications, including operational
support systems; and

up-to-date information systems or databases
containing information relating to the location or
availability of particular access components or for
ordering, provisioning, maintenance and repair
requests and billing;

the obligation to meet reasonable requests for access
pursuant to the terms and conditions as the Authority may
specify, including, the circumstances which warrant —

(®)

(i)

(iii)

(iv)

the

physical infrastructure including buildings, ducts,
masts and towers;

number translation or systems offering equivalent
functionality;

fixed and mobile networks, in particular, access
necessary to facilitate virtual network services; and

such other forms of access to wire-line or wireless
network features and functionality as may be
determined by the Authority to be necessary to
promote or protect sustainable competition in a
services market;

obligation to provide access and interconnection

subject to terms and conditions that are transparent,
including the publication of reference interconnection and
reference access offers, approved by the Authority;
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9]

(2

(h)

(1)

G

(k)

the obligation of non-discrimination, including the
requirements to apply equivalent conditions in equivalent
circumstances to other operators which provide equivalent
services, and to provide facilities, services and information
to others under the same conditions and of the same quality
as it provides for its own internal purposes or to those of its
business units, subsidiaries, or partners;

the obligation to comply with requirements relating to cost
recovery and the pricing of wholesale and retail services or
facilities;

the obligation to provide certain types of wholesale access
or interconnection prior to introducing associated
downstream services that rely on such inputs;

the obligation to establish and maintain a cost accounting
system in accordance with cost allocation and separation
rules that are stipulated or approved by the Authority for
the purpose of ensuring that a vertically integrated
communications provider's costs and revenues are properly
attributed or assigned to specific activities and facilitate the
detection of anti-competitive cross-subsidies by an
independent auditor;

the obligation to publish audit information in a format that
contributes to an open and competitive market while
preserving the confidentiality of accounting data which is
considered commercially sensitive;

the obligation not to unreasonably bundle other services or
products with a service or product that is contained in a
services market characterised by significant market power,
including a prohibition against anti-competitive tying
arrangements or offering bundles at retail prices combined
with customer contracts that cannot be replicated by an
efficient competitor;
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() the obligation on transparency and accounting separation,
necessary to preserve effective competition in cases where
a closely related services market is characterised by
significant market power;

(m) the obligation to provide call-by-call carrier selection and,
carrier pre-selection;

(n) the obligation of obtaining prior approval of tariff plans for
electronic communications service and broadcasting
service;

(o) the obligation of providing leased lines to other operators
under the same conditions and of the same quality as the
operator provide to its own business units, or to those of its
subsidiaries or partners;

(p) the obligations in respect of cost recovery and price
controls, including obligations concerning cost accounting
systems for the provision of specific types of access or
interconnection;

(q) the obligation to provide universal access and universal
service and payment of annual contributions to the
universal service fund;

(r) such other obligations as the Authority may, deem
necessary to promote or preserve effective and sustainable
competition in a services market.

(7) Where the Authority determines that other measures have not
prevented or deterred anti-competitive effects, the Authority may impose on
the operator —

(a) the obligation to offer specified access and interconnection
facilities and services through a functionally separate and
independently operated business entity; and



[15th November 2021] Supplement to Official Gazette lvii

(b)

to provide such services and facilities to other competitors
and its own retail business affiliates on the same terms and
conditions, including those relating to pricing, availability
in a timely manner and service quality, and by means of the
same systems and processes.

(8) An obligation imposed under this section shall be proportionate
and justified in light of the circumstances for the purposes of this Act which
shall, in the case of any access obligations, take account of —

(a)

(b)

(©)

the technical and economic feasibility of using or installing
competing facilities, taking into account the type of
interconnection or access involved;

the feasibility of providing access in relation to available
capacity; and

the investment risks incurred by an operator designated as
having significant market power.

Review of services market identifications and market power
determinations

43.(1) The Authority shall, at such intervals as it considers appropriate,
cause to be conducted a market analysis of the identified services market
for any of the following purposes —

(2)

(b)

(©)

reviewing the services market made on the basis of an
earlier market analysis;

reviewing the market power determination made on the
basis of an earlier market analysis; or

proposing modification of specific obligations on operators
having significant market power set by reference to a
market power determination.

(2) Where on a review analysis under this section, the Authority
determines that any specific obligations are no longer to apply to an operator
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with significant market power in that market, the Authority shall withdraw
the specific obligation applied to an operator in that market by reference to a
market power determination made on the basis of an earlier analysis.

Publication of notifications

44. Where it is necessary to give a public notice pursuant to this Act,
the Authority shall give public notice having regard to —

(a) preliminary identification of every electronic communications
or broadcasting services market;

(b) market analysis of identified services market;

(c) designation of every electronic communications or
broadcasting services market;

(d) determination of market power in every -electronic
communications or broadcasting services market;

(e) designation of which, if any, operator has significant
market power in an identified electronic communications
or broadcasting services market;

(f) a review of market identifications and market power
determinations; and

(g) any other relevant process.

Abuses of dominant position

45.(1) A dominant operator shall be deemed to have abused its
dominant position, if it distorts, prevents or restricts competition in the
services market.

(2) A dominant operator shall not discriminate against competitors
or customers in order to favour itself or its affiliates in the provision of
products or services in which it is dominant.
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(3) The specific behaviours and practices in an electronic
communications or broadcasting services market may, by regulations, be
prohibited as abuses of dominant position, which may include —

(a)
(b)
(©)
(d)
(e)
®
(8
(h)

)

failure to supply access to essential facilities;
predatory pricing;

anti-competitive cross-subsidisation;
anti-competitive price discrimination;
margin squeezes;

anti-competitive long-term contracts;
anti-competitive bundling or tying;
exclusionary practices;

exclusive dealing; and

any other action or activity engaged in by a dominant
operator or likely to have the effect, of materially
restricting or distorting competition in an electronic
communications or broadcasting services market.

Prohibition on anti-competitive conducts or practices

46.(1) The conduct or practices which lessen substantially competition
in an electronic communications or broadcasting services market may be
prohibited by regulations.

(2) An operator shall not engage in any conduct or practice which
has the purpose or effect of lessening substantially competition in an
electronic communications or broadcasting services market.

(3) An operator shall not enter into or give effect to any agreement,
arrangement or understanding which has the purpose or has, or is likely to
have, the effect of substantially lessening competition in any services market
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for the supply of electronic communications service or broadcasting service
or any product used in connection therewith.

(4) An operator shall not enter into or give effect to any agreement,
arrangement or understanding with another operator which has the purpose
or has, or is likely to have, the effect of fixing, controlling or maintaining the
price for or any discount allowance credit or rebate for any services market
for the supply of electronic communications service or broadcasting service
or any product used in connection therewith.

(5) The regulations may prescribe other conduct or practices which
shall be deemed to result in substantial lessening of competition under this
Act.

Determination of abuse of dominance and anti- competitive practices

47. The Authority may, on an application made by any person, or on
its own motion, determine —

(a) whether or not the actions or activities of a dominant
operator constitute an abuse of dominant position
within the meaning of section 45; and

(b) whether or not the actions or activities of any operator
amount to an anti-competitive practice within the meaning
of section 46.

Remedies for abuse of dominance and anti-competitive practices

48.(1) Where the Authority determines after investigation, that the
actions or activities of an operator constitute an abuse of dominant position
or an anti-competitive practice within the meaning of this Act or to any other
law regulating fair competition in Seychelles, the Authority may issue an
order —

(a) requiring one or more persons mentioned in the order to
take one or more of the following actions —

(i) cease the actions or activities specified in the order
immediately, or at such time and subject to such
conditions specified in the order; or
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(i1) modify the actions or activities specified in the order,
as a means of eliminating the abusive or anti-
competitive impact;

(b) requiring the operator responsible for the abusive or
anti-competitive action, activity or practice specified in
the order to publish an acknowledgement and apology for
such action, activity or practice in such a form and at such
time as may be specified in the order;

(¢c) requiring the operator to provide periodic reports to the
Authority to assist in determining whether the action or
activity is continuing and to determine its impact on
electronic communications or broadcasting services
markets, competitors and customers.

(2) A person who contravenes or fails to comply with an order
issued under this section shall be liable to a monetary penalty imposed in
accordance with section 142.

PART VI - CONSUMER PROTECTION

Power to take measures for protecting rights of consumers and
end users

49.(1) The Authority shall take measures to protect the rights of
consumers and end users in relation to matters of customer service,
including the quality of service or the refusal or failure by an operator to
comply with a General Consumer Code prepared under this Part.

(2) This Part shall have effect, without limiting the application of
the Fair Trading Commission Act (Cap 267), the Fair Competition Act (Cap
266), the Consumer Protection Act (Cap 257) and regulations made under
those Acts.

Fair dealing practices

50.(1) An operator shall not demand payment from a consumer or end
user for any electronic communications service or broadcasting service not
used or electronic communication equipment or apparatus not requested.
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(2) Except in the case of pre-paid electronic communications
services or broadcasting services, an operator shall provide consumers and
end users with bills —

(a) in writing, or in an electronic format if the consumer or end
user consents or requests;

(b) onaregular basis;
(c) ina plain and simple format which is easy to understand;

(d) providing accurate and understandable information on the
services and equipment provided and the amounts due for
each; and

(e) indicating clearly the method of calculation of charges for
any electronic communications service or broadcasting
service for which bills are based on the actual usage.

(3) Inrelation to consumers and end users who subscribe to pre-paid
services, an operator shall retain accurate call data records of consumers and
end users for such period as may be determined by the Authority and make
these records available to the Authority on request.

(4) Every operator shall retain accurate call data record of all bills of
consumers and end users subscribed to post paid service, for such period as
may be determined by the Authority and make available to the Authority on
request.

(5) Where the Authority has a concern about billing systems or
practices of an operator, the Authority may require the operator to provide
information on billing systems or practices or to take such measures relating
to billing systems or practices as the Authority may consider appropriate.

(6) An operator shall not, in relation to the supply or proposed
supply of any electronic communications service or broadcasting service,
engage in conduct that is misleading or deceptive, or is likely to mislead or
deceive.
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Unjustified discrimination

51.(1) Unless otherwise permitted under this Act, an operator shall
offer all consumers the same terms and quality of service, including tariffs
charged.

(2) An operator, who fails to comply with subsection (1), shall be
obliged to justify any different terms and quality of service and reasons
thereof to the satisfaction of the Authority.

(3) If the Authority is not satisfied that the reasons provided by the
operator are objectively justified, the Authority shall issue an order to cease
the different terms and quality of service.

Access to subscriber's premises

52.(1) An operator shall operate, maintain in good working order and
repair all facilities belonging to it and located on a subscriber's property.

(2) An operator has the right to enter a subscriber's premises within
business hours if the operator's facilities are located within such premises
upon the condition that —

(a) the operator has given the subscriber reasonable notice;
and

(b) the operator's personnel are properly identified and
qualified.

Directory assistance services

53.(1) The Authority shall, by order, direct an operator to provide its
consumers with directory assistance services in accordance with such
conditions as may be prescribed by regulations.

(2) A consumer who is assigned numbers in an electronic
communications network shall have a right to be included in the publicly
available directories.
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(3) Notwithstanding subsection (2), the approval of the consumer at
the time of signing the contract or agreement shall be required either to
publish or not publish personal information.

(4) An operator who assigns numbers to a consumer shall supply the
reasonable demands of the consumer regarding directory assistance services
in a cost oriented and non-discriminatory manner.

Operator assistance services

54.(1) The Authority may, by order, require an operator to provide its
consumers with operator assistance services in accordance with the
conditions prescribed by regulations.

(2) A consumer or end user connected to an electronic
communication network has a right to access operator assistance services
maintained by an operator to get customer service and technical support that
are easily accessible at all times including accessing services, setting up calls
and remedying of faults.

Requirement for complaints handling procedure

55.(1) Every operator shall establish a complaint handling procedure
for dealing with complaints from consumers of its services which ensures
that —

(a) every such complaint is attended to within a reasonable
time by the operator; and

(b) the complainant is made aware of its right to complain to
the Authority, if the complaint is not remedied by the
operator.

(2) The complaint handling procedure referred to in subsection (1)
shall be submitted to the Authority for approval.

(3) The Authority shall approve, or reject, or amend the complaint
handling procedure submitted by the operator.
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(4) On the approval of the complaint handling procedure submitted
under this section, the operator shall make its complaint handling procedure
publicly available.

(5) Where a person, is aggrieved with the handling of a complaint or
not satisfied with the remedy offered or action taken by the operator, under
the complaint handling procedure referred to in subsection (1), the person
may submit the complaint to the Authority.

Resolution of consumer complaints by Authority

56.(1) The Authority may investigate and attempt to mediate any
consumer complaint brought to its attention by a consumer in relation to a
matter of customer service and consumer protection, provided that the
operator's own complaint handling procedure shall first have been exhausted
by the consumer without resolution of the complaint.

(2) The Authority shall establish procedures and guidelines for
mediating and investigating of complaints of consumers referred to in
subsection (1).

General Consumer Code

57.(1) Subject to subsection (2), the Authority shall prepare a General
Consumer Code for the purposes of this Act.

(2) The General Consumer Code shall include model procedures
for —

(a) reasonably meeting consumer requirements;
(b) complaint handling processes and policies; and

(c) the compensation to the consumers in case of a breach of
the General Consumer Code.

(3) The other matters which the General Consumer Code may
include are —
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(2)

(b)

(©)
(d)
(e)

(H

(2

the monetary or non-monetary compensation available to
consumers dissatisfied with the complaint handling
procedures of the operator including refunds, rebates,
waivers, and free connections to be provided by operators;

the provision of information to customers regarding
services, rates and performance;

the provision and fault repair of services;
the advertising or representation of services;

the terms and conditions of service agreements or
contracts;

the customer charging, and billing issues including call
duration, itemised billing, collection and credit practices;
and

any other matter which, in the opinion of the Authority,
may be of concern to consumers.

(4) The Authority shall cause the General Consumer Code to be
published in the Gazette, on the website of the Authority and give notice to
this effect in two daily newspapers for three days.

(5) Every operator shall comply with the General Consumer Code.

(6) An operator who contravenes or fails to comply with subsection
(5) shall be liable to a monetary penalty imposed in accordance with section

142.

Individual consumer codes

58.(1) Without prejudice to section 57, the Authority may require
operators to prepare individual consumer code for specific category of
customers and publish, with the prior approval of the Authority, in two
newspapers for three days.
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(2) The individual consumer codes shall include at least the
procedures of the General Consumer Code consistent with section 57, or
equivalent procedures that are no less favourable to consumers than the
General Consumer Code.

(3) An individual consumer code under subsection (1) shall be
subject to regular review by the operator and approval by the Authority of
any material amendments made by the operator prior to its publication.

Quality of service

59.(1) Regulations may be made providing for any matter with respect
to quality of service standards, which shall include —

(a) establishing procedures for measuring, monitoring and
reporting compliance with quality of service standards;

(b) 1imposing obligations on operators for pledging, measuring,
monitoring and reporting quality of service standards
which operators must comply with;

(c) reporting requirement for the regular collection of market
data; and

(d) suspension of quality of service requirements during a state
of emergency declared by law.

(2) Any consumer or end user may lodge a complaint with the
Authority relating to the quality of service standards pledged or rendered by
any operator.

(3) The Authority may require an operator to publish on a periodic
basis, its quality of service standard reports, pledged and measured by an
operator, on its website and notice of it shall be advertised in two daily
newspapers for three days.

(4) Every operator shall comply with the quality of service standards
prescribed by regulations.
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(5) An operator who contravenes or fails to comply with subsection
(4) shall be liable to a monetary penalty imposed in accordance with section
142.

PART VII - INTERCONNECTION

Interconnection by all operators

60.(1) Every operator has the right and, when requested by another
operator in writing, the obligation to negotiate and endeavor to conclude an
interconnection agreement with another operator where economically and
technically reasonable.

(2) Every operator who provides or intends to provide electronic
communications service to public (in this Part referred to as “interconnect
seeker”) may, by notice in writing, make a request for interconnection to any
other operator that operates an electronic communications network (in this
Part referred to as “interconnect provider”) to enter into an interconnection
agreement for the provision of interconnection to a network by the
interconnect provider.

(3) The request for an interconnection made under subsection (2)
shall not be refused if it is reasonable in terms of the requesting party's
requirements and the operator's capacity to meet it.

(4) Any refusal to interconnect shall be substantiated and notified to
the requesting party and to the Authority in the manner prescribed by
regulations.

(5) The interconnect seeker shall submit a copy of the written notice
referred to in subsection (2) to the Authority.

(6) The interconnect provider shall acknowledge the receipt of the
request for interconnection referred in subsection (2) within 5 days.

(7) On receipt of a written notice under subsection (2), an
interconnect provider shall enter into, and participate in, good faith
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negotiations with the interconnect seeker to enter into an interconnection

agreement.

(8) The following actions or practices shall be construed a
contravention of subsection (7) —

(a)

(b)

(c)

(d)

(e)

obstructing or delaying negotiations, or failing to make
reasonable efforts to resolve outstanding disputes; or

refusing to provide information about the interconnect
provider's own electronic communications services,
electronic communications network or electronic
communications network facilities that are necessary for
the interconnection agreement; or

misleading or coercing an interconnect seeker into
reaching an agreement it would not otherwise have made;
or

interfering in any way with an interconnect seeker's ability
to communicate with the Authority, including requiring an
interconnect seeker not to disclose information requested
by the Authority; or

refusing to permit amendment of the interconnection
agreement to take into account changes in circumstances,
including changes to this Act.

(9) Every operator shall keep information received, transmitted or
stored, confidential, and shall use that information solely for the purpose for
which it was received, transmitted or stored.

(10) The information received under this section, shall not be
divulged to any other person, in particular, any business unit, affiliate,
subsidiary or partner, for whom such information could result in a
competitive advantage.
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(11)  This section shall not prejudice the exercise of the powers of the
Authority to require any person to furnish any information or document
under this Act.

(12) Every operator is required to submit for the approval of the
Authority, the charges for interconnection relating to any electronic
communications network before implementation of the interconnection
charges.

(13) Where the Authority disapproves the proposed interconnection
charges submitted by an operator, the Authority shall determine the charges
for interconnection in accordance with any charging principles in
force.

(14) The Authority shall inform the decision made under subsection
(13) along with the reasons for that decision to all operators.

(15) A decision made under subsection (13) shall be binding on all
operators.

(16) A person who contravenes or fails to comply with the decision of
the Authority under subsection (13) shall be liable to a monetary penalty

imposed in accordance with section 142.

Reference interconnection offers

61.(1) For the purposes of this section, a “reference interconnection
offer” is a model agreement, giving the description of the interconnection
offers divided into components according to the market needs and the
associated terms and conditions including interconnection charges.

(2) The Authority may, by order, require an operator to —

(a) prepare, periodically update and revise a reference
interconnection offer for approval by the Authority, in such
manner and within such period, as may be prescribed by
regulations;
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(b) include in its reference interconnection offer, such matters
as the Authority considers necessary and expedient for the
effective implementation of the reference interconnection
offer; and

(c) publish the approved reference interconnection offer on the
website of interconnect provider and send a copy to any
interconnect seeker on request.

(3) The objective of requiring an interconnect provider to prepare a
reference interconnection offer is to accelerate and assist in reaching a
reasonable and fair agreement with an interconnect seeker for
interconnection.

Requirements for interconnection agreements

62.(1) Interconnection agreements based on a reference interconnection
offer approved by the Authority under section 61 shall —

(a) be consistent with this Act and comply with the regulations
made under this Act; and

(b) meet all reasonable requests for interconnection at any
technically feasible point; and

(c) in all other respects, incorporate reasonable terms and
conditions for interconnection, including technical
standards and specifications, principles of neutrality,
transparency, non-discrimination, fair competition,
universal coverage, access to the information and equality
of access.

(2) Every interconnect provider shall —

(a) apply similar conditions to all interconnect seekers seeking
the same or similar interconnection services;
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(b) provide interconnection and the elements thereof in a
manner that is at least equal in both quality and rates as it
provides for its own electronic communications services,
or those of its affiliates;

(c) make available, upon request from an interconnect seeker,
in a timely manner all necessary or reasonably required
information and specifications to the interconnect seeker;
and

(d) only use information received from an interconnect seeker
for the purposes for which it was supplied to the
interconnect provider and shall not disclose the
information or otherwise use the information to obtain a
competitive advantage.

(3) All parties to an interconnection agreement shall, from time to
time, negotiate and endeavor to conclude amendments to such agreement to
make it compliant with this Act, regulations made under this Act and the
terms and conditions of the licence or any decision of the Authority under
this Act.

Filing of interconnection agreements

63.(1) Every operator shall, within reasonable period, prior to
execution of an interconnection agreement or any amendment to an
interconnection agreement, file a copy of the interconnection agreement or
amendment with the Authority for approval.

(2) An operator may classify any information, contained in the
interconnection agreement referred to in subsection (1), as confidential
information which shall not to be disclosed to any person other than to the
Authority.

(3) The Authority may approve or reject the interconnection
agreements or amendments submitted by operators under this section and
record the reasons thereof which shall be communicated to the operator.
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Interconnection charges in case of dispute

64.(1) In case of any dispute on interconnection charges levied by an
interconnect provider, if the parties to the dispute fail to reach an agreement
on interconnection charges within a reasonable period, the Authority shall
fix the interconnection charges binding on the parties for such period as

may be determined by the Authority.

(2) A person who contravenes or fails to comply with the decision of
the Authority under subsection (1) shall be liable to a monetary penalty
imposed in accordance with section 142.

Resolution of interconnection disputes

65.(1) Where one or both the parties to the negotiation conclude that a
dispute has arisen between them with respect to any matter of
interconnection, either party may refer the dispute to the Authority for taking
a decision.

(2) The parties shall, before referring any dispute under subsection
(1), make an attempt to resolve the dispute between them through
negotiations.

(3) [If adispute is referred to the Authority under subsection (1), the
Authority may order interconnection to be provided on such terms and
conditions as may be determined by the Authority.

(4) A person who contravenes or fails to comply with an order
issued under subsection (3) shall be liable to a monetary penalty imposed in

accordance with section 142.

Non-compliant interconnection agreements

66. The Authority may, where it is satisfied that an interconnection
agreement or an amendment thereto is not in compliance with this Act, or

regulations made under this Act, an order, or the terms and conditions of the
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licence, order the parties to amend the interconnection agreement or the
amendment, as the case may be, in accordance with the order.

PART VIII - ACCESS
Access by all operators

67.(1) Every operator has the right and, when requested by another
operator in writing, the obligation to negotiate and endeavor to conclude an
agreement on access to essential facilities, in this Part referred to as
“facilities”, with another operator where economically, environmentally and
technically reasonable.

(2) Every operator who provides or intends to provide electronic
communications services to public, in this Part referred to as “access seeker”
may, by notice in writing, make a request for access to any other operator
that operates an electronic communications network, in this Part referred to
as “access provider”, to enter into an access agreement on access to its
facilities by the access provider.

(3) Arequest for access to facilities under subsection (2) shall not be
refused if it is reasonable in terms of the requesting party's requirements and
the operator's capacity to meet it, and any refusal of access to facilities shall
be substantiated and notified to the requesting party and to the Authority.

(4) The access seeker shall submit a copy of the written notice
referred to in subsection (2) to the Authority.

(5) The access provider shall acknowledge receipt of the request for
access to the access seeker within 5 days.

(6) On receipt of a written notice under subsection (2), an access
provider shall enter into, and participate in, good faith negotiations with the
access seeker to enter into such an access agreement.

(7) The following actions or practices shall be construed as a
contravention of subsection (6) by an access provider —
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®)

(2)

(b)

(©)

(d)

(e)

obstructing or delaying negotiations, or failing to make
reasonable efforts to resolve outstanding disputes;

refusing to provide information about the access provider's
own electronic communications services, electronic
communications network or electronic communications
network facilities that is necessary for the accession
agreement;

misleading or coercing an access seeker into reaching an
agreement the access provider would not otherwise have
made;

interfering in any way with an access seeker's ability to
communicate with the Authority, including requiring an
access seeker not to disclose information requested by the
Authority; or

refusing to permit amendment of the access agreement to
take into account changes in circumstances, including
amendment to the Act.

An operator shall —

(a)

(b)

(©)

respond to a request for negotiation for access to any of its
facilities within a reasonable period;

incorporate in its access agreement reasonable conditions,
including with respect to timing, quality, operational,
technical and fault handling;

ensure that such conditions —
(i) do not unfairly discriminate among operators; and
(i) are no less favourable to other operators than those it

provides for its own electronic communications
services or those of its affiliates;
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(d) make available to another operator on a timely basis,
information including technical specifications and
commercially relevant information that is reasonably
required by the other operator to provide electronic
communications services to its users;

(e) not disclose or otherwise use information received from
another operator in connection with access to facilities to
obtain a competitive advantage or for any purpose other
than for which it was supplied;

(f) provide access to its facilities in a manner that is unbundled
to enable another operator to access the facilities that it
reasonably requires in order to provide its electronic
communications services; and

(g) take such other steps as may be required by a determination
in order to ensure timely and effective access to facilities.

(9) The Authority may determine the list of facilities and services
which may be included in the access list.

(10) The Authority shall cause to maintain a register of list of
facilities and services and the register shall be made available to any person
on request during business hours at the office of the Authority.

(11) Every operator is required to submit for the approval of the
Authority, the charges for access to essential facilities before
implementation of the access charges.

(12) Where the Authority disapproves the proposed access charges
submitted by an operator, the Authority shall determine the charges for
access to essential facilities in accordance with any charging principles in
force.

(13) The Authority shall inform its decision made under subsection
(12) along with the reasons thereof to all operators.
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(14) A person who contravenes or fails to comply with the decision of
the Authority under subsection (12) shall be liable to a monetary penalty
imposed in accordance with section 142.

Reference access offers

68.(1) For the purposes of this section, a “reference access offer” is a
model agreement, giving the description of the access offers divided into
components according to the market needs and the associated terms and
conditions including access charges.

(2) The Authority may, by order, require any operator —

(a) to prepare, periodically update and revise a reference
access offer for prior approval of the Authority, in such
manner and within such period as may be prescribed by
regulations;

(b) to include in the reference access offer, such matters as the
Authority considers necessary and expedient for the
effective implementation of the reference access offer; and

(c) to publish the approved reference access offer on the
website of access provider and send a copy to any access
seeker on request.

(3) The reference access offer, shall include the information about
access on —

(a) network elements and associated facilities, which may
involve the connection of equipment by fixed or non-fixed
means;

(b) physical infrastructure including buildings, wires, lines,
poles, cabinets, ducts, sites, masts, towers and satellite
earth stations for provision of co-location and sharing of
facilities;
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(©)

(d)
(e)

(®

(2

(h)

submarine cables and other tangible resources used in the
provision of a specified service;

software systems including operational support systems;

number translation or systems offering equivalent
functionality;

fixed and mobile cellular networks, in particular for
roaming;

conditional access systems for digital broadcasting
services; and

virtual network services.

(4) The objective of requiring an access provider to prepare a
reference access offer is to accelerate and assist in reaching a reasonable and
fair agreement with an access seeker for access to facilities.

Requirements of access agreement

69.(1) Access agreements based on a reference access offer approved
by the Authority under section 68 shall —

(2)

(b)

(©)

be consistent with this Act and the regulations made under
this Act;

meet all reasonable requests for access at any technically
feasible point; and

in all other respects, incorporate reasonable terms and
conditions for access to facilities, including technical
standards and specifications, principles of neutrality,
transparency, non-discrimination, fair competition,
universal coverage, access to information and equality of
access.
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(2) Every access provider shall —

(a) apply similar conditions to all access seekers seeking the
same or similar access services;

(b) provide access to access seekers in a manner that is at least
equal in both quality and rates as it provides for its own
electronic communications services, or those of its
affiliates;

(c) make available, upon request from an access seeker, in a
timely manner all necessary or reasonably required
information and specifications to the access seeker; and

(d) only use information received from an access seeker for the
purposes for which it was supplied to the access provider
and shall not disclose the information or otherwise use the
information to obtain a competitive advantage.

(3) AIll parties to an access agreement shall, from time to time,
negotiate and conclude amendment to such agreement if necessary to make
it compliant with this Act, regulations made under this Act, terms and
conditions of the licence or a decision under this Act.

Filing of access agreement

70.(1) Every operator shall, within reasonable period, prior to
execution of an access agreement or any amendment to an access agreement,
submit a copy of the access agreement or amendment to the Authority for
approval.

(2) An operator may classify any information contained in an
access agreement referred to in subsection (1), as confidential information
which shall not to be disclosed other than to the Authority.

(3) The Authority may approve or reject the access agreement or
amendment submitted by operators under this section and record the reasons
thereof which shall be communicated to the operator.
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Access charges in case of dispute

71.(1) In case of any dispute on access charges levied by an access
provider, if the parties to the dispute fail to reach an agreement on access
charges within a reasonable period, the Authority shall fix the access charges
to be binding on the parties for such period as may be determined by the

Authority.

(2) A person who contravenes or fails to comply with the decision of
the Authority under subsection (1) shall be liable to a monetary penalty
imposed in accordance with section 142.

Resolution of access disputes

72.(1) Where one or both the parties to the negotiation conclude that a
dispute has arisen between them with respect to any matter of access, either
party may refer the dispute to the Authority for taking a decision.

(2) The parties shall, before referring any dispute under subsection
(1), make an attempt to resolve the dispute between them through
negotiations.

(3) [If adispute is referred to the Authority under subsection (1), the
Authority may order for access to facilities to be provided on such terms and
conditions as may be determined by the Authority.

(4) A person who contravenes or fails to comply with the order
issued under subsection (3) shall be liable to a monetary penalty imposed in
accordance with section 142.

Non-complaint access agreement

73. The Authority may, if satisfied that an access agreement or an
amendment is not in compliance with the Act or the regulations made under
this Act or terms and conditions of the licence, by order in writing, require
the parties to amend the access agreement or the amendment thereto in the
manner specified in the order.
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PART IX - CONSTRUCTION WORK AND ACCESS TO
LAND AND FACILITIES

Access to public land or public facility

74.(1) Subject to subsection (2), in connection with the provision of an
electronic communications service or an electronic communications
network service or broadcasting service, an operator may construct, erect,
place, maintain, alter or remove electronic communications network
facilities in, on, over, under, along or across any public land, building, road,
watercourse, harbor, shore or sea bed to carry out works.

(2) An operator shall obtain necessary permission or approval of the
relevant public authority, under any written law, prior to performing any
work referred to in subsection (1).

(3) An operator, who requires access to public land or a public
facility to provide an electronic communications service, an electronic
communications network service or broadcasting service to the public or to
another licensed operator, shall seek the prior consent of the public authority
stating the nature and extent of the work to be done upon any public land or
public facility

(4) An operator shall not have any right under subsection (1) other
than of a user, subject to subsection (2), of the soil of any public land,
building, road, watercourse, harbour, shore or sea bed for the purposes of
that subsection.

Access to private land or a private facility

75. An operator shall not access or use private land or a private
facility to provide an electronic communications service or an electronic
communications network service or broadcasting service without the prior
consent in writing of the owner of the private land or private facility.

Public rights or way

76. An operator shall give access to other licensed operators who
request access to public rights of way or statutory wayleaves that the
operator owns or controls.
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Trees obstructing electronic communications network or electronic
communications network facility

77.(1) If in the opinion of an operator, any tree or vegetation obstructs
or interferes with or is likely to obstruct or interfere with the working or
maintenance of any electronic communications network or electronic
communications network facility whether or not such tree or vegetation is
found on public or private land or a public or private road, the operator shall
give a notice in accordance with subsection (2).

(2) The operator shall give a notice referred to in subsection (1), to
the owner of the land or the public authority having control of such land to
cut down, trim or remove the tree or vegetation as specified in the notice.

(3) On receipt of a notice under subsection (2), the owner of the land
or the public authority having control of such land, may cut down, trim or
remove such tree or vegetation as specified in the notice at the expense of
the operator subject to subsection (5).

(4) If the owner or public authority fails to cut down, trim or remove
the tree or vegetation within a reasonable period, the operator at its own
expense may cut down, trim or remove that tree or vegetation if such tree or
vegetation actually interferes with or endangers electronic communications
and broadcasting subject to subsection (5).

(5) Any person, in taking any action under this section, shall be
responsible to obtain permission required under the law relating to the
Town and Country Planning Act (Cap 237), the Breadfruit and Other Trees
(Protection) Act (Cap 18) or any other written law regulating the felling of
trees, cutting or removal of any tree or branch thereof or to any other law

regulating the control and development of land.

Height or depth of electronic communications network or electronic
communications network facility

78.(1) An operator shall install any aerial electronic communications
networks or electronic communications network facilities along any public
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or private road, footpath or land at the height above the surface of the ground
prescribed, if any, by the relevant public authority.

(2) The operators shall place its underground electronic
communications networks or electronic communications network facilities
along any public or private road, footpath or land at the depth below the
surface of the ground prescribed, if any, by the relevant public authority.

PART X - TARIFFS

Power to regulate tariff

79.(1) The Authority shall regulate the tariff chargeable by operators
for the provision of electronic communications service or broadcasting
service to safeguard the rights of consumers and end users under this Act.

(2) This Part shall have effect without limiting the operation of the
Fair Trading Commission Act (Cap 267), the Fair Competition Act (Cap
266), the Consumer Protection Act (Cap 257) and regulations made under
those Acts.

General principles for tariff regulation

80.(1) An operator shall not alter, vary or charge or make any claim or
demand in respect of any tariff without obtaining a written prior approval of
the Authority, except as otherwise provided in this section.

(2) An operator who contravenes or fails to comply with subsection
(1) shall be liable to a monetary penalty imposed in accordance with section
142.

(3) Subject to subsection (4), every operator is required to submit
for the approval of the Authority, a plan of the tariff relating to a regulated
service and the tariff relating to an unregulated service for every electronic
communications service or broadcasting service, containing the information
specified in subsection (4), before the proposed date of implementation of
the tariff or public announcement of the tariff.

(4) The plan of tariff referred to in subsection (3), shall include the
information relating to —
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(2)
(b)
(©)

(d)

(e)

9]

(2

(h)

the description of the service;

the term during which the tariff is to apply;

the amount of the charges payable for each service
including the amount of any surcharge that may be
imposed as a result of non-payment of fees or charges;

the detailed justification for the tariff to be charged;

the current and proposed tariff or tariff schedules for the
service;

the date at which the tariff change is proposed to become
effective;

the terms and conditions on which the service is supplied;
and

any other information as the Authority may require.

(5) Subsection (3) shall not apply to a bulk discount scheme, offered
to a customer by an operator, if such a scheme is fully transparent and non-

discriminatory.

(6) The Authority may require a bulk discount scheme to be
modified or withdrawn if it is prejudicial to this Act.

(7) The Authority may, from time to time, issue guidelines on
promotions and special offers.

(8) The rates, terms and conditions for electronic communications
service or broadcasting service shall be just and reasonable, non
discriminatory and non anti-competitive.

(9) The Authority may reject a plan of tariff where the plan of tariff
distorts competition or is anti-competitive.
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(10) Every plan of tariff under this section shall be accompanied by
such accounting and costing information as the Authority may require.

(11)  No operator shall demand or receive from any person payment
of any fee or charge for the supply of an electronic communications service
or broadcasting service which —

(a)

(b)
(c)

is different from the fee or charge payable under the plan of
tariff;

is not computed in accordance with the plan of tariff; or

is computed in accordance with an unapproved plan of
tariff.

(12) An operator shall give reasonable advance notice to the
customers before the proposed date of implementation of the approved plan

of tariff.

(13) Every operator shall display the plan of tariff for every electronic
communications service or broadcasting service, by —

(a)
(b)

(©)

(d)

(e)

publishing an electronic copy on its official website;

maintaining a paper copy available to the public at its main
and registered business offices;

quoting the terms and conditions on which the service is
supplied;

declaring any discounts to the standard published tariffs
that may be given to any customer or end user and set out
the criteria used to determine the customer's or end user's
ability to qualify to receive the discount; and

publishing a notice setting out the tariffs, and the details of
any discounts and qualification criteria for such discounts
in two daily newspapers for 3 days.
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(14) The Authority may issue such guidelines regulating the plan of
tariff consistent with this Act, including the measures to control a plan of
tariffs of a regulated service with costbased models, including benchmarking
against comparable markets or a price cap method.

(15) This section shall not apply to any charges payable in respect of
any access, interconnection, co-location and facility sharing arrangements
between operators.

(16) The Authority shall, prior to a market analysis under section 40,
regulate all tariffs until that market analysis is completed.

(17) Without prejudice to this Part, regulations may be made
providing for any matter regulating the tariffs in relation to the whole or any
part of any of the following wholesale services, namely —

(a) the access to international gateway facilities;

(b) the access to bandwidth capacity on international
submarine cables;

(c) the access to bandwidth capacity on international
communications satellite links; and

(d) the access to bandwidth capacity on local and international
leased lines.

Designation of regulated services

81.(1) Where the Authority determines under section 41 that a services
market is not effectively competitive and an electronic communications
service or broadcasting service provided by an operator is not subject to a
degree of competition sufficient to protect the interests of customers, the
Authority shall, by notice in the Gazette, designate the electronic
communications service or broadcasting service as a regulated service.

(2) Where the Authority designates an electronic communications
service or a broadcasting service as a regulated service under subsection (1),
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the Authority shall, as soon as practicable, cause to be published the notice
in two daily newspapers for 3 consecutive days.

Designation of unregulated services

82.(1) Where the Authority determines under section 41, that a
services market is effectively competitive and an electronic communications
service or a broadcasting service provided by an operator is subject to a
degree of competition that is sufficient to protect the interests of customers,
the Authority shall, by notice in the Gazette, designate the electronic
communications service or broadcasting service as an unregulated service.

(2) Where the Authority designates an electronic communications
service or a broadcasting service as an unregulated service, the Authority
shall, as soon as practicable, cause to be published the notice at least in two
daily newspapers for 3 consecutive days.

Application for approval of tariffs under regulated services

83.(1) Where an electronic communications service or broadcasting
service is identified and designated as a regulated service under section 81,
the operator shall submit to the Authority for approval, a plan of tariff,
containing the information specified under section 80(4) for the electronic
communications service or broadcasting service which it intends to supply,
including any modification thereof.

(2) The Authority shall, within a reasonable period, approve with or
without modification, or reject, the plan of tariff for the electronic
communications service or broadcasting service.

(3) Where the Authority approves a plan of tariff under subsection
(2), the operator shall display the approved plan of tariff in accordance with
section 80(13).

(4) Where the Authority rejects the plan of tariff under subsection
(2), the decision and the reasons for that decision shall be communicated in
writing to the operator.
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Filing of tariffs under unregulated services

84.(1) Where an electronic communications service or broadcasting
service is designated as an unregulated service under section 82, the operator
shall submit to the Authority, a plan of tariff containing the information
specified in section 80(4), for the electronic communications service or
broadcasting service which it intends to supply.

(2) The plan of tariff submitted by an operator shall be deemed to
have been approved by the Authority within 14 days from the date of
submission of a plan under subsection (1) or from the date of submission of
any additional information requested under section 80(4)(h), where the
operator does not receive any communication or further communication
from the Authority.

(3) Where the plan of tariff is deemed approved under subsection
(2), the operator shall display the plan of tariff in accordance with section
80(13).

(4) Where the Authority rejects a plan of tariff, the decision and the
reasons for that decision shall be communicated in writing to the operator.

Cost studies

85.(1) Subject to subsection (4), the Authority may require an operator
of a designated service under section 82 to prepare, file or otherwise
participate in a cost study of the electronic communications service or
broadcasting service, if the Authority is satisfied that the cost study shall be
an effective and necessary means of preventing anti-competitive conduct or
for implementing any scheme for regulating tariff.

(2) The purpose of the cost study shall be to determine the costs to
the operator of providing different types of electronic communications
service or broadcasting service.

(3) Where the Authority requires an operator to prepare or file or
otherwise participate in the development of a cost study —
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(a) the Authority shall specify by an order, the categories of
service, form, approach, procedures and period of the cost
study ; and

(b) the operator shall file with the Authority a study of the
operator's costs of providing the different categories of
service.

(4) Where in the opinion of the Authority it is deemed appropriate in
the particular circumstances, the Authority may order any operator to file or
otherwise participate in the development of a cost study of the electronic
communications service or broadcasting service under subsection (1).

Price cap regime

86.(1) The Authority may establish a price cap regime to promote
efficiency and sustainable competition and maximise consumer benefits, as
specified in this section, for setting, reviewing and approving prices for
regulated services of an operator.

(2) The Authority may issue guidelines for the development of a
proposal for a method of a price cap regime.

(3) In establishing a price cap regime for regulated services, the
Authority may —

(a) direct an operator of regulated services to propose or
otherwise participate in the development of a method of a
price cap regime;

(b) consult other operators on the method of a price cap
regime proposed by the operator;

(c) approve or reject the method of a price cap regime
proposed by the operator; or

(d) amend the method of a price cap regime proposed by the
operator, where the provisions of the amendment is agreed
by the operator.
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(4) Where the Authority requires an operator of a regulated service
to propose a method of a price cap regime —

(2)

(b)

the operator shall file with the Authority a proposal for
implementation of a method of a price cap regime of its
tariffs; and

the proposal shall identify the proposed starting tariffs
for relevant services, proposed groupings, the application
of price cap formulas and the specific proposed price cap
formulas for a price cap regime.

(5) The Authority may propose a method of a price cap regime,

where —

(2)

(b)

the operator of a regulated service fails to propose a
method of a price cap regime within a reasonable period;
or

the Authority rejects the method of a price cap regime
proposed by the operator.

(6) The Authority shall give reasons in writing when rejecting the
method of a price cap regime proposed by the operator.

(7) The Authority shall, prior to approving a method of a price cap
regime, inform the operator in writing of the decision to impose a method of
a price cap regime.

(8) Where the Authority approves a method of a price cap regime, it
shall come into effect on the date specified in the method of the price cap
regime, or such other date as the operator may agree, subject to compliance
with such conditions as may be specified in the method of the price cap

regime.

(9) The operator shall comply with the reporting, monitoring and
other requirements specified in an approved method of price cap regime.
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PART XI PROCESSING OF PERSONAL DATA AND

PROTECTION OF PRIVACY

Principles relating to process of personal data of end users and

subscribers

87.(1) Subject to the Data Protection Act (Cap 57), an operator may
process the personal data of end users and subscribers —

(a)

(b)

(c)

(d)

to the extent required and necessary for identification for
the purpose of drawing up contracts for electronic
communications services or broadcasting services;

to define or amend the contents of contracts for electronic
communications services or broadcasting services, to
monitor contractual performance, billing charges and fees
as contracted and for enforcing any related claims;

in connection with billing charges for electronic
communications services or broadcasting services, to the
extent required for calculating the billing charges, such as,
the data relating to the date, the duration and place of the
service to which it pertains; and

which is technically essential for the provision of services.

(2) An operator shall use in its operations for providing electronic
communications services or broadcasting services, only the type of
electronic communications equipment which has sufficient facilities to
ensure that personal data is processed only where it is necessary for the
provision of services.

(3) When it comes to the knowledge of an operator that any personal
data is used or processed for any purpose, other than specified in subsections
(1) and (2), the operator shall delete such data forthwith.

(4) End users and subscribers have the right to access their personal
data that an operator processes and the reasons for the processing, at any
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time, before or during the use of the electronic communications services or
broadcasting services.

Measures to ensure privacy of communications

88.(1) An operator shall take appropriate technical and organisational
measures, jointly with other operators if necessary, in order to block any
unauthorised attempt to intercept, store or monitor communications
transmitted and any related traffic data and to prevent any unauthorised or
accidental access to communications transmitted and any related traffic data.

(2) An operator shall take appropriate technical and organisational
measures in its operations for providing electronic communications services
or broadcasting services, and use only the type of electronic communications
equipment which has sufficient facilities and reasonable costs as compared
to best practices, to afford a level of security appropriate to offer a
reasonable level of privacy of communications.

(3) In the provision of services, an operator is authorised to obtain
and store communications transmitted on its network only to the extent
necessary for technical reasons.

(4) Information obtained through electronic communications
networks may be stored on electronic communication terminal equipment,
or accessed, only upon an end user's or subscriber's prior consent granted
where the end user's or subscriber's is in possession of clear and
comprehensive information about the implications of this storage or access.

Interception of communications

89.(1) The Authority, when exercising powers conferred relating to
radio frequency monitoring, may monitor, intercept or store
communications.

(2) When an end user or subscriber alleges receiving a threat of —

(a) the use of violence against the end user or subscriber or any
other person; or
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(b) blackmail of the end user or subscriber or any other person,

the end user or the subscriber may authorise, in writing, the relevant
investigating authority or an operator to intercept telephone conversations,
other electronic communications, traffic data and location data, electronic
mail messages and any other form of communications to investigate and
identify the person involved in such communications within the period
mentioned in the authorisation by the end user or subscriber.

(3) An operator shall take measures and develop the capability as
determined by the Authority to allow any interception of electronic
communications for the purposes of this section.

Security of electronic communications services

90.(1) An operator shall take the technical and organisational
measures, jointly with other operators, necessary for ensuring the safety and
security of services.

(2) In case of a breach of the security of services, the operator shall
inform the subscriber by giving a written notice about the breach of security
and the risk involved and the measures the subscriber may take to enhance
the protection and the estimated costs involved.

(3) The notice under subsection (2) shall also indicate any software
and encryption technology available for use by the subscriber to safeguard
the security of communications.

(4) The operator shall provide the information to the subscriber free
of charge.

(5) The compliance with this section by the operator, does not
discharge the operator from the responsibility of ensuring the security of the
service.

(6) Where traffic or location data are required to be forwarded for
the purpose of providing a value added service, the operator shall inform the
end user about the type of data, the purpose and duration of data processing.
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(7) The operator may process traffic data or location data under
subsection (6) —

(a) after obtaining the prior written consent of the end user;
and

(b) to the extent and for the duration it is necessary for
providing value added services.

(8) The end user shall have the right to withdraw consent at any time
under this section.

Storage of traffic data

91.(1) Traffic data relating to subscribers and end users processed and
stored by the operator shall be erased or made anonymous when it is no
longer required for the purpose of the transmission of a communication.

(2) The Authority shall by order specify end users' data which
operators shall be authorised to process and the period for which such data
may be kept.

(3) The operator may use the type of data referred to in subsection
(2) for marketing purposes subject to the prior consent of the end user.

(4) The data referred to in subsection (2), to the extent required for
the purpose of data processing, may be transferred to —

(a) a person engaged in the billing operation, management of
claims or sales, or client information on behalf of the
operator;

(b) a body authorised under a written law to settle disputes
arising in connection with billing or sales;

(c) national security agencies, bodies, investigating authorities
authorised under a written law and a competent court of
law for purposes of protection of national security, national
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defence or public safety or for the investigation or
prosecution of a criminal act or an unauthorised use of the
electronic communications services and broadcasting
services; or

(d) another operator referred to in section 92(1) subject to the
grounds for lawful processing or forwarding of data.

(5) A person receiving any data transferred in accordance with
subsection (4), shall be liable to maintain confidentiality and security of the
data.

(6) An operator shall retain the data referred to in subsection (4) for
at least 3 years or for such period as may be decided by the Authority, for the
purposes of compliance with the disclosure requirement in subsection (4).

Data for the identification of subscribers

92.(1) In order to prevent the evasion of the obligation to pay charges
or other obligation arising from a contract, an operator has the right to
transfer to, or receive from, other operator, any data for the identification of
a subscriber, from the data legally processed in accordance with this Act for
the purposes specified in subsection (3), or establish a joint data bank with
corresponding data content in order to refuse to contract with a subscriber.

(2) The operator may forward the data for the purposes specified in
subsection (3) and shall promptly inform the subscriber about the data being
transferred.

(3) The subscriber data may be forwarded or recorded in the data
bank if —

(a) a contract was terminated by the operator due to overdue
charges, or because the availability of the service for use
by a subscriber was fully or partially suspended;

(b) subscriber's place of abode is unknown; or

(c) an operator was misled or an attempt was made to mislead
an operator by an applicant to be a subscriber or a
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subscriber with the intention of causing damage to the
operator.

(4) Where the grounds for lawful processing or forwarding of data
no longer exist, the operator shall take measures to have a subscriber's data
erased from the joint data bank, and shall notify all previously notified
operators and the subscriber of the erasure.

(5) The data included in the data bank may be requested by —

(a) the operator only for the purpose specified in subsection
(3); or

(b) any subscriber so as to find out the data contained in the
data bank pertaining to that subscriber.

(6) The operators concerned shall agree in writing as to the creation
of a joint data bank, the commissioning of a data manager or data processor
of the joint data bank, and the rights and obligations thereof.

Information to be provided to subscribers

93.(1) The applicant shall, prior to signing a contract, be expressly and
clearly informed of —

(a) the processing of end user data under this Part;

(b) instances where data used may be transferred, and the
operators to which such data transfer may take place;

(c) the decisions that operators may make on the basis of that
data;

(d) the legal remedies to which the applicant may have
recourse; and

(e) the addresses of the data manager and data processor and
of the place of data processing and management.
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(2) The subscriber shall be informed without delay of any changes
in the conditions pertaining to information mentioned in subsection (1) (b),

(c), (d) and (e).
Maintenance of subscriber list

94.(1) An operator shall maintain lists for keeping data necessary for
the identification of subscribers and services used and data that can be
processed by the operator under this Act or any other written law.

(2) An operator may use or provide to a third party the data included
in its subscriber directory and address register for publication of telephone
directory or to provide telephone directory assistance service, from the data
they contain.

(3) Subject to this section, no data exceeding the data contained in
the subscriber directory or address register may be disclosed, unless the
subscriber has consented to such disclosure.

(4) Security of any data disclosed from the subscriber directory or
address register shall be maintained, and any misuse, in particular any
unauthorised downloading of such data, shall be prevented by technical
solutions.

(5) An operator shall not establish any interrelation between the data
of electronic subscriber directories or address registers and other data or
directories unless it is necessary for operational purposes on the part of the
operator.

Use of communications for direct marketing

95.(1) Applying an automated calling system using telephone or any
other means of electronic communications which is free of any human
intervention for the purposes of direct marketing and information in respect
of a subscriber shall be subject to the prior consent of the subscriber.

(2) No unsolicited communication serving the purposes of direct
marketing or information shall be forwarded to a subscriber, through
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telephonic or other means of electronic communications, where a subscriber
has not consented to receive such communication.

(3) A communication for direct marketing purposes shall not be
forwarded, where the sender cannot be identified clearly, whether or not a
subscriber has expressed consent to such communication.

PART XII - UNIVERSAL ACCESS AND UNIVERSAL
SERVICE PROVISION

Universal access and universal service policy

96.(1) The Minister shall develop a universal access and universal
service policy to promote availability and usage of electronic
communications services or broadcasting services or electronic
communications network services in underserved areas or for underserved
groups within the community taking into account the needs of the general
public, affordability of the service and advances in technology.

(2) Without prejudice to subsection (1), the Minister —

(a) may conduct periodic public consultations with
stakeholders to identify needs and accordingly modify the
universal access and universal service policy;

(b) shall ensure the effective implementation of the universal
access and universal service policy, in a transparent, non-
discriminatory and proportionate manner; and

(c) shall, while protecting the public interest, keep market
distortion to a minimum, particularly, where the conditions
of the universal access and universal service policy differ
from commercial operation.

(3) The Minister shall, in developing a universal access and
universal service policy under subsection (1), have regards to —

(a) the competition;
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(b) the availability of electronic communications services or
broadcasting services; and

(c) the commercial viability of installing electronic
communications network facilities or providing electronic
communications services or broadcasting services,

in particular areas or places.

(4) Every operator shall provide universal access and universal
service in accordance with the universal access and universal service policy
under this Part.

Designating universal access and universal service operators

97. The Authority may designate one or more operators as universal
access and universal service operator, in such manner as may be prescribed
by regulations.

Universal access and universal service fund

98.(1) For the purposes of this Part, there shall be a fund to be known as
the Universal Access and Universal Service Fund (in this Part referred to as
“the Fund”) to be managed by the Authority as prescribed by regulations.

The Fund shall consist of contributions received from operators
or other persons

The Fund shall be utilised for compensating an operator required
to provide universal access and universal service or to promote universal
access and universal service

The amount of compensation payable under subsection  shall
be determined in accordance with the regulations taking into account the
actual cost incurred in providing the universal access and universal service

The accounts of the Fund shall be audited by the Auditor General
in accordance with article of the Constitution
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Universal access and universal service contribution

99.(1) A contribution to the Fund shall be made by an operator or other
person in such manner as may be prescribed by regulations.

(2) Subject to subsection (3), every operator shall, in addition to the
annual licence fee payable under this Act, pay into the Fund, such annual
contributions as may be prescribed by regulations.

(3) The Authority may, by order in writing, exempt any operator from
the payment of contributions referred to in subsection (2) if its annual gross
revenue is below a designated threshold prescribed by regulations.

(4) Where an operator fails to make a contribution to the Fund
within the prescribed period, the operator shall be liable to pay a surcharge of
1% for each month or part thereof the contributions remains unpaid.

(5) 1If a licensee fails to pay the contributions specified in
subsection (2), the licence shall be liable to be suspended or revoked.

(6) A licensee who fails to pay the contribution specified under
subsection (2) shall be liable to a monetary penalty in accordance with section
142.

Universal access and universal obligations

100.(1) An operator may fulfill its obligation of universal access and
universal service by —

(a) making provision for universal access and universal
service in accordance with the universal access and
universal service policy;

(b) making provision of electronic communications services or
electronic communications network services at lower than
normal rates; or

(c) any other form which the Minister may prescribe by
regulations.
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(2) Without prejudice to subsection (1), the Authority, may set
performance objectives of obligations for different universal access and
universal services.

(3) A universal access and universal service obligation of an
operator shall not be regarded as an anti-competitive practice under Part V.

(4) An operator shall not be liable for breach of the universal access
and universal service obligation, if the service is prevented by force majeure,
public emergency, national security, or natural disaster.

Reporting on universal access and universal service obligations

101.(1) The operator shall furnish to the Authority an annual report
containing the information on the provision of the universal access and
universal service, its performance and the quality of service standards, and
the report shall be made available to the subscribers in such manner as may
be determined by the Authority.

(2) The Minister may, by regulations provide for an independent
audit of the performance of universal access and universal services by
operators and on the expenses of the operator, to ensure the accuracy and
comparability of information furnished by the operator.

PART XIII - RADIO FREQUENCY SPECTRUM MANAGEMENT

Management and control of radio frequency spectrum

102.(1) The Authority shall be responsible for —

(a) management and control of use of the radio frequency
spectrum, including matters relating to the geostationary
satellite orbit and in that regard grant licences for, and
regulate the use of, the radio frequency spectrum in an
efficient and rational manner;

(b) monitoring the use of the radio frequency spectrum for
purposes of eliminating harmful interference, and for radio
frequency planning, allocation and assignment; and
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(©)

liaison with the International Telecommunication Union on
all matters referred to in paragraph (a) and paragraph (b).

(2) In regulating the radio frequency spectrum, the Authority shall
take into consideration —

(a)
(b)

(c)

the demand for use of radio frequency spectrum;

the demand that is likely to arise in future for the use of the
radio frequency spectrum; and

the international, regional and bilateral agreements to
which Seychelles is a party.

(3) When assigning the radio frequency spectrum, the Authority
shall give due regard to the requirements of the Defence Forces.

(4) In performing any function under subsection (1), the Authority
shall have regard, in particular, to the promotion of —

)

for —

(a)

(b)
(©)

the economic and other benefits that may arise from the use
of the radio frequency spectrum;

the development of innovative services; and

the competition in the provision of electronic
communications services and broadcasting services.

For the purposes of this Part, regulations may be made providing

(a)

(b)
(c)

any aspect of radio frequency planning, assigning and
allocating;

any aspect of the national radio frequency band plan;

the eligibility criteria of persons who may be assigned
rights to use the radio spectrum;
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(d) setting the detail process and procedures for the
application, rejection, re-submission, grant, renewal,
transfer, surrender, amendment, variance, modification,
withdrawal, suspension, revocation and resumption of
radio frequency spectrum licences;

(e) application fee and payment of licence fees;

(f) duration of the licence;

(g) terms and conditions of radio spectrum licences;
(h) monitoring of radio frequency spectrum;

(1) conducting of examinations for persons who wish to
operate radio communication equipment, including the
issuing, revocation or suspension of certificates of
competency;

(J) 1improper communications and privacy of radio
communications;

(k) aspects of radiation of electromagnetic energy;
(I)  procedures for settling harmful interference; and

(m) the manner of monitoring compliance with, or enforcing or
giving directions in relation to, keeping of records or
compliance with any international standards.

National radio frequency band plan

103.(1) Subject to subsection (2), the Authority shall formulate, review
and publish the national radio frequency band plan from time to time.

(2) The Authority shall, in formulating the national radio frequency
band plan, consult the different users of the radio frequency spectrum in
Seychelles including the Defence Forces, law enforcement and security
agencies, and maritime and civil aviation authorities.
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(3) The national radio frequency band plan is the allocation of radio
frequency bands of the radio frequency spectrum for different radio
communication services.

(4) The Authority, in formulating the national radio frequency band
plan, shall take into account —

(a) the impact of the national radio frequency band plan on
existing radio frequency spectrum users;

(b) future usage of the radio frequency spectrum; and

(c) any applicable international standards, conventions and
agreements including but not limited to the ITU
Constitution and ITU Convention and the Radio
Regulations.

(5) The Authority may, where the national radio frequency band
plan identifies a radio frequency band that is occupied and requires the
migration of users of radio frequency spectrum within that band to another
radio frequency band, migrate the users to such other radio frequency band
in accordance with the national radio frequency band plan.

(6) The Authority shall make the national radio frequency band plan
available to the members of the general public.

Assignment of radio frequencies

104.(1) The Authority shall assign radio frequencies on an exclusive or
shared basis in accordance with the national radio frequency band plan.

(2) Any assignment of radio frequencies to a licensee shall confer,
on the licensee —

(a) aright to use such radio frequencies; and

(b) no property right in such radio frequencies;

(3) A licensee to whom radio frequency spectrum is assigned shall
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not transfer the licensee's rights to use such radio frequency spectrum to any
third party, without the written authorisation from the Authority.

(4) The procedure for assigning radio frequency spectrum shall be
determined by the Authority which may include one or a combination of the
following methods —

(a) by auction;

(b) by tender;

(c) ata fixed price; or

(d) Dbased on stated criteria.

Requirement for a radio frequency spectrum licence

105.(1) Subject to section 37, a person shall not —

(a) use the radio frequency spectrum to operate an electronic
communications network;

(b) install or operate a radio communication equipment or
station at one or more specified radio frequencies or radio
frequency bands, including on board any ship or aircraft
registered in Seychelles; or

(c) possess or have under the person's control, a radio
communication equipment or station,

except under, and in accordance with, a radio frequency spectrum licence
granted under this Part.

(2) A person who intends to obtain a radio frequency spectrum
licence under subsection (1) and fulfils the eligibility requirements
prescribed by regulations and is capable of meeting the responsibilities and
obligations of the radio frequency spectrum licence shall make an
application to the Authority under section 23.



cvi

Supplement to Official Gazette [15th November 2021]

Vacation of radio frequency spectrum

106.(1) The Authority may, on its own motion or on the request of any
person, by order, direct any person assigned with radio frequency spectrum,
on any ground under subsection (2), to vacate any radio frequency spectrum,
and may assign such spectrum to another person.

(2) The grounds referred to in subsection (1) are —

(a)

(b)

(©)
(d)

(e)

9]

the vacation or reassignment of radio frequency spectrum
is necessary to comply with or conform to the laws of
Seychelles or international treaties, commitments,
recommendations or standards legally binding Seychelles;

the vacation or reassignment of radio frequency spectrum
is consistent with the national radio frequency band plan;

it is necessary or expedient to promote the public benefit;

the person assigned with the radio frequency spectrum has
failed to comply with this Act or the regulations made
under this Act or the terms and conditions of the licence or
a determination, order, or direction under this Act;

the licensee has failed to pay any prescribed fees required
by or under this Act; or

the radio frequency spectrum licence is not renewed.

(3) The Authority shall allow any person required to vacate any
radio spectrum assigned to that person a reasonable period to vacate such
spectrum taking into account existing usage and technical requirements.

(4) No compensation shall be paid to a person for the vacation of
radio frequency spectrum assigned under subsection (1).

Radio frequency spectrum sharing

107.(1) Subject to such conditions as the Authority may consider
appropriate, a radio frequency spectrum licensee may authorise another
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person to use the assigned radio spectrum, in accordance with the terms and
conditions of the licence, for the purpose of operating a radio
communication station or radio communication equipment or electronic
communications network facility subject to that person obtaining an
appropriate radio frequency spectrum licence.

(2) A person authorised by a radio frequency spectrum licence to use
the assigned radio spectrum under subsection (1) shall comply with the Act,
the regulations made under this Act and the terms and conditions of the
licence.

Radio frequency spectrum trading

108.(1) Subject to such condition as the Authority may consider
appropriate, a radio frequency spectrum licensee may trade or otherwise deal
with, the whole or any parts of the rights and obligations granted under the
radio frequency spectrum licence.

(2) No trading or otherwise dealing, with the whole or any part of
the rights and obligations granted under a radio frequency spectrum licence
under subsection (1) shall take effect until the Authority gives approval in
writing.

(3) The parties to a trade or other dealing, with the whole or any part
of the rights and obligations granted under a radio frequency spectrum
licence under subsection (1), shall give to the Authority such information on
the trade or dealing as the Authority requires for the purpose of giving
approval under subsection (2).

Prohibition of harmful interference

109.(1) No person shall use any customer premises equipment,
electronic communication network or radio communication equipment to
willfully and unlawfully cause harmful interference to radio communication
service.

(2) Where the Authority is of the opinion that the use of any
customer premises equipment, electronic communication network or radio
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communication equipment is likely to cause or has caused or is causing
harmful interference to radio communication service, the Authority may —

(a) serve notice on the person, in possession of the customer
premises equipment, electronic communication network or
radio communication equipment, requiring the person to
remedy the problem, at the person's own cost, within 7
days from the date of issue of the written notice;

(b) impose such limits for use of the customer premises
equipment, electronic communication network or radio
communication equipment, as the Authority may consider
appropriate; or

(c) require, by order, the person to cease the action or activity
specified in the order forthwith, or at such time specified in
the order, and subject to the conditions specified in the
order.

(3) A person who contravenes subsection (1) or fails to comply with
subsection (2) commits an offence and shall, on conviction, be liable to a
fine not exceeding SCR700,000 or to imprisonment for a term not exceeding
2 years or to both such fine and imprisonment and shall also be liable to an
additional fine of SCR10,000 for every day or part thereof during which the
contravention or failure to comply continues.

(4) Where any person is convicted of an offence for contravening or
failing to comply with this section, the court, where it is proved that the
contravention or non-compliance includes the illegal operation or possession
of any equipment, may order the confiscation of the equipment and
accessories causing the interference.

(5) Where it is proved that harmful interference to radio
communication service has been caused, whether willfully or not, the Court
may direct that the person to bear the costs of any technical investigation
made in order to establish the existence and cause of such harmful
interference.
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Radio frequency monitoring

110. The Authority may operate radio frequency monitoring stations
to —

(a) ensure that the national radio frequency usage conforms to
the terms and conditions laid down in the licence and
Radio Regulations;

(b) survey the radio spectrum for application of new radio
frequency assignments and to identify infringements in
order to take necessary steps;

(c) monitor the use of the radio frequency spectrum and
participate in any regional monitoring; and

(d) establish the radio frequency spectrum occupancy,
identification of radio emissions and resolution of
interference problems.

Forfeiture of radio frequency spectrum assignments

111.(1) The Authority may cause forfeiture of the radio frequency
spectrum assignment, if the licensee fails to —

(a) utilise the assigned radio frequency spectrum, within such
period as the Authority may specify, in accordance with
radio frequency spectrum licence; or

(b) renew the radio frequency spectrum licence when it is due,

and on such forfeiture, the radio frequency spectrum assignment shall
become vacant and available for re-assignment.

(2) No compensation shall be paid to a licensee for the forfeiture of
the radio frequency spectrum assignment under subsection (1).

Control of possession of radio communication equipment

112.(1) Subject to section 37, a person shall not possess any radio
communication equipment, except with a current radio frequency spectrum
licence authorising such possession.
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(2) Where a person is found in possession of any radio
communication equipment in contravention of subsection (1), the Authority
or an officer authorised by it may, without prejudice to section 10 —

(a) seal or alter such radio communication equipment or any
part thereof in order to —

(i) prevent the use of that radio communication
equipment for the purpose of transmission or
reception;

(i) grant a permit for such period, the Authority considers
appropriate, authorising the possession of that radio
communication equipment on condition that it is not,
during the period, used for the purpose considered to
be an infringement; and

(b) seize such radio communication equipment, whether or not
it is sealed or altered under paragraph (a).

(3) Any radio communication equipment seized under subsection
(2) (b) shall be kept in possession of the Authority at the cost, if any, of the
person from whom it was seized until its possession is otherwise directed by
the court under this Act.

(4) The manner for seizure, possession and disposal of radio
communication equipment under this section shall be such as may be
prescribed by regulations.

PART XIV - MANAGEMENT OF NUMBERS, DOMAIN NAMES
AND ELECTRONIC ADDRESSES

Electronic communications numbering and electronic addresses, etc.

113. The Authority shall regulate any matter related to electronic
communications numbering and electronic addresses, including applicable
fees, and ensure efficient use by —

(a) overseeing the overall management and administration of
electronic communications numbering resources;
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(b) maintaining a national numbering plan;

(c) performing an oversight role of the management of the
country code top level domain for Seychelles, (.sc);

(d) maintaining an electronic address register of electronic
numbers assigned to operators; and

(e) issuing an authorisation or permit to delegate the
responsibility to manage, control or maintain names and
electronic addresses to an authorised person.

National numbering plan

114.(1) The Authority shall formulate, review and publish the national
numbering plan from time to time.

(2) The national numbering plan shall include —
(a) the use of different numbers for different kinds of services;
(b) the assignment of numbers;
(c) the use of assigned numbers; and

(d) numbers, identifiers, codes, prefixes and special numbers,
such as emergency numbers.

(3) The national numbering plan shall be updated from time to time
as the Authority considers appropriate.

(4) The Authority shall make the national numbering plan available
to the members of the public.

Assignment of numbers

115.(1) The Authority shall assign numbers to the operators of electronic
communications services on a non-discriminatory and equitable basis.
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(2) Any numbers shall not be assigned unless they are consistent
with the national numbering plan developed under this Part.

(3) The Authority may assign particular blocks or series of numbers,
having regard to the role that numbers can play in conveying useful
information to customers, including information about the type of service
being used.

(4) The assignment of numbers to an operator under this section
confers on the operator —

(a) the right to use the numbers; and
(b) no property right in the numbers.

(5) The conditions on the right to use numbering resources,
including the payment of fees, and to ensure effective management of all
numbering resources shall be such as may be prescribed by regulations.

Revocation of the right to use of numbers

116.(1) The Authority may, by order, revoke the right to use a numbering
resource if —

(a) the holder of the right to use the numbering resource fails
to pay the applicable fee;

(b) the person assigned the relevant numbering resource fails
to comply with an administrative determination, or any
provision of this Act or regulations made under this Act or
the terms and conditions of the licence; or

(c) the numbering resource 1is not taken into use within a
reasonable period after assignment or its use has been
discontinued.

(2) The Authority shall, before revoking the right to use a numbering
resource under this section, give the holder of the right to use the numbering
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resource a written notice giving the holder 30 days to respond in writing to
the notice demonstrating that the holder is utilising the numbering resource
in compliance with this Act, the regulations made under this Act and the
terms and conditions of use of the numbering resource.

(3) The Authority may, after taking into consideration any response
received under subsection (2), revoke the right to use the numbering
resource or decide otherwise and notify the holder of the right to use the
numbering resource of the Authority decision and the reasons for that
decision.

Access to national emergency number

117.(1) An operator of an electronic communications network or service
shall ensure that end users are able to access the national emergency
numbers free of charge.

(2) The Authority may, from time to time, issue guidelines for the
purposes of subsection (1).

Number portability

118.(1) Every subscriber of a electronic communications service shall
have right to number portability of his or her mobile number and fixed
number in accordance with such scheme as may prescribed by regulations.

(2) Every operator shall inform the subscriber of his or her right to
number portability and implement the scheme of number portability of
mobile number and fixed number in an efficient manner in accordance with
the scheme made under subsection (1).

(3) Any person who contravenes or fails to implement scheme of
number portability in accordance with the regulations made under
subsection (1) shall be liable to a monetary penalty imposed in accordance
with section 142.

Information of any changes in numbering

119.  An operator shall, in an efficient manner and not less than 6
months before any change to an end user's telephone number, provide
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information on changes in numbering affecting the electronic
communications network or service, to an end user.

Prohibition to transfer numbers

120. A person to whom a number is assigned shall not transfer the
person's rights to use that number to any third party, whether for
remuneration or otherwise.

Call-by-call carrier selection and carrier pre-selection

121.(1) The Authority may, after consultation with the operators and
other interested parties, issue an order —

(a) defining the electronic communications services subject to
call-by-call carrier selection and carrier pre-selection; and

(b) establishing a framework in which subscribers to an
electronic communications service may access the
electronic communications services of another operator.

(2) The operator shall implement, operate and maintain the
necessary electronic communications network facilities to successfully
implement call-by-call carrier selection and carrier pre-selection —

(a) in an efficient manner;
(b) without undue delay; and

(c) without discrimination.

(3) In considering whether to implement call-by-call carrier
selection and carrier pre-selection, the Authority shall have regard to the
costs of such capabilities and the availability of technology which permits
the intended capabilities on a cost-effective basis.

Telephone directories for information of the use of numbers

122.(1) The operator shall, publish and supply a telephone directory,
within the period specified by the Authority, in printed form, free of charge,
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capable of being used in connection with the use of an electronic
communications service for the convenience of subscribers.

(2) For the purpose of supplying a telephone directory pursuant to
subsection (1), the operator shall maintain its own directory databases in
which all subscriber information shall be stored and secured.

(3) The operator shall, co-ordinate among other operators and
exchange directory information on a shared and non-discriminatory basis.

(4) Every operator who operates an electronic communications
service shall furnish directory information in respect of its subscribers to the
Authority, or to such other person, and in such manner as the Authority may
direct.

Use of databases

123.(1) The Authority may issue guidelines on the use of databases to be
utilised in connection with electronic communications.

(2) The Authority may nominate an independent organisation based
on transparent procedures for the administration of such databases.

Electronic addressing

124. The Minister may make regulations in relation to electronic
addressing of electronic communications services and related services,
including the assignment and use of electronic addresses.

Administration of domain names

125.(1) The Authority may regulate the registration, administration and
management of domain names in Seychelles.

(2) The Authority may authorise and regulate the registration,
administration and management of “.sc” domain names.

(3) The Authority may, on an application in the form and manner as
may be prescribed by regulations, authorise a person to register, administer
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and manage the “.sc” country code domain, subject to such conditions as
may be prescribed by regulations.

(4) The Authority or any authorised person under subsection (3) —

(a)

(b)

(c)

may make guidelines and procedures for the registration
and allocation of domain names under their responsibility,
including matters relating to application, transfer, and
complaint and dispute resolution;

shall ensure that the guidelines and procedures are
transparent and non-discriminatory; and

may charge reasonable fees to recover the costs for
provision of services.

(5) The Authority shall monitor compliance by an authorised person
under subsection (3) with the provisions of this section.

PART XV - TECHNICAL STANDARDS

Technical standards

126.(1) The Minister shall prescribe by regulations, the technical
standards for the performance and operation of customer premises equipment,
broadcasting equipment, electronic communications network and radio
communication equipment.

(2) Atechnical standard referred to in subsection (1) shall assistin —

(a)

(b)

(©

protecting the integrity of the electronic communications
network;

ensuring the proper functioning of connected customer
premises equipment, broadcasting equipment or radio
communication equipment;

ensuring interoperability, interconnectivity and harmonisation;
and
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(d)

avoiding harmful interference to and from radio
communication and non-radio communication devices.

(3) The technical standards under subsection (1) may include —

(2)

(b)

(©)

(d)

(e)

(H

the provisions relating to customer premises equipment,
radio communication equipment, broadcasting equipment,
electronic communications network or to any specific
network to verify that such equipment or network complies
with relevant technical standards;

the prohibition of sale, supply or use of any customer
premises equipment, radio communication equipment,
broadcasting equipment or electronic communications
network which does not comply with the requirements of
any such standard or specifications;

certain types of customer premises equipment or radio
communication equipment or broadcasting equipment to be
attached to an electronic communication network to be used
to provide electronic communication services or
broadcasting services to the general public, which require
approval for such attachment;

the type approval criteria for certification of customer
premises equipment or radio communication equipment or
broadcasting equipment for use in connection with an
electronic communications service or broadcasting service;

adoption of global applicable standards or recommendations
of foreign certifying agencies which are internationally
recognised and registered for the purposes of certifying
compliance with codes or standards under this section;

maintenance of a register of certified or approved types of
customer premises equipment, broadcasting equipment and
radio communication equipment, criteria for certification
and the technical standards; and
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(g) determination of fees for the administrative and operational
expenses incurred in processing the requests for type
approval of customer premises equipment, broadcasting
equipment and radio communication equipment.

PART XVI - BROADCASTING SERVICES
Functions of Authority in relation to broadcasting services

127.  TheAuthority shall, in relation to broadcasting services —

(a) promote and facilitate the development, in keeping with the
public interest, of a diverse range of broadcasting services;

(b) facilitate and encourage the development of programmes;

(c) promote the observance at all times, of public interest
obligations in all broadcasting services;

(d) promote diversity and plurality of views for a competitive
market place of ideas;

(e) ensure the provision by broadcasters of appropriate internal
mechanisms for handling complaints in relation to
broadcasting services;

(f) prohibit a broadcasting service or broadcasting service
operator from broadcasting any unlawful content or any
matter which prejudices the public interest or order, national
harmony or offends against good taste or decency; and

(g) carry out such other functions as are necessary or expedient
for the discharge of all or any of the functions conferred on
the Authority under this Act.

Requirement for a broadcasting service licence

128.(1) A person shall not, except under a broadcasting service licence
under this Act —
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(2)

(b)

broadcast or otherwise provide or offer a broadcasting
service; or

distribute, deliver or enable the delivery of any foreign
broadcasting service transmitted from outside Seychelles,
which is capable of reception in Seychelles, to another
personin Seychelles for whomitisintended.

(2) Any person who provides or promotes or supplies or supports or
offers or delivers or enables the delivery of any broadcasting service in Seychelles
or who receives payment as consideration for access to such broadcasting service
1s deemed to be providing or offering the broadcasting service.

(3) Where a radio frequency spectrum licence is necessary for or in
relation to providing a broadcasting service, the person shall not provide the
broadcasting service without obtaining a radio frequency spectrum licence.

(4) Regulations may be made providing for any matter with respect to
broadcasting services, which may include —

(2)
(b)

(©)
(d)

(e)
(H

(2

the classification and categories of licences;

the application processing fee and licence fees to be paid for
different categories of licences;

duration of the licence for each category of licence;

the eligibility criteria for the grant of a licence in each
category of licence;

the obligations of the broadcasting service operators;

the process and procedures for the application, grant,
rejection, re-submission, renewal, transfer, surrender,
amendment, variance, modification, withdrawal,
suspension and revocation of licences;

terms and conditions of the broadcasting service licence for
each category under paragraph (a);
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(h) the mandate of content and its carriage, in keeping with
public interest obligations, ofbroadcasting services;

(1) the extent to which broadcasting service operators are
required to fulfill obligations on commercially negotiable
terms; and

(j) publication of tariff and standard contract terms relating to
broadcasting services.

Prohibition on granting of broadcasting service licence

129. A person shall be eligible for a licence to provide or offer a
broadcasting service, if the person is a body corporate, incorporated or
established by or under a written law of Seychelles, and shall not be granted if
the person —

(a) already holds a licence or controls or is controlled by,
directly or indirectly, a body corporate which holds a licence;

(b) is a religious organisation or a body corporate which is
affiliated to a religious organisation;

(c) isapolitical party or a body corporate which is affiliated to a
political party; or

(d) has been adjudged bankrupt or declared insolvent or has
been convicted of sedition or any offence involving fraud or
dishonesty.

Compliance by broadcasting service operators

130.(1) Every broadcasting service operator shall comply with the
provisions of the Seychelles Media Commission Act (Cap 318) and the
regulations made and orders issued under the Act.

(2) The Authority shall monitor compliance with the terms and
conditions of broadcasting service licences, and with other material provisions
ofthis Actrelevant to broadcasting services.
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(3) Where it comes to the knowledge of the Authority that a
broadcasting service operator has failed to comply with the provisions of this
Act, regulations made under this Act or terms and conditions of the licence, the
Authority shall notify the broadcasting service operator in writing.

(4) If, after hearing any representations made by the broadcasting
service operator notified under subsection (3), the Authority finds that the
operator failed to comply with the provisions of this Act, regulations made
under this Act or terms and conditions of the licence, the Authority shall make
the findings publicly available and, after taking into account the nature, gravity
and consequences of the non-compliance, the Authority may make one or
more of the following orders —

(a) requiring the broadcasting service operator to broadcast —
(i) acorrection; or
(ii) analternative version; or
(iii) abalanding opinion;

(b) directing the broadcasting service operator to desist from such
non-compliance; or

(c) directing the broadcasting service operator to take appropriate
remedial steps.

A broadcasting service operator who contravenes or fails to
comply with an order made under this section shall be liable to a monetary
penalty imposed in accordance with section

Code of conduct for broadcasting service operators

131.  Every broadcasting service operator shall comply with the Code of
Conduct prescribed by the Seychelles Media Commission.

Programme code for broadcasting service operators

132. Every broadcasting service operator shall establish its own
programme code for dealing with practices relating to the standards of
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broadcast programmes and shall submit such a code to the Seychelles Media
Commission for approval.

Requirement for complaints handling procedure

133.(1) Every broadcasting service operator shall establish its own
complaint handling procedure for dealing with complaints from consumers of
its services which ensures that —

(a) every such complaint is attended to within a reasonable
period by the broadcasting service operator; and

(b) thecomplainantis made aware of his or her right to complain
to the Authority or to the Seychelles Media Commission, as
the case may be, if the complaint is not remedied by the
broadcasting service operator.

(2) The complaint handling procedure under subsection (1) shall be
submitted to the Authority for approval.

(3) On receipt of a complaint handling procedure under subsection
(2), the Authority shall, after consultation of the Seychelles Media
Commission, approve, or reject, or amend the complaint handling procedure
submitted by the broadcasting service operator.

(4) On the approval of the complaint handling procedure under
subsection (3), the broadcasting service operator shall make its complaint
handling procedure publicly available.

(5) Where a person is aggrieved by the complaint handling procedure
or not satisfied with the remedy offered or action taken by the broadcasting
service operator, under the complaint handling procedure, the person may
submit the complaint to the Authority or to the Seychelles Media Commission,
as the case may be.

Complaints concerning broadcasting services

134.(1) Any person who has reason to believe that a broadcasting service
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operator has failed to comply with this Act or the regulations made thereunder
or the terms and conditions of a licence, may lodge a complaint with the
Authority or the Seychelles Media Commission within 30 days of the
occurrence of the alleged non-compliance.

(2) Acomplaintreferred to in subsection (1) shall be in writing and, on
receipt of the complaint, the Authority or the Seychelles Media Commission,
as the case may be, shall notify the broadcasting service operator in writing.

(3) Where the complaint is made to the Authority, the Authority shall
cause the complaint to be investigated and the provisions of section 130(3), (4)
and (5) shall apply.

(4) Where the complaint is made to the Seychelles Media
Commission, it shall investigate the complaints in accordance with the
procedure for inquiry prescribed by or under the Seychelles Media
Commission Act(Cap 318).

Political advertising on broadcasting services

135.(1) The broadcasting service operator is not bound to broadcast a
political advertisement, but if the broadcasting service operator elects to do so,
itshall afford to all registered political parties, an equal opportunity.

(2) The broadcasting service operator may broadcast a political
advertisement, during an election period specified by the Electoral
Commission, if the advertisement is submitted to such broadcasting service
operator on behalf of a political party by its authorised representative.

(3) In making advertising time available to political parties, no
broadcasting service operator shall discriminate against any political party or
make or give any preference to any political party or subject any political party
to any prejudice.

(4) A political advertisement shall not contain any material which
reasonably be anticipated to expose the broadcasting service operator to legal
liability if such material is subjected to broadcast.
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(5) Anpolitical advertisements on broadcasting services shall conform
to the provisions of the Elections Act (Cap 262) and any regulations made by
the Electoral Commission.

PART XVII - RESOLUTION OF DISPUTES
Powers to resolve disputes

136.(1) The Authority, on its own motion or at the request of a party, shall
resolve a dispute between persons who are subject to this Act.

(2) Without prejudice to other provisions of this Act, the provisions of
this Part shall have effect relating to resolution of disputes.

Alternative dispute resolution methods

137.(1) Subject to subsections (2) and (3), nothing in this Act shall prevent
any party from using alternative dispute resolution methods for negotiation

and resolution of disputes, at the cost of the parties, including compromise in
accordance with the Civil Code of Seychelles Act (Cap 33).

(2) Any party submitting a dispute to an alternative dispute resolution
person or panel shall notify to the Authority by filing a copy of the agreement at
the time the agreement is entered into by the parties.

(3) No agreement referred to in subsection (2) may exclude the
application of this Act, regulations made under this Act or the terms and
conditions of the licence under this Act.

Resolution of disputes by parties

138.  Anattempt shall first be made by the parties to resolve any dispute
between them through negotiations before applying for resolution of a dispute
under this Part.

Notification of disputes to Authority

139.(1) A party to a dispute may, in writing, notify the Authority of the
dispute for resolution in such manner as may be prescribed by regulations.
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(2) The

Authority shall, on receipt of the notification of a

dispute under subsection (1), as soon as practicable, decide whether or not to
investigate the dispute.

(3) The Authority shall cause the dispute to be investigated if

satisfied that —
(@)
(b)

(©)

(d)

the dispute is within the jurisdiction of the Authority;

an agreement may not be reached within a reasonable
period;

the notification of the dispute is not trivial, frivolous or
vexatious; and

the dispute is not a subject of current court litigation between
the parties.

Disputes between operators

140.(1) In case of a dispute between operators, where the parties are
unable to resolve the dispute among themselves, the Authority shall, subject to
subsection (2), at the request of any party to the dispute —

(a)

(b)

initiate an investigation of the dispute, as soon as possible;
and

make a determination to resolve the dispute, if the Authority
considers it necessary taking into consideration the
circumstances ofthe dispute.

(2) The Authority may decide not to initiate an investigation referred
to in subsection (1) where the Authority is satisfied that the parties have not
made reasonable efforts in good faith to resolve the dispute between them
through negotiations.

(3) Where the Authority decides not to initiate an investigation under
subsection (2), the Authority shall inform the parties of the decision and direct
the parties to continue negotiations.
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(4) If the dispute is not resolved within a reasonable period from the
date of decision under subsection (3), the Authority shall, at the request of any
party to the dispute, initiate an investigation and give a decision in accordance
with this Part.

(5) An operator to which a decision under this section applies shall
forthwith comply with the decision.

(6) An operator who fails to comply with a decision under this Part
shall be liable to a monetary penalty imposed in accordance with section 142.

(7) The period of non-compliance shall be deemed to have
commenced from the date of notification of the decision or from such other
date as may be specified in the decision.

(8) The Authority shall give reasons on which decision under this
section is based, and shall, subject to requirements of commercial
confidentiality, notify the parties to the dispute of the decision and those
reasons.

(9) The Authority shall make a notice of the decision and any relevant
information publicly available.

Disputes between operators and consumers

141.(1) Where a dispute arises between an operator and a consumer, any
party to the dispute may refer the dispute to the Authority subject to the
condition that the consumer shall, prima facie, show that the consumer has been
affected by the act or omission of the operator giving rise to the complaint.

(2) On receipt of any dispute under subsection (1), or upon otherwise
becoming aware of any such dispute which the Authority considers it
necessary to be investigated, the Authority shall notify all the parties to the
dispute that the matter is being investigated.

(3) A dispute under this section shall as soon as practicable be
investigated in a prompt and fair manner following such procedure as may be
prescribed by regulations.
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(4) The Authority may decide not to initiate an investigation referred
to in subsection (1) where the Authority is satisfied that parties have not made
reasonable efforts in good faith to resolve the dispute between them through
negotiations.

(5) The Authority may, in resolving any disputes under this section,
require the operator to comply with any measure the Authority may specify for
the resolution of the dispute, including order for reimbursement of payments
received or cost incurred or compensation thereof.

(6) An order under this section shall state the grounds on which it is
based, and subject to requirements of commercial confidentiality, the
Authority shall notify the parties to the dispute of the decision in writing.

(7) The Authority shall make publicly available the notice of the
Authority's decision and any relevant information.

(8) An operator to which a decision under this section applies shall
forthwith comply with the decision.

(9) An operator who fails to comply with a decision under this Part
shall be liable to a monetary penalty imposed in accordance with section 142.

PART XVIII - IMPOSITION OF MONETARY PENALTY
Imposition of monetary penalty by Tribunal

142.(1) The Tribunal shall, on a complaint made to it by the Authority or an
officer authorised by the Authority, adjudicate the complaint and impose the
monetary penalty on the licensee or operator under this Act.

(2) No penalty shall be imposed by the Tribunal under this Act, except
after an inquiry made in such manner as may be prescribed by regulations, and
the licensee or operator has been given a reasonable opportunity of being
heard.

(3) While holding an inquiry, the Tribunal shall have the power to
summon and enforce the attendance of any person acquainted with the facts
and circumstances of the case to give evidence or to produce any document
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which, in the opinion of the Tribunal, may be useful for or relevant to the
subject matter of the inquiry.

(4) If, on the conclusion of such inquiry, the Tribunal is satisfied that
the licensee or operator has failed to comply with the provisions of this Act or
the regulations made under this Act or the terms and conditions of the licence,
the Tribunal may impose a monetary penalty of such sums not exceeding
SCR4,000,000 for each contravention, as it may consider fit and the licensee
or operator shall also be liable to an additional monetary penalty equivalent to
2 percent of the penalty imposed by the Tribunal for each day during which the
contravention continues or the monetary penalty remains unpaid.

(5) The Tribunal shall forward a copy of the order imposing monetary
penalty under subsection (4) to the licensee or operator within 21 days of such
order and the licensee or operator shall pay the monetary penalty within 60
days from the date of receipt of the order.

(6) While deciding whether to impose a penalty under subsection (4)
and in determining the quantum of penalty, the Tribunal shall have due regard
to the following factors, namely —

(a) nature, gravity and duration of violation taking into account
the nature, scope and purpose of processing concerned;

(b) intentional or negligent character of the violation;
(c) repetitive nature of the default;

(d) action taken by the licensee or operator to mitigate the harm
suffered by any person; and

(e) any other aggravating or mitigating factors relevant to the
circumstances of the case, such as, the amount of
disproportionate gain or unfair advantage, wherever
quantifiable, made as a result of the default.

(7) Any person aggrieved by an order made by the Tribunal under this
section may appeal to the Supreme Court.
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(8) All sums realised by way of monetary penalty under this section
shall be credited to the Consolidated Fund.
PART XIX - SANCTIONS AND ENFORCEMENT
Sanctions

143.(1) The Authority may apply sanctions under this section in case of an
infringement, which includes —

(a) the non-compliance with a provision of this Act, regulations
made under this Act or terms and conditions of a licence
under this Act; or

(b) the unlawful use of radio frequency spectrum or numbering
resources.

(2) Where it comes to the attention of the Authority of any
infringement specified to under subsection (1), the Authority shall give notice
to the licensee stating the nature of the infringement, directing the licensee to
investigate and take corrective measures within the period specified in the
notice to remedy the infringement.

(3) If the licensee fails to remedy the infringement within the period
specified in the notice, the licensee shall be liable to —

(a) amonetary penalty in accordance with section 142; or
(b) therevocation or suspension of the licence.

(4) The Authority shall record in writing the reasons for the decision
and make the decision with reasons available in the public domain.

(5) Alicensee aggrieved by a decision of revocation or suspension of
the licence under this section may make an appeal against the decision to the
Tribunal under section 13.

Enforcement measures

144.(1) Where the Authority is satisfied, on its own motion or on a
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complaint made by a person, that a licensee has contravened or is contravening
any provisions of this Act, regulations made under this Act or any terms and
conditions of the licence, the Authority shall —

(a) notify the licensee in writing, specifying the acts or
omissions which, in its opinion, constitute the contravention
of' the provisions of this Act, regulations made under this Act
or any terms and conditions of the licence; and

(b) take enforcement measures against the licensee who
contravenes provisions of this Act, regulations made under
this Act or any terms and conditions of the licence.

(2) The Authority may carry out an investigation or inspection for the
purposes of this Act.

(3) The Authority may carry out an inspection of any document,
associated facilities, equipment or premises used by any person.

(4) Where the Authority is of the opinion that a licensee has
contravened or is contravening any provisions of this Act, regulations made
under this Act or any terms and conditions of the licence, for which no specific
penalty has been provided, the Authority may issue an enforcement order
instructing the licensee to perform any action or refrain from any action stated
in that order within the period specified in that order.

(5) In the event that the licensee has failed to comply with the
enforcement order under subsection (4) within the period specified in that
order, the licensee shall be liable to —

(a) amonetary penalty in accordance with section 142; or
(b) therevocation or suspension of the licence.
(6) A licensee aggrieved by an order of revocation or suspension of

the licence under this section may make an appeal against the order to the
Tribunal under section 13.
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Powers of entry and inspection

145.(1) Forthe purposes of section 144, an officer authorized in writing by
the Authority may, at any reasonable time —

(a) enterany building or place or go on board any ship or aircratft;

(b) inspect any broadcasting apparatus or electronic
communication apparatus installed or used in any building,
place, ship or aircraft;

(c) callforandinspectany licence granted under this Act.

(2) Any person for the time being in charge of any building, place,
ship or aircraft in respect of which any powers are exercised under subsection
(1) shall afford all reasonable facilities for entry and inspection under that
subsection.

(3) The officer authorized under subsection (1) shall, if so requested,
produce his or her authority to exercise the powers under this section.

PART XX - OFFENCES AND PENALTIES
Offences and penalties

146.(1) A person who contravenes section 15 commits an offence and
shall, on conviction, be liable to a fine not exceeding SCR1,000,000 or to
imprisonment for a term not exceeding 5 years or to both such fine and
imprisonment and also be liable to an additional fine of SCR 15,000 for every
day or part of a day during which the contravention continues.

(2) Apersonwho —

(a) wilfully obstructs, prevents or hinders the Authority or an
officer authorised by the Authority to carry out an
investigation or inspection in the exercise of its functions
under this Act;

(b) wuses any equipment or systems which hinder network
interoperability;
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(©)

(d)

(e)

9]

(2

(h)

@

uses any equipment or systems which compromise public
safety;

illegally facilitates the acquisition or obtains a service
provided by other person authorised under this Act to
provide electronic communications services with intent to
avoid payment of any charge applicable to the provision of
that service;

illegally transmits or allows to be transmitted any
communication provided by a licensed operator or
broadcasting service licensee;

illegally receives a broadcasting service from a place within
Seychelles not intended for general reception, with intent to
avoid payment of any rate or fee applicable to the provision
ofthat service;

possesses, obtains or creates a system designed to use or
obtain any electronic communication network facilities or
service or broadcasting service fraudulently;

initiates a communication using any electronic
communications network or electronic communications
service, whether continuously, repeatedly or otherwise,
during which communication may or may not ensue, with or
without disclosing the identity and with intent to annoy,
abuse, threaten or harass any person at any number or
electronic address;

intentionally and without right, uses, makes, creates or
solicits and initiates the transmission, using any electronic
communications network or electronic communications
service, of any comment, request, suggestion or other
communication which is obscene, indecent, false, menacing
or offensive in character with intent to annoy, abuse, threaten
or harass another person;

communicates any obscene material for any purpose to any
other party utilising any electronic communications network
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(k)

)

or electronic communications service, under the person's
control;

without lawful authority under this Act or any other written
law —

(i) intercepts, attempts to intercept, or request any other
person to intercept or attempt to intercept, any
communication; or

(ii) discloses or attempts to disclose, to any other person the
contents of any communication, knowing or having
reason to believe that the information was obtained
through the interception of any communication; or

(iii) uses or attempts to use, the contents of any
communication, knowing or having reason to believe
that the information was obtained through the
interception of any communication.

intentionally tampers with, adjusts, alters, removes, destroys
or damages any electronic communications equipment,
electronic communications network or electronic
communications network facility;

(m) wilfully and unlawfully interferes with a broadcasting

(n)

(0)

()

service, eclectronic communications service, electronic
communications network service or radio communication
service;

sells, supplies or uses any customer premises equipment,
radio communication equipment and electronic
communications network which does not comply with the
required standards specified by the Authority;

knowingly engages in business and marketing conduct that
is misleading or deceptive, or is likely to mislead or deceive;

knowingly engages in conduct directly or indirectly
amounting to a contravention of a provision of this Act;
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(q) wilfully publishes or discloses content of any document,
communication or information;

commits an offence and shall be liable, on conviction, to a fine not exceeding
SCR700,000 or to an imprisonment not exceeding 2 years or both such fine
and imprisonment and shall also be liable to an additional fine of SCR10,000
for every day during which the offence continues.

(3) A licensee or operator who refuses or fails to pay the monetary
penalty imposed under section 142, within the period specified therein,
commits an offence and shall be liable on conviction to a fine not exceeding
SCR4, 000,000 or to an imprisonment not exceeding 2 years or with both such
fine and imprisonment and shall be liable to an additional fine of SCR10,000
for every day during which the offence continued.

(4) Aperson who contravenes or fails to comply with any provision of
this Act, regulations made under this Act or any terms and conditions of the
licence, for which no specific penalty has been provided under this Act,
commits an offence and is liable, on conviction, for each of such offence, to a
fine not exceeding SCR700,000 or to a imprisonment not exceeding 2 years or
both such fine and imprisonment and shall also be liable to an additional fine of
SCR10,000 for each day during which the offence continues.

(5) Where any person is convicted of an offence under this Act, the
court, if it is satisfied that the contravention includes the unlawful operation
or possession of any equipment, may order the confiscation of the
equipment.

(6) The conviction of an offence under subsection (3) shall not
dissolve the liability of the licensee or operator from the payment of the
monetary penalty imposed by the Tribunal under section 142(4).

PART XXIII - COMMUNICATIONS TRIBUNAL
Establishment of the Tribunal

147.(1) There is hereby established a Tribunal to be known as the
Communications Tribunal for the purposes of this Act.
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(2) The Tribunal shall, in the performance of its functions under this
Act, be independent and shall not be subject to the direction or control of any
person or authority.

(3) The Tribunal shall consist of —

(a) a chairperson who has been a Judge or is or has been a
magistrate;

(b) avice-chairperson who is an attorney-at-law;

(c) a member of the Fair Trading Commission established by
section 3 of the Fair Trading Commission Act (Cap 267);
and

(d) 4 other members who have the qualification and experience
in the field of law, telecommunications, engineering, media,
finance or economics.

(4) The President shall appoint the members of the Tribunal on such
terms and conditions as may be prescribed by regulations, and cause their
names to be published in the Gazette.

(5) A member of the Tribunal shall hold office for a period of 5 years
and shall be eligible for re-appointment.

(6) A member of the Tribunal shall be paid such remuneration or
allowances as may be determined by the President.

Resignation or removal of a member of Tribunal

148.(1) A member of the Tribunal may resign from office by giving not
less than 2 months notice in writing to the President.

(2) A member of the Tribunal shall be removed from office if he or
she —

(a) is mentally or physically incapable of performing the
functions as such member;
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(b) hasbeen convicted of an offence;

(c) hasbeen adjudged or declared insolvent of bankrupt and has
not been discharge; or

(d) has any financial or other interest likely to prejudicially
affect the functions as a member of the Tribunal.

(3) A member of the Tribunal shall not be removed from office under
subsection (2) (d) without giving him or her an opportunity of hearing in the
matter.

Sittings, quorum and procedure of Tribunal

149.(1) The chairperson, or in his or her absence the vice-chairperson, of
the Tribunal shall preside at a sitting of the Tribunal at which he or she is
present.

(2) The chairperson or the vice-chairperson of the Tribunal and 2
other members constitute a quorum at any sitting of the Tribunal.

(3) The Tribunal shall sit at such times and in such places as the
chairperson of the Tribunal may direct.

(4) Subject to this Act, the Tribunal shall regulate it own procedures,
except in so for as the procedures are prescribed by regulations.

(5) The Tribunal is to conduct its proceedings without procedural
formality but shall observe the rules of natural justice.

(6) At any sitting of the Tribunal, the chairperson may co-opt any
person who, in the opinion of the chairperson possesses such technical
knowledge or expertise as the Tribunal may require during its deliberations.

Jurisdiction and powers of Tribunal

150.(1) The Tribunal shall have exclusive jurisdiction to hear and
determine appeals against any decision, direction or order of the Authority
under this Act and adjudicate the monetary penalty under section 142.
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(2) The Tribunal shall have powersto —
(a) summon any person to appear before it;
(b) examine a witness or any person appearing before on oath;

(c) require any person to produce any document which the
Tribunal considers relevant.

(3) Each member of the Tribunal shall have equal vote and the
decisions shall be reached by a majority vote.

(4) A party before the Tribunal may be represented by a legal
practitioner or by any other person authorised by the party.

(5) The Tribunal shall before making any decision afford the parties
the opportunity to be heard.

(6) Indisposing ofan appeal the Tribunal may —

(a) reject the appeal and confirm the decision, direction or order
of'the Authority;

(b) allow the appeal in whole or in part and vary the decision,
direction or order of the Authority;

(c) setaside the decision, direction or order of the Authority and
make a decision in substitution for it; or

(d) give such directions to the Authority as the Tribunal may
consider necessary.

(7) Atthe conclusion of the proceedings, the Tribunal may in addition

to any remedies under this Act, award cost or make any other orders as it thinks
fit.

(8) A decision of the Tribunal shall be enforceable as if it were a
decision of the court.
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Tribunal may refer any question of law to Supreme Court

151.(1) The Tribunal may, on its own or on an application of a party, refer a
question of law arising in a proceeding before it for determination by the
Supreme Court.

(2) If a question of law arising in a proceeding is referred to the
Supreme Court under subsection (1), the Tribunal shall not —

(a) make a decision to which the question is relevant until the
question is determined by the Supreme Court; or

(b) proceed in a manner, or make a decision, that is inconsistent
with the determination of the question by the Supreme
Court.

Staff of the Tribunal

152.(1) The President shall appoint a secretary to the Tribunal and such
other employees as the President may consider necessary for the efficient
discharge of the functions of the Tribunal on such terms and conditions as may
be determined by the President.

(2) The secretary and other employees of the Tribunal shall be paid
such remuneration and allowances as the President may determine.

PART XXIV - MISCELLANEOUS

Protection of action in good faith

153.  Any suitorother legal proceedings, for any loss or damage caused,
shall not lie against the Authority or Tribunal or a member of the Tribunal or
an officer and employee of the Authority or Tribunal in respect of an act done
or intended to be done in good faith in pursuance of this Act.

Application of Penal Code

154.  All members of the Tribunal and officers and employees of the
Authority and Tribunal shall be deemed to be employed in the public service
for the purpose of sections 91 to 96 of the penal Code.
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Guidance

155.  The Authority may make such guidelines on any matter for which
this Act provides for or which are necessary for giving effect to the provisions

of'this Act.

Regulations

155.  The Minister may, make regulations, consistent with this Act, for
all matters which by or under this Act are required or necessary to be provided
for in giving effect to the provisions of this Act.

Repeal and savings

157.(1) The Broadcasting and Telecommunication Act (Cap 19) is hereby

repealed.

(2) Notwithstanding suchrepeal —

(a)

(b)

(©)

any regulations made or decision or order made under the
repealed Act, before the coming into operation of this Act,
shall be deemed to have been made under this Act and shall
continue to be in force, so far as it is not inconsistent with the
provisions of this Act, until altered, amended or revoked
under this Act;

any licence relating to broadcasting or telecommunication or
radio communications granted or issued under the Licences
Act (Cap 113) before the coming into operation of this Act,
shall be deemed to have been granted under this Act and shall
continue to be in force, so far as it is not inconsistent with the
provisions of this Act, until suspended or revoked under this
Actor until the date of the expiry, whichever comes first;

any act of authority or authorisation of use of radio spectrum
made or given under the repealed Act, before the coming into
operation of this Act, shall be deemed to have been made
under this Act and shall continue to be in force, so far as it is
not inconsistent with the provisions of this Act, until altered,
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(d)

(e)

)

amended or revoked, as the case be, under this Act or until
the date of its expiry, whichever comes first;

any right, privilege, obligation or liability acquired, accrued
or incurred under the repealed Act, before the coming into
operation of this Act, shall continue to be in force, so far as it
is not inconsistent with the provisions of this Act, until
altered, amended or revoked under this Act;

any investigation, legal proceedings or penalty, forfeiture or
punishment instituted or incurred in respect of an offence
committed under the repealed Act may be instituted or
continued under the repealed Act, as if this Act had not been
enacted; and

any contract or agreement executed by the Government
under the repealed Act shall continue to have effect in
accordance with its terms and conditions as if it has been
executed under this Act until the validity of such contract or
agreement or until altered, amended or revoked under this
Act.



